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Üºð²ÌàôÂÚàôÜ 
 

Ò»éÝ³ñÏÁ Ý³Ë³ï»ëí³Í ¿ §êå³ë³ñÏÙ³Ý Ï³½Ù³Ï»ñåáõÙÁ ÑÛáõñ³Ýáó-
Ý»ñáõÙ ¨ ½μáë³ßñç³ÛÇÝ Ñ³Ù³ÉÇñÝ»ñáõÙ¦ /0413-05-5/ Ù³ëÝ³·ÇïáõÃÛ³Ùμ ëáíá-
ñáÕ áõë³ÝáÕÝ»ñÇ Ñ³Ù³ñ։  Øá¹áõÉÇ Ýå³ï³ÏÝ ¿ ëáíáñáÕÝ»ñÇ Ù»ç Ó¨³íáñ»É 
μ³Ý³íáñ ËáëùÇ  ÑÙïáõÃÛáõÝÝ»ñ, Í³ÝáÃ³óÝ»É ·ñ³íáñ ËáëùÇ ¨ É»½íÇ áõÕÕ³-
·ñ³Ï³Ý, ù»ñ³Ï³Ý³Ï³Ý ÑÇÙÝ³Ï³Ý Ï³ÝáÝÝ»ñÇÝ, Ï³ï³ñ»É³·áñÍ»É  ÁÝ¹³ñ-
Ó³Ï ï»ùëï»ñ å³ïÙ»Éáõ ¨ ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ, Ñ³ñëï³óÝ»É Ù³ëÝ³·Çï³-
Ï³Ý áÉáñïÇ μ³é³å³ß³ñÇ  ÇÙ³óáõÃÛáõÝÁ, Ù³ëÝ³·Çï³Ï³Ý μ³é³å³ß³ñáí 
áÉáñïÁ Ý»ñÏ³Û³óÝ»Éáõ Ï³ñáÕáõÃÛáõÝÁ, Ù³ëÝ³·Çï³Ï³Ý ·áñÍáõÝ»áõÃÛ³Ý  ßñç³-
Ý³ÏÝ»ñáõÙ ûï³ñ É»½íáí Ñ³Õáñ¹³Ïóí»Éáõ áõÝ³ÏáõÃÛáõÝÁ։ Øá¹áõÉÇ ï¨áÕáõÃÛáõÝÁ 
180 Å³Ù ¿, áñÇó ï»ë³Ï³Ý áõëáõóÙ³Ùμª 20 Å³Ù, ·áñÍÝ³Ï³Ý å³ñ³åÙáõÝùÝ»ñª 
160 Å³Ù։ Øá¹áõÉÝ áõëáõÙÝ³ëÇñ»Éáõ Ñ³Ù³ñ ëÏ½μÝ³Ï³Ý Ù³ëÝ³·Çï³Ï³Ý ·Çï»-
ÉÇùÝ»ñ Ñ³ñÏ³íáñ ã»Ý։  

 

²Ûë Ùá¹áõÉÝ áõëáõÙÝ³ëÇñ»Éáõó Ñ»ïá áõë³ÝáÕÁ å»ïù ¿ . 
1. ÆÙ³Ý³ É»½íÇ ÑÇÙÝ³Ï³Ý áõÕÕ³·ñ³Ï³Ý ¨ ù»ñ³Ï³Ý³Ï³Ý Ï³ÝáÝÝ»ñÁ ¨ 

Ï³ñáÕ³Ý³ ùÝÝ³ñÏáõÙÝ»ñ ³Ý»É ³é³ç³¹ñí³Í Ï»Ýó³Õ³ÛÇÝ Ã»Ù³Ý»ñÇ 
ßáõñç. 

2. îÇñ³å»ïÇ μ³Ý³íáñ ËáëùÇ ÑÙïáõÃÛáõÝÝ»ñÇÝ ¨ áõÝ»Ý³ ÁÝ¹³ñÓ³Ï 
ï»ùëï»ñ å³ïÙ»Éáõ Ñ³Ù³ñ ³ÝÑñ³Å»ßï μ³é³å³ß³ñ. 

3. Î³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³Ï³Ý ÷áùñÇÏ ï»ùëï»ñ. 
4. Ì³ÝáÃ ÉÇÝÇ ¨ ÇÙ³Ý³ Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇÝ ³ÝÑñ³Å»ßï  μ³é³-

å³ß³ñÁ ¨ Ï³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É Çñ ·áñÍáÕáõÃÛáõÝÝ»ñÁ. 
5. îÇñ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý ï»Õ»Ï³ïíáõÃÛáõÝ ïñ³Ù³¹ñ»Éáõ ÑÙïáõ-

ÃÛáõÝÝ»ñÇÝ. 
6. àõÝ»Ý³ Ù³ëÝ³·Çï³Ï³Ý ßñç³Ý³ÏÝ»ñáõÙ ûï³ñ É»½íáí Ñ³Õáñ¹³Ïóí»Éáõ 

áõÝ³ÏáõÃÛáõÝ. 
7. àõÝ»Ý³ Çñ ³ßË³ï³ÝùÇÝ ³ÝÑñ³Å»ßï` å³ñ½, Ñ³ÏÇñ× ·ñáõÃÛáõÝÝ»ñ, 

Ý³Ù³ÏÝ»ñ,  Ó¨³ÃÕÃ»ñ ¨ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ Ï³ñáÕáõÃÛáõÝÝ»ñ: 
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Ð²Ø²èàî²¶ðàôÂÚàôÜ 
 

§Ø³ëÝ³·Çï³Ï³Ý Ñ³Õáñ¹³ÏóáõÙ ûï³ñ É»½íáí-1¦ Ó»éÝ³ñÏÁ ØÎàô 
Ï³ñáÕáõÃÛáõÝÝ»ñÇÝ ÙÇïí³Í áõëáõóÙ³Ý Ï³½Ù³Ï»ñåÙ³ÝÁ Ýå³ëïáÕ áõëáõÙ-
Ý³éáõÃÛ³Ý ÝÛáõÃ»ñÇ ¨ ·áñÍÝ³Ï³Ý ³é³ç³¹ñ³ÝùÝ»ñÇ ³ÙμáÕçáõÃÛáõÝ ¿, áñÁ 
Ñ³Ù³å³ï³ëË³ÝáõÙ ¿ å»ï³Ï³Ý ÏñÃ³Ï³Ý ã³÷áñáßÇãÝ»ñáõÙ Ý»ñ³éí³Í 
§Ø³ëÝ³·Çï³Ï³Ý Ñ³Õáñ¹³ÏóáõÙ ûï³ñ É»½íáí-1¦ Ùá¹áõÉÇÝ ¨ áõÕÕáñ¹í³Í ¿ 
ÙÇçÇÝ Ù³ëÝ³·Çï³Ï³Ý ÏñÃ³Ï³Ý Ñ³ëï³ïáõÃÛáõÝÝ»ñÇÝ: 

êáõÛÝ Ó»éÝ³ñÏáõÙ Ý»ñÏ³Û³óíáõÙ ¿ §Ø³ëÝ³·Çï³Ï³Ý Ñ³Õáñ¹³ÏóáõÙ 
ûï³ñ É»½íáí-1¦ Ùá¹áõÉ³ÛÇÝ Íñ³·ñÇ áõëáõÙÝ³éáõÃÛ³Ý ÝÛáõÃ»ñÇ ³ÙμáÕçáõ-
ÃÛáõÝ` å»ï³Ï³Ý ÏñÃ³Ï³Ý ã³÷áñáßÇãÇ áõëáõÙÝ³éáõÃÛ³Ý ³ñ¹ÛáõÝùÝ»ñÇÝ ¨ 
Ï³ï³ñÙ³Ý ã³÷³ÝÇßÝ»ñÇÝ Ñ³Ù³å³ï³ëË³Ý:  

Ò»éÝ³ñÏÁ áõë³ÝáÕÇÝ ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ï³ÉÇë ïÇñ³å»ï»É ³Ý·É»ñ»-
ÝÇ ù»ñ³Ï³Ý³Ï³Ý ÑÇÙÝ³Ï³Ý Ï³éáõÛóÝ»ñÇÝ, Ï³ï³ñ»É³·áñÍ»É  ÁÝ¹³ñÓ³Ï 
ï»ùëï»ñ å³ïÙ»Éáõ ¨ ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ, Ñ³ñëï³óÝ»É Ù³ëÝ³·Çï³-
Ï³Ý áÉáñïÇ μ³é³å³ß³ñÇ ÇÙ³óáõÃÛáõÝÁ, Ù³ëÝ³·Çï³Ï³Ý μ³é³å³ß³ñáí 
áÉáñïÁ Ý»ñÏ³Û³óÝ»Éáõ, Ù³ëÝ³·Çï³Ï³Ý ·áñÍáõÝ»áõÃÛ³Ý ßñç³Ý³ÏÝ»ñáõÙ 
ûï³ñ É»½íáí Ñ³Õáñ¹³Ïóí»Éáõ áõÝ³ÏáõÃÛáõÝÁ: 

Ò»éÝ³ñÏÁ μ³ÕÏ³ó³Í ¿ í»ó ³ñ¹ÛáõÝùÝ»ñÇó, áñáÝù ¿É μ³ÕÏ³ó³Í »Ý 
áõëáõÙÝ³éáõÃÛ³Ý ÝÛáõÃ»ñÇó: Úáõñ³ù³ÝãÛáõñ áõáõÙÝ³éáõÃÛ³Ý ÝÛáõÃ ëïáõ·-
íáõÙ ¿ Ñ³ñó»ñÇ ¨ ³é³ç³¹ñ³ÝùÝ»ñÇ ÙÇçáóáí: àõëáõÙÝ³éáõÃÛ³Ý ÝÛáõÃ»ñÇ 
í»ñçáõÙ Ý»ñÏ³Û³óí³Í »Ý Ã»Ù³ÛÇÝ í»ñ³μ»ñáÕ ³é³ç³¹ñ³ÝùÝ»ñÇ ÝÙáõßÝ»ñª 
ï»ë³Ï³Ý ·Çï»ÉÇùÝ»ñÁ ÑÇÙÝ³íáñ»Éáõ ¨ ³é³ñÏ³Û³Ï³Ý ÑÙïáõÃÛáõÝÝ»ñ 
Ó¨³íáñ»Éáõ Ñ³Ù³ñ: àõëáõÙÝ³éáõÃÛ³Ý ÝÛáõÃ»ñÇ í»ñçáõÙ  Ý»ñÏ³Û³óí³Í »Ý 
Ý³¨ Ñ»ï³ùñùÇñ ÷³ëï»ñ Ã»Ù³ÛÇ í»ñ³μ»ñÛ³É: Úáõñ³ù³ÝãÛáõñ ³ñ¹ÛáõÝùÇ 
³í³ñïÇÝ, Ý»ñÏ³Û³óí³Í ¿ Ý³¨ Ã»ëï, áñÁ ëïáõ·áõÙ ¿ áõë³ÝáÕÇ ·Çï»-
ÉÇùÝ»ñÁ ïíÛ³É ³ñ¹ÛáõÝùÇó: 

Ò»éÝ³ñÏÇ í»ñçáõÙ Ý»ñÏ³Û³óí³Í ¿ Ù³ëÝ³·Çï³Ï³Ý Ñ»ï³ùñùñ³ß³ñÅ 
ï»Õ»Ï³ïíáõÃÛáõÝ ÁÝÃ»ñó³ÝáõÃÛ³Ý Ñ³Ù³ñ, áñÁ Ñ³ñáõëï ¿ Ù³ëÝ³·Çï³-
Ï³Ý μ³é³å³ß³ñáí: 

Ò»éÝ³ñÏáõÙ ï»Õ ¿ ·ï»É Ý³¨ μáÉáñ í»ó ³ñ¹ÛáõÝùÝ»ñÇÝ í»ñ³μ»ñáÕ 400 
μ³éÇó μ³ÕÏ³ó³Í Ù³ëÝ³·Çï³Ï³Ý μ³é³å³ß³ñ: 
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²ð¸ÚàôÜø 1 
 

îÆð²äºîºÈ Øà¸àôÈÆ Þðæ²Ü²ÎÜºðàôØ ê²ÐØ²Üì²Ì 
´²è²ä²Þ²ðÆÜ ºì Ø²Üð²Ø²êÜ ÜÎ²ð²¶ðºÈ Ðºî²øðøðàÔ 

ÀÜ¸²ðÒ²Î ÂºØ²Üºð 
 

Î²î²ðØ²Ü â²ö²ÜÆÞÜºðÀ 
1.  ¶ÇïÇ ³Ý·É»ñ»ÝÇ ÑÇÙÝ³Ï³Ý ù»ñ³Ï³Ý³Ï³Ý ¨ áõÕÕ³·ñ³Ï³Ý 

Ï³ÝáÝÝ»ñÁ ¨ Ï³ñáÕ³ÝáõÙ ¿ ¹ñ³Ýù û·ï³·áñÍ»É ·ñ³íáñ ¨ μ³Ý³íáñ 

ËáëùáõÙ։ 
2. Î³ñáÕ³ÝáõÙ ¿ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É ³é³ç³¹ñí³Í Ã»Ù³Ý։ 
3. Î³ñáÕ³ÝáõÙ ¿ μ³Ý³íÇ×»É ïíÛ³É Ã»Ù³ÛÇ ßáõñç։ 
4. Î³ñáÕ³ÝáõÙ ¿ ë³ÑáõÝ ¨ Ï³å³Ïóí³Í Ý»ñÏ³Û³óÝ»É Ï³ñ¹³ó³Í 

ÝÛáõÃÁª û·ï³·áñÍ»Éáí Ûáõñ³óñ³Í μ³é³å³ß³ñÁ։ 
5. Î³ñáÕ³ÝáõÙ ¿ å³ï³ëË³Ý»É ÝÛáõÃÇ μáí³Ý¹³ÏáõÃÛ³ÝÝ áõÕÕí³Í 

Ñ³ñó»ñÇÝ։ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀª §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀª  êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ý-

í³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 

Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ։ 
¸²êÆ ÂºØ²Üª §àÕçáõÛÝÇ ¨ ù³Õ³ù³í³ñáõÃÛ³Ý ³ñï³Ñ³Û-

ïáõÃÛáõÝÝ»ñ¦։  
Üä²î²ÎÀ ÎïÇñ³å»ïÇ áÕçáõÛÝÇ ¨ ù³Õ³ù³í³ñáõÃÛ³Ý 

³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÇÝ ¨ ÏÏ³ñááÕ³Ý³ ¹ñ³Ý-

óáí Ï³½Ù»É »ñÏËáëáõÃÛáõÝÝ»ñ։  
          

   àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ  1 

 

Greetings 
Arriving and departure 
 
Hello, Hi -áÕçáõÛÝ 
Good morning-μ³ñÇ ³é³íáï,   
Good afternoon /good day/-μ³ñÇ ûñ,  
Good evening- μ³ñÇ »ñ»Ïá, 

Good night-μ³ñÇ ·Çß»ñ, Good bye /bye, bye-bye/-Ñ³çáÕáõÃÛáõÝ 
See you /see you later/-Ïï»ëÝí»Ýù 
It was a pleasure seeing you-Ñ³×»ÉÇ ¿ñ ù»½ Ñ³Ý¹Çå»É 
The pleasure was mine 
It was nice to meet you /nice to meet you/ 
 
 
 
 
 
 
 

 

Formal Greetings: Arriving                           Informal Greetings: Arriving 

Good morning / afternoon / evening.           Hi / Hello 

Hello (name), how are you?                          How are you? 

Good day Sir / Madam (very formal)            What's up? (very informal) 

 How are you doing? (very informal)            Very well. Great 
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Knowing each other 

What is your name?-Æ±Ýã ¿ ùá ³ÝáõÝÁ։ 
My name is Tom, and what is your name?-ÆÙ ³ÝáõÝÁ ÂáÙ ¿, ÇëÏ Ç±Ýã ¿ ùá 

³ÝáõÝÁ։ 
My name is Jane.-ÆÙ ³ÝáõÝÁ æ»ÛÝ ¿։ 
How old are you?-ø³±ÝÇ ï³ñ»Ï³Ý »ë։ 
I am 17, and you?-ºë 17 ï³ñ»Ï³Ý »Ù, ÇëÏ ¹áõ±։ 
Me also, I am seventeen years old.-»ë 

ÝáõÛÝå»ë 17 »Ù։ 
Where do you live?-àñï»±Õ »ë ¹áõ 

³åñáõÙ։ 
I live in New York, and you?-ºë ³åñáõÙ 

»Ù ÜÛáõ ÚáñùáõÙ, ÇëÏ ¹áõ±։ 
And I live in London.-ÆëÏ »ë 

ÈáÝ¹áÝáõÙ։ 
What is your telephone number?-Î³ë»±ù Ó»ñ Ñ»é³Ëáë³Ñ³Ù³ñÁ։ 
My telephone number is 23454676.-ÆÙ Ñ»é³Ëáë³Ñ³Ù³ñÝ ¿ 23454676։ 
It was very nice to meet you/ Nice to meet you too.-àõñ³Ë ¿Ç Ñ³Ý¹Çå»É 

Ò»½/ù»½։ 
(name), I don't think you've met (name). –…ã»Ù Ï³ñÍáõÙ, áñ Ñ³Ý¹Çå»É 

»ù… 
I don't think you know (name) 
May I introduce you to (name) 
(name), do you know (name)? 
(name), I'd like you to meet (name) 

 
Thanking and excusing 

 
Thank you /thanks/-ÞÝáñÑ³Ï³ÉáõÃÛáõÝ 
You are welcome /not at all/-ÊÝ¹ñ»Ù 
Sorry /excuse me/-Ü»ñáÕáõÃÛáõÝ 
Never mind-Ðá· ã¿, áãÇÝã 
Bless you –³éáÕçáõÃÛáõÝ 
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Congratulations and condolences 
 

My congratulations to you-ßÝáñÑ³íáñ³ÝùÝ»ñë 
Happy Birthday/New year/, Merry Christmas etc. 
My condolences-ó³í³ÏóáõÙ »Ù 
I am very sorry-Þ³ï »Ù ó³íáõÙ                              

Grammar 

Subject 
pronoun 

Object  
pronoun 

Possessive 
adjective 

Possessive 
pronoun 

I Me My Mine 

You You Your Yours 

He Him His His 

She Her Her Hers 

It It Its Its 

We Us Our Ours 

They Them Their Theirs 

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß     
1) Î³½Ù»É »ñÏËáëáõÃÛáõÝÝ»ñ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀª §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦   

Øà¸àôÈÆ ¸²êÆâÀª  êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ý-

í³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 
Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª §ÆÙ Ù³ëÇÝ. ÇÝùÝ³Ï»Ýë³·ñáõÃÛáõÝ¦  
Üä²î²ÎÀª ÎÏ³ñáÕ³Ý³ å³ïÙ»É Çñ Ï»Ýë³·ñáõÃÛáõÝÁ, ·ñ»É 

ÇÝùÝ³Ï»Ýë³·ñáõÃÛáõÝ ¨ »ñÏËáëáõÃÛáõÝ Ï³½Ù»É 

¹ÇÙ³óÇÝÇ Ñ»ï` ïñí³Í Ã»Ù³Ý»ñáí։  
          

    
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 2 

 
“About me” or “My biography” 
Expressions-³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñ  
My name is Tom. My surname is Adams. OR I am Tom Adams. 
To be born - ÍÝí»É. I was born in 1996. ºë ÍÝí»É »Ù …Ã–ÇÝ:  He was born in 

2004. Ü³ ÍÝí»É ¿ 2004Ã-ÇÝ։ 
To go to kindergarden - Ù³ÝÏ³å³ñï»½ ·Ý³É. I went to kindergarden when I 

was 5. ºë ·Ý³óÇ Ù³ÝÏ³å³ñï»½, »ñμ 5 ï³ñ»Ï³Ý ¿Ç։ 
To go to school - ·Ý³É ¹åñáó  
To finish school - ³í³ñï»É ¹åñáóÁ 
To enter to University-ÁÝ¹áõÝí»É Ñ³Ù³Éë³ñ³Ý 
To graduate from university-³í³ñï»É Ñ³Ù³Éë³ñ³ÝÁ 
To be married - ³ÙáõëÝ³ó³Í ÉÇÝ»É, to be divorced-³ÙáõëÝ³ÉáõÍí³Í ÉÇÝ»É 
To have children-»ñ»Ë³Ý»ñ áõÝ»Ý³É 
To work-³ßË³ï»É, to have job experience-³ßË³ï³ÝùÇ ÷áñÓ áõÝ»Ý³É 

 
  
 
 
 
 
 
 
 
 
 

Mary:  Excuse me, are you American?  
Robert: No.  
Mary:  Do you speak English?  
Robert: A little, but not very well.  
Mary:  How long have you been here?  
Robert: 2 months.  
Mary:  What do you do for work?  
Robert: I'm a student. How about you?  
Mary:  I'm a student too.  
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Grammar Present Simple  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 

1) ä³ïÙ»É Ï»Ýë³·ñáõÃÛáõÝ, Ý»ñÏ³Û³óÝ»É ³ÝÓÝ³Ï³Ý ïíÛ³ÉÝ»ñ։ 
2) ÀÝÏ»ñáçÁ Ñ³ñó»ñ ï³É Ýñ³ Ï»Ýë³·ñáõÃÛ³Ý Ù³ëÇÝ։ 
3) ä³ïÙ»É áñ¨¿ Ñ³ÛïÝÇ Ù³ñ¹áõ Ù³ëÇÝ։ 
4) ¶ñ»É ÇÝùÝ³Ï»Ýë³·ñáõÃÛáõÝ։ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀª §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀª  êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ý-

í³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 
Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª §ÆÙ ÁÝï³ÝÇùÁ¦  
Üä²î²ÎÀª ÎïÇñ³å»ïÇ ÁÝï³ÝÇùÇ í»ñ³μ»ñÛ³É μ³é³å³-

ß³ñÇÝ ¨ ÏÏ³ñáÕ³Ý³ª ³ÛÝ û·ï³·áñÍ»Éáí å³ï-

Ù»É Çñ ÁÝï³ÝÇùÇ Ù³ëÇÝ։ 
        

      
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 3 

 
FAMILY MEMBERS 

 
 

 
 
         
 
 
 
 
 
 
 

 

Grandmother-ï³ïÇÏ Grandfather-å³åÇÏ 

Mother (mum, mummy, mom) - Ù³ÛñÇÏ, father (dad) Ñ³ÛñÇÏ parents

Sister-ùáõÛñ, brother-»Õμ³Ûñ, son-áñ¹Ç daughter-¹áõëïñ, children

Uncle-ù»éÇ, Ñáñ»Õμ³Ûñ, aunt-Ñáñ³ùáõÛñ, Ùáñ³ùáõÛñ  

cousin-½³ñÙÇÏ, niece-ùñáç Ï³Ù »Õμáñ ³ÕçÇÏ, 

nephew-ùñáç Ï³Ù »Õμáñ áñ¹Ç, grandchildren-ÃáéÝÇÏÝ»ñ, 

stepmother-ËáñÃ Ù³Ûñ, godfather-ÏÝù³Ñ³Ûñ, 

mother-in-law-ëÏ»ëáõñ, ½áù³Ýã, father-in-law-ëÏ»ëñ³Ûñ, ³Ý»ñ 

sister-in-law-Ñ³ñë, ù»ÝÇ, brother-in-law-ï»·ñ, ÷»ë³, ³Ý»ñÓ³·, 

husband-³ÙáõëÇÝ, spouse wife-ÏÇÝ, fiancée-Ñ³ñëÝ³óáõ  

fiancé-÷»ë³óáõ, bride-Ñ³ñë, groom-÷»ë³ 
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History of a Family 
to give birth to-»ñ»Ë³ áõÝ»Ý³É                                                                                                  
to be born-ÍÝí»É   birthday -ÍÝáõÝ¹                                          
baptize -ÏÝáõÝù                                                                                                                            
to bring up, raise –¹³ëïÇ³ñ³Ï»É, Ù»Í³óÝ»É                   
to go to school-·Ý³É ¹åñáó                                                  
to be married to-³ÙáõëÝ³ó³Í ÉÇÝ»É 
divorced -³ÙáõëÝ³ÉáõÍí³Í 
widowed –³ÛñÇ³ó³Í  
to be engaged –Ýß³Ýí³Í ÉÇÝ»É 
to marry, to get married-³ÙáõëÝ³Ý³É 
 to die -Ù³Ñ³Ý³É   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Age groups child, baby, infant; boy, girl;teenager, adolescent; adult, grownup; 

young man, young woman, middle-aged man, middle-aged woman, old man, old 
woman. 
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Grammar 
Noun, Number of Noun 

 
 
²é³ç³¹ñ³ÝùÇ ûñÇÝ³ÏÝ»ñ 
1) ä³ïÙ»É ÁÝï³ÝÇùÇ Ù³ëÇÝ` û·ï³·áñÍ»Éáí Ûáõñ³óí³Í 

μ³ï³å³ß³ñÁ։ 
2) Ð³ñó»ñ ï³É ÁÝÏ»ñáçÁ ÁÝï³ÝÇùÇ í»ñ³μ»ñÛ³É։ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001     
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ý-

í³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 
Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §ÆÙ ûñÁ¦  
Üä²î²ÎÀ` ÎÏ³ñáÕ³Ý³ Ëáë»É ¨ å³ï³ëË³Ý»É Ñ³ñó»ñÇÝ  

§ÆÙ ûñÁ¦ Ã»Ù³Ûáí, ÏÇÙ³Ý³ Å³Ù³Ý³ÏÇ å³ñ³-

·³Ý»ñÁ։ 
          

    
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 4 

 
My day-ÇÙ ûñÁ                                                     Time Expressions 
 
 
 
 
 
 
 
 

 
 
 
Expressions to describe your day: 
Days of week-Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, 

Saturday 
Morning actions-get up at seven o'clock; get up at about nine; wake up around 

eight in the morning; make the bed; do morning exercises; do a set of morning 
exercises; do sit-ups; do knee-bends; do push-ups; do pull-ups; run in the park in 
the morning; work out in the gym three times a week; 

take a shower; take a bath; brush my teeth; wash my face; comb my hair; 
apply make-up; go to the bathroom; 

go to the kitchen; make breakfast; cook breakfast; have breakfast; eat 
breakfast; wash the dishes; 

a cup of black coffee; coffee with milk and sugar; coffee with cream; a cup of 
green tea; a cup of tea with lemon; a glass of orange juice; a glass of milk; 

On Monday, , In August; 

On July fifth, In 1980 ,  

At 2 o’clock 

Today, yesterday, tomorrow, now,  
at this moment, every other day,  
usually, often, always, never, ever, 
sometimes, next week, two days ago,  
the day before yesterday, rarely, seldom, 
in five years, last year, in the morning,  
at night, during the day, for two days. 
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have cornflakes with milk and a cup of tea for breakfast; drink a glass of 
orange juice; eat two boiled eggs and a ham sandwich for breakfast; 

get dressed; put on clothes; put on a business suit; put on a pair of jeans and a 

sweater; put on my coat; leave at 8։30; leave for work at eight in the morning; 
 
 
College 
go to school; go to college; go to the university; 
be a student; be a student of law; be a medical student; 
study law; study hotel management study accounting; study business; study 

English; 
study English at a night school; study English with a private teacher; have 

English classes twice a week; have classes four times a week; 
graduate from school; drop out of school; quit school; 
to have 3 or 4 classes a day 
to meet friends 
to go to canteen during the break 
Free time, sports, hobbies 
free time; spare time; leisure time; pastime; 
go to the cinema; go to the theater; go to the movies; go to a 

movie; go to a concert; go to a museum; go to an art gallery; go to the park; have a 
walk in the park; go to the zoo; 

listen to music; listen to the radio; watch TV; watch a new film; see a movie; 
read a book; read a magazine; 

play sports; participate in sports; go in for sports; 
I like to read books; I like reading; I like music; I like sports; I like parties; I 

like to play with my dog; 

Sleep-go to bed; go to bed at 11։00; set the alarm clock for 7։00 a.m.; go to 
sleep; have eight hours of sleep; sleep well. 



 

16 
 

Grammar-Prespositions of Time 

 
²é³ç³¹ñ³Ýù.  
1) Êáë»É §ÆÙ ûñÁ¦ Ã»Ù³Ûáí: 
2) Answer the following questions: 
 Do you study or work? What do you do?  What college do you go to?  
 What were your favorite subjects in school? What is your favorite subject 

now? 
 How do you spend your free time? What is your favorite occupation?  
 Do you like reading? Who is your favorite writer? 
 Do you like music? What kind of music do you like? 
 Do you have a hobby? Describe your hobby, please. 
3) Describe your day: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001      
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ý-

í³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 
Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §Ø»ñ ùáÉ»çÁ¦  
Üä²î²ÎÀ` ÎïÇñ³å»ïÇ §Ø»ñ ùáÉ»çÁ¦ Ã»Ù³Ûáí μ³é³å³-

ß³ñÇÝ ¨ ÏÏ³ñáÕ³Ý³ Ëáë»É ³Û¹ Ã»Ù³ÛÇ ßáõñç` 
û·ï³·áñÍ»Éáí Ûáõñ³óí³Í μ³é³å³ß³ñÁ 

 
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 5 

 
 
 
 
 
 
 
 
Our College 
I study in Yerevan Regional State College N2-ºë ëáíáñáõÙ »Ù ºñ¨³ÝÇ ï³-

ñ³Í³ßñç³Ý³ÛÇÝ N2 å»ï³Ï³Ý ùáÉ»çáõÙ։ 
Our faculty is called Service Management in Hotels and Touristic Complexes-

Ø»ñ ý³ÏáõÉï»ïÁ ÏáãíáõÙ ¿ §êå³ë³ñÏÙ³Ý Ï³½Ù³Ï»ñåáõÙÁ ÑÛáõñ³ÝáóÝ»-
ñáõÙ ¨ ½μáë³ßñç³ÛÇÝ Ñ³Ù³ÉÇñÝ»ñáõÙ. 

We study different subjects։ Ø»Ýù ëáíáñáõÙ »Ýù ï³ñμ»ñ ³é³ñÏ³Ý»ñ. 
Languages (Armenian, Russian, English and French) – É»½áõÝ»ñ, History-å³ï-
ÙáõÃÛáõÝ, Computer Programing-Ñ³Ù³Ï³ñ·Çã, Mathematics-Ù³Ã»Ù³ïÇÏ³, 
Chemistry-ùÇÙÇ³, Physics, Physical Education (PE) Geography-³ßË³ñÑ³·ñáõ-

ÃÛáõÝ, Communication-Ñ³Õáñ¹³ÏóáõÙ։ 
Next year we’ll also study։ ØÛáõë ï³ñÇ Ù»Ýù Ý³¨ Ïëáíáñ»Ýù … 
Hotel Management, Management-Ï³é³í³ñáõÙ, Economics-

ïÝï»ë³·ÇïáõÃÛáõÝ, Accounting-Ñ³ßí³å³ÑáõÃÛáõÝ, Tourism-
½μáë³ßñçáõÃÛáõÝ, Marketing-ßáõÏ³Û³·ÇïáõÃÛáõÝ  and other interesting subjects. 

Our college is very beautiful; we have a lot of nice and well-equipped 
classrooms and laboratories. We also have a rich library, a reading room, an 
assembly room, a gym, and a conference hall. Ø»ñ ùáÉ»çÁ ß³ï ·»Õ»óÇÏ ¿, Ù»Ýù 

áõÝ»Ýù ·»Õ»óÇÏ ¨ É³í Ï³Ñ³íáñí³Í Éë³ñ³ÝÝ»ñ ¨ É³μáñ³ïáñÇ³Ý»ñ։ Ø»Ýù 
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áõÝ»Ýù Ý³¨ Ñ³ñáõëï ·ñ³¹³ñ³Ý, ÁÝÃ»ñó³ëñ³Ñ, ¹³ÑÉÇ×, Ù³ñ½³ëñ³Ñ ¨ 

ÏáÝý»ñ³ÝëÝ»ñÇ ëñ³Ñ։  
 
 
²é³ç³¹ñ³Ýù 
1) Read the text “Our College” with its translation 
2) Tell about your college. 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ³ÑÙ³Ýí³Í 

μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É Çñ»Ý 
Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §´Ý³íáñáõÃÛ³Ý μÝáõÃ³·ñáõÙ¦  
Üä²î²ÎÀ` ÎïÇñ³å»ïÇ μÝ³íáñáõÃÛ³Ý ·Í»ñÁ  Ý»ñÏ³Û³ó-

ÝáÕ μ³é³å³ß³ñÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É 

ÁÝÏ»ñÝ»ñÇ μÝ³íáñáõÃÛáõÝÁ։ 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 6 
Character 

Positive Characteristics 
 
 
 
 
 
 
 
 

 
 
 
 
 
Negative Characteristics 
 
 
 

 
 
 
 
 
 
 
 
 

Kind-μ³ñÇ                                         Hard-working-³ßË³ï³ë»ñ 
Clever (smart, wise)-Ë»É³óÇ            Proud-Ñå³ñï 
Friendly-Ë»É³óÇ                               Devoted-ÝíÇñí³Í 
Modest-Ñ³Ù»ëï                                Calm-Ñ³Ý·Çëï 
Honest-³½ÝÇí                                   Easy-going-ß÷íáÕ 
Just-³ñ¹³ñ                                       Cheerful-áõñ³Ë 
Patient-Ñ³Ùμ»ñ³ï³ñ                      Mature-Ñ³ëáõÝ 
Shy-³Ù³ãÏáï                                  Witty-ëñ³ÙÇï                                    
Attentive-áõß³¹Çñ                            Humble -ÑÝ³½³Ý¹, ËáÝ³ñÑ 
Intelligent-Ë»É³óÇ                           Hospitable-ÑÛáõñ³ë»ñ 
Generous-³é³ï³Ó»éÝ                                 
Reliable-íëï³Ñ»ÉÇ 

Cruel-¹³Å³Ý                             Stupid-ÑÇÙ³ñ 
Unkind-ã³ñ                               Fool- ÑÇÙ³ñ 
Rude-ÏáåÇï                              Foolish- ÑÇÙ³ñ 
Indifferent-³Ýï³ñμ»ñ             Dishonest-³Ý³½ÝÇí 
Selfish-»ë³ë»ñ                         Stubborn-Ñ³Ù³é 
Lier-ëï³Ëáë                             Immature-ïÑ³ë 
Unfriendly-áã ÁÝÏ»ñ³ë»ñ        Disorganized-³ÝÏ³½Ù³Ï»ñå 
Lazy-ÍáõÛÉ                                   
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Grammar 
1) Negative suffixes-    -dis, -ir, -un, -im 
Polite-impolite, Regular-irregular, Organized-disorganized 
2) Comparative and superlative degrees of the Adjective: 

 
2.1)  Big-bigger                                  CVC RULE 
 
²é³ç³¹ñ³Ýù 
1) ÜÏ³ñ³·ñ»É ÁÝÏ»ñÝ»ñÇÝª û·ï³·áñÍ»Éáí ïñí³Í μ³é³å³ß³ñÁ: 
2) ¶ñ»É ïñí³Í ³Í³Ï³ÝÝ»ñÇ Ñ³Ï³ÝÇßÝ»ñÁ: 
 
 
 
 
 

Kind-                                           Tired 

Hard-working                          Friendly  

Polite                       Honest 
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3) Complete the Chart 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001        
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ý-

í³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 
Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §²ñï³ùÇÝÇ ÝÏ³ñ³·ñáõÃÛáõÝ¦  
Üä²î²ÎÀ` ÎÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É Ù³ñ¹Ï³Ýóª û·ï³·áñ-

Í»Éáí Ûáõñ³óí³Í μ³é³å³ß³ñÁ։ 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 7 
 

Appearance 
attractive-·ñ³íÇã 
good-looking, beautiful, handsome (for men), pretty, cute, nice-·»Õ»óÇÏ 
plain, plain-looking, unattractive, ugly-ï·»Õ 
Height 
tall-μ³ñÓñ³Ñ³ë³Ï, pretty tall-μ³í³Ï³ÝÇÝ μ³ñÓñ³Ñ³ë³Ï  
short-ó³Íñ³Ñ³ë³Ï, pretty short-μ³í³Ï³ÝÇÝ ó³Íñ³Ñ³ë³Ï 
medium height, average height-ÙÇçÇÝ Ñ³ë³ÏÇ 
Weight and Build 
thin, quite thin, slim, slender -ÝÇÑ³ñ 
medium-build-ÙÇçÇÝ Ï³½Ùí³Íùáí 
overweight, fat-·»ñ 
Hair Dark-Ùáõ·, fair (blond),-ßÇÏ³Ñ»ñ, black-ë¨ brown-ß³·³Ý³Ï³·áõÛÝ, white, 

gray-×»ñÙ³Ï 
Long-»ñÏ³ñ, short-Ï³ñ×, medium-length-ÙÇçÇÝ »ñÏ³ñáõÃÛ³Ý, thick-
Ñ³ëï, thin-μ³ñ³Ï; 
Shiny-÷³ÛÉáõÝ, smooth-Ñ³ñÃ, neatly combed-ÏáÏÇÏ ë³Ýñí³Í; 
Curly-·³Ý·áõñ 
Wavy-³ÉÇù³Ó¨ 
Straight-áõÕÇÕ 
Bald-×³Õ³ï 

Eyes blue, green, gray, brown, light-blue, dark-gray, grayish-blue, dark 
big-Ù»Í, bright-÷³ÛÉáõÝ, expressive-³ñï³Ñ³ÛïÇã,  
with long lashes-»ñÏ³ñ Ã³ñÃÇãÝ»ñáí; 

Nose  Small- ÷áùñ, big-Ù»Í, turned up-¹»åÇ í»ñ¨, arched-Ï³Ù³ñ³Ó¨ 
Age Young-»ñÇï³ë³ñ¹, old-Í»ñ, middle-aged-ÙÇçÇÝ ï³ñÇùÇ,  

twenty years old-ùë³Ý ï³ñ»Ï³Ý, in her thirties-Ùáï »ñ»ëáõÝ, about  

forty-Ùáï ù³é³ëáõÝ։ 
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²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) ÜÏ³ñ³·ñ»É ÁÝÏ»ñáç ³ñï³ùÇÝÁ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ý-

í³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 
Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §Ð³·áõëï, ·áõÛÝ»ñ, ã³÷ë»ñ¦  
Üä²î²ÎÀ` ÎÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É Ñ³·áõëïÁ, ·áõÛÝ»ñÝ áõ 

ã³÷ë»ñÁ ¨ ÏÏ³ñáÕ³Ý³ Ï³½Ù»É »ñÏËáëáõÃÛáõÝ-

Ý»ñ 
        

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 8 
Colours 

 

Black-ë¨ 
Deep black-Ùáõ· ë¨ 
Blue-Ï³åáõÛï 
Brown-ß³·³Ý³Ï³·áõÛÝ 
Gray-ÙáËñ³·áõÛÝ 
Green-Ï³Ý³ã 
Orange-Ý³ñÝç³·áõÛÝ 
Pink-í³ñ¹³·áõÛÝ 
Purple, violet-Ù³Ýáõß³Ï³·áõÛÝ 
Red-Ï³ñÙÇñ 
White-ëåÇï³Ï 
Yellow –¹»ÕÇÝ 
Azure – É³½áõñ 
Bronze – μñáÝ½³·áõÛÝ 
Coral, coral-red – Ù³ñç³ÝÇ  
                            (Ïáñ³ÉÇ) ·áõÛÝ 
Cream, cream-colored – Ïñ»Ù³·áõÛÝ 
Golden, gold – áëÏ»·áõÛÝ 

Ivory-÷ÕáëÏñÇ ·áõÛÝ 
Lilac – Ù³Ýáõß³Ï³·áõÛÝ 
Mahogany – Ï³ñÙÇñ ÷³ÛïÇ ·áõÛÝ 
Maroon – Ùáõ· ß³·³Ý³Ï³·áõÛÝ 
Navy, navy-blue – Ùáõ· Ï³åáõÛï  
Scarlet – ³É Ï³ñÙÇñ 
Silver, silvery – ³ñÍ³Ã³·áõÛÝ 
Turquoise, turquoise-blue – 

÷Çñáõ½³·áõÛÝ 
Quiet colors – Ñ³Ý·Çëï ·áõÛÝ»ñ 
Warm colors – ï³ù ·áõÛÝ»ñ 
Cold colors – ë³éÁ ·áõÛÝ»ñ 
Light- μ³ó,  
Dark-Ùáõ· 
Colorful – ·áõÝ³íáñ 
Color – ·áõÛÝ 
Shade – ëïí»ñ 
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Clothes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Size 

It's too big-ß³ï Ù»Í ¿. It's too small-ß³ï ÷áùñ ¿.  
It's too loose-ß³ï É³ÛÝ ¿.  It's too tight-ß³ï Ý»Õ ¿.  
It's too longß³ï »ñÏ³ñ ¿.  It's too short-ß³ï Ï³ñ× ¿.  
It suits you 
Does it suit me? 

²é³ç³¹ñ³ÝùÇ ÝÙáõß.  
1) ÜÏ³ñ³·ñ»É ÝÏ³ñáõÙ å³ïÏ»ñí³Í Ù³ñ¹Ï³Ýó Ñ³·áõëïÁ: 
2) Î³½Ù»É »ñÏËáëáõÃÛáõÝ §Ê³ÝáõÃáõÙ¦ í»ñÝ³·ñáí: 

Accessories 
 

Umbrella-Ñáí³Ýáó gloves-Ó»éÝáóÝ»ñ, wallet-¹ñ³Ù³å³Ý³Ï,  
tie-÷áÕÏ³å, belt-·áïÇ,   
hat, cap -·ÉË³ñÏ, handbag (bag)-å³Ûáõë³Ï,  
scarf-ß³ñý, glasses-³ÏÝáó, sunglasses-³ñ¨³ÛÇÝ ³ÏÝáó,  
optical glasses-ûåïÇÏ³Ï³Ý ³ÏÝáó,  
lenses-áëåÝÛ³ÏÝ»ñ, watch-Å³Ù³óáõÛó 

 
Jewellery 

 
Ring-Ù³ï³ÝÇ, earring-³Ï³ÝçûÕ, bracelet-Ã¨Ýáó, necklace-í½Ýáó,   
chain-ßÕÃ³, hairband-Ù³½³Ï³É 

dress-½·»ëï,  
skirt-ÏÇë³ßñç³½·»ëï, 
trousers-ï³μ³ï,  
shorts-Ï³ñ× ï³μ³ï, 
 jeans, shirt-í»ñÝ³ß³åÇÏ,  
T-shirt-ß³åÇÏ,  
coat, overcoat-í»ñ³ñÏáõ, 
raincoat-³ÝÓñ¨³Ýáó,  
costume (suit)-ÏáëïÛáõÙ, 

μ³×ÏáÝ,  
jacket-åÇç³Ï 

Night-dress, night-gown,  
pyjamas - ·Çß»ñ³½·ëï, 
swimming-dress - ÉáÕ³½·»ëï, 
socks-·áõÉå³Ý»ñ,  
tights-½áõ·³·áõÉå³Ý»ñ 

Shoes-ÏáßÇÏÝ»ñ,  
boots-»ñÏ³ñ³×Çïù ÏáßÇÏÝ»ñ,  
trainers, sneakers- Ù³ñ½³ÏáßÇÏÝ»ñ,  
slippers-ÑáÕ³Ã³÷»ñ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ 

ë³ÑÙ³Ýí³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ 
ÝÏ³ñ³·ñ»É Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï 
Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §ÆÙ ÁÝÏ»ñÁ¦  
Üä²î²ÎÀ` ÎïÇñ³å»ïÇ ÁÝÏ»ñáõÃÛ³Ý í»ñ³μ»ñÛ³É 

μ³é³å³ß³ñÇÝ, ÏÏ³ñáÕ³Ý³ å³ïÙ»É ÁÝÏ»ñáç 
Ù³ëÇÝ ¨ Ëáë»É ÁÝÏ»ñáõÃÛ³Ý Ã»Ù³Ûáí  

 
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 9 

 
My friend 

Expressions 
• To make friends-ÁÝÏ»ñáõÃÛáõÝ ³Ý»É 

• To be close friends-Ùï»ñÇÙ ÁÝÏ»ñÝ»ñ ÉÇÝ»É 

• friend / pal / buddy -ÁÝÏ»ñ 

• keypal / penfriend –·ñã³ÏÇó ÁÝÏ»ñ 

• acquaintance-Í³ÝáÃáõÃÛáõÝ  

• roommate-ë»ÝÛ³ÏÇ ÁÝÏ»ñ  

• classmate -¹³ëÁÝÏ»ñ 

• colleague -ÏáÉ»·³ 

• partner-·áñÍÁÝÏ»ñ  

• date-Å³Ù³¹ñáõÃÛáõÝ  

• boyfriend-ÁÝÏ»ñ  

• co-worker-ÙÇ³ëÇÝ ³ßË³ïáÕÝ»ñ  

• companion-·áñÍÁÝÏ»ñ 

• to hang out -Å³Ù³Ý³Ï ³ÝóÏ³óÝ»É, »ñÏ³ñ Ëáë»É 

• to spend time -Å³Ù³Ý³Ï ³ÝóÏ³óÝ»É  

• to meet-Ñ³Ý¹Çå»É  

• to see someone (=date)-Å³Ù³¹ñí»É 

• to make friends for years-ï³ñÇÝ»ñ ß³ñáõÝ³Ï ÁÝÏ»ñáõÃÛáõÝ ³Ý»É  
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) ä³ïÙ»É ÁÝÏ»ñáç Ù³ëÇÝ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ 

ë³ÑÙ³Ýí³Í μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ 
ÝÏ³ñ³·ñ»É Çñ»Ý Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï 
Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª §´Ý³Ï³ñ³Ý, Ï³ÑáõÛù. Ù»ñ ïáõÝÁ¦  
Üä²î²ÎÀ` ÎïÇñ³å»ïÇª μÝ³Ï³ñ³ÝÇÝ ¨ Ï³ÑáõÛùÇÝ í»ñ³-

μ»ñáÕ μ³é³å³ß³ñÇÝ ¨ ÏÏ³ñáÕ³Ý³ å³ïÙ»É 
áñ¨¿ ï³Ý Ù³ëÇÝª û·ï³·áñÍ»Éáí Ûáõñ³óí³Í 
μ³é³å³ß³ñÁ 

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

House-ïáõÝ ³é³ÝÓÝ³ïáõÝ
Apartment, flat-μÝ³Ï³ñ³Ý 
Cottage-ïÝ³Ï 
Villa-ßù»Õ ³Ù³é³Ýáó 
Living room-ÑÛáõñ³ë»ÝÛ³Ï 
Dining room-×³ß³ë»ÝÛ³Ï 
Bedroom-ÝÝç³ë»ÝÛ³Ï 
Kitchen-ËáÑ³Ýáó  
Bathroom-Éá·³ñ³Ý 
Balcony-å³ïß·³Ùμ 
Hall-ëñ³Ñ 
Cellar-ÝÏáõÕ 

Basement-Ý»ñùÝ³Ñ³ñÏ
Porch-Ùáõïù 
Study-³ßË³ï³ë»ÝÛ³Ï  
Window-å³ïáõÑ³Ý 

Door-¹áõé 
Ceiling-³é³ëï³Õ 
Floor-Ñ³ï³Ï 
wall-å³ï 
roof-Ïïáõñ 
Elevator(lift)-í»ñ»É³Ï 
doorbell-¹é³Ý ½³Ý· 
stairs-³ëïÇ×³ÝÝ»ñ 
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Kitchen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dining Room 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fridge-ë³éÝ³ñ³Ý 
oven-í³é³ñ³Ý 
microwave oven-ÙÇÏñá³ÉÇù³ÛÇÝ      
                                     í³é³ñ³Ý 
dishwasher-ëå³ëù Éí³óáÕ ë³ñù 
washingmachine-Éí³óùÇ Ù»ù»Ý³ 
ironing board-³ñ¹áõÏÇ ë»Õ³Ý 
mixer-Ñ³ñÇã 

broom-³í»É 
sink-Éí³ó³ñ³Ý 
tea towel-Ã»ÛÇ ëñμÇã 
frying pan- Ã³í³ 
saucepan-³åáõñÇ ³Ù³Ý
kettle-Ã»ÛÝÇÏ 
corkscrew-Ëó³Ý³Ñ³Ý 

coffeepot,coffee maker- ëñ×»÷ 
tablecloth-ë÷éáó 
napkin-³ÝÓ»éáóÇÏ 
corkscrew-Ëó³Ý³Ñ³Ý 
fork-å³ï³é³ù³Õ 

knife-¹³Ý³Ï 
spoon-·¹³É 
teaspoon-Ã»ÛÇ ·¹³É 
cup-μ³Å³Ï 
glass-³å³Ï» μ³Å³Ï 
jug-ë³÷áñ 
fork-å³ï³é³ù³Õ 

 

Table-ë»Õ³Ý 
chair-³Ãáé 
armchair-μ³½Ï³Ãáé 
sofa –μ³½Ùáó  
rug, carpet –·áñ· 
radiator-ç»éáõóÇã 
lamp-É³Ùå 

light-ÉáõÛë 

curtain-í³ñ³·áõÛñ 
curtain rolls (cornis)-ùÇí 
television-Ñ»éáõëï³óáõÛó
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Bedroom  

 
Bed-Ù³Ñ×³Ï³É 
wardrobe-½·»ëï³å³Ñ³ñ³Ý 
drawers-·½ñáóÝ»ñ 
pillow-μ³ñÓ 
blanket-Íñ³ñ 
sheet-ë³í³Ý 
alarm clock-½³ñÃáõóÇã 

 

 

 

 

 

Grammar 
 

Prepositions 

under-ï³ÏÁ next to by-ÏáÕùÁ on-íñ³ 
behind-Ñ»ï¨áõÙ in front of-¹ÇÙ³óÁ in the corner-³ÝÏÛáõÝáõÙ  

 in the middle-Ù»çï»ÕáõÙ 
 
 
 
 
 
 
 
 
 
 
 
 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß                        
1) ÜÏ³ñ³·ñ»É μÝ³Ï³ñ³ÝÁª û·ï³·áñÍ»Éáí Ûáõñ³óí³Í μ³é³å³ß³ñÁ: 
2) ÀÝÏ»ñáçÁ Ñ³ñó»ñ ï³É μÝ³Ï³ñ³ÝÇ í»ñ³μ»ñÛ³É: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001      
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ýí³Í 

μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É Çñ»Ý 
Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §ºÕ³Ý³Ï¦  
Üä²î²ÎÀ` ÎïÇñ³å»ïÇ »Õ³Ý³ÏÇÝ í»ñ³μ»ñáÕ μ³é³å³-

ß³ñÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É »Õ³Ý³ÏÝ áõ 

Ý»ñÏ³Û³óÝ»É »Õ³Ý³ÏÇ ï»ëáõÃÛáõÝ։ 
       

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 11 
ºÕ³Ý³Ï 

 

 
 

ºÕ³Ý³ÏÁ ÝÏ³ñ³·ñáÕ μ³é»ñ 
good, great-É³í  
nice, beautiful-·»Õ»óÇÏ  
lovely-Ñ³×»ÉÇ  
excellent-·»ñ³½³Ýó  
ÑÇ³ëù³Ýã  
fine-É³í  
clear-å³ñ½  
pleasant Ñ³×»ÉÇ 

bad-í³ï  
awful-³Ñ³íáñ  
terrible-ë³ñë³÷»ÉÇ  
nasty-½½í»ÉÇ  
unpleasant-ïÑ³× 

dull-Ùé³ÛÉ  
sunny-³ñ¨áï  
warm-ï³ù  
hot-ßá·  
mild-Ù»ÕÙ  
cool-½áí  
cold-ë³éÁ  
freezing-ë³éÝ³Ù³ÝÇù  
icy, frosty-óáõñï  
cloudy-³Ùå³Ù³Í  
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overcast-ÙÃÝ³Í  
foggy-Ù³é³ËÉ³å³ï  
rainy-³ÝÓñ¨áï  
wet-ËáÝ³í  
humid-ËáÝ³í  
dry-ãáñ  
thunder-³Ùåñáå 

lightning-Ï³ÛÍ³Ï  
windy-ù³Ùáï  
snow-ÓÛáõÝ  
snow flake-ÓÛ³Ý ÷³ÃÇÉ 

 

Rain-Rain, rainfall, heavy rain  
pouring rain -ï»Õ³ï³ñ³÷ ³ÝÓñ¨  
cold rain-ë³éÁ ³ÝÓñ¨  
warm rain-ï³ù ³ÝÓñ¨  
rainbow-ÍÇ³Í³Ý  
drizzle-Ù³Õ»É 
Seasons-Winter, spring, summer, autumn / the fall 
 
ºÕ³Ý³ÏÇ ï»ëáõÃÛ³Ý ûñÇÝ³Ï 
Cold and dry in the morning, warmer later. Windy and increasingly cloudy with 

sunny periods. Rain expected at night, with 40 percent chance of showers. Maximum 

58 degrees F (14՛C) in the afternoon. Strong wind expected Monday, with temperature 

in low 50s. 

 

²é³ç³¹ñ³Ýù  
1) Â³ñ·Ù³Ý»É Ñ»ï¨Û³É Ý³Ë³¹³ëáõÃÛáõÝÝ»ñÁ. 
a. The weather is nice today. The weather is awful today.  
b. It's warm today. It's hot today. It's cold today. It is cold and windy.  
c. It's humid. It's cloudy. It's raining. It's snowing. 
2 ) ¶ñ»É »Õ³Ý³ÏÇ ï»ëáõÃÛáõÝ Ùáï³Ï³ ûñ»ñÇ Ñ³Ù³ñ, ÝÏ³ñ³·ñ»É 

»Õ³Ý³ÏÁ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ýí³Í 

μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É Çñ»Ý 
Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §êÝáõÝ¹¦ 
Üä²î²ÎÀ` ÎïÇñ³å»ïÇª ëÝÝ¹³ÙÃ»ñùÇÝ í»ñ³μ»ñáÕ μ³é³-

å³ß³ñÇÝ, ÏÏ³ñáÕ³Ý³ Ëáë»É ëÝÝ¹Ç, Çñ ëÇñ³Í 

áõï»ÉÇùÝ»ñÇ Ù³ëÇÝ ¨ ·ñ»É μ³Õ³¹ñ³ïáÙë»ñ։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 12 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bread and confectionary-Ñ³ó ¨ Ñ³ó³μáõÉÏ»Õ»Ý -bread-Ñ³ó, roll-μáõÉÏÇ, cake 

(tart)-ïáñÃ, cookies-ËÙáñ»Õ»Ý, ÃËí³Íù³μÉÇÃ pancake-Ýñμ³μÉÇÃ 
Dairy products-milk-Ï³Ã, cheese-å³ÝÇñ, butter-Ï³ñ³·, sour cream-ÃÃí³ë»ñ, 

curd (cottage cheese)-Ï³ÃÝ³ßáé, yogurt 
Vegetables-μ³Ýç³ñ»Õ»Ý- tomato-ÉáÉÇÏ, cucumber-í³ñáõÝ·; onion-ëáË, garlic-

ëËïáñ, sweet pepper-ù³Õóñ åÕå»Õ, hot pepper-ÏÍáõ åÕå»Õ, cabbage-Ï³Õ³Ùμ, 
cauliflower-Í³ÕÏ³Ï³Õ³Ùμ, lettuce-Ñ³½³ñ, carrot-·³½³ñ, potatoes-Ï³ñïáýÇÉ, 

mushroom-ëáõÝÏ։ 
Fruits-ÙÇñ·-apple-ËÝÓáñ, pear-ï³ÝÓ, apricot-ÍÇñ³Ý, peach-¹»ÕÓ, plum-

ë³Éáñ, grapes-Ë³ÕáÕ, cherry-μ³É, lemon-ÉÇÙáÝ, orange-Ý³ñÇÝç, grapefruit-Ãáõ-

To have breakfast-Ý³Ë³×³ß»É
To have lunch-×³ß»É 
To have dinner-ÁÝÃñ»É 
To eat-áõï»É 
To drink-ËÙ»É 
To prepare-å³ïñ³ëï»É 
To add-³í»É³óÝ»É  
To mix-Ë³éÝ»É   

To boil-»é³óÝ»É 
To fry-ï³å³Ï»É 
Spoon-·¹³É 
Fork-å³ï³é³ù³Õ 
Knife-¹³Ý³Ï 
Plate-³÷ë» 
Cup-μ³Å³Ï 
Glass-³å³Ï» μ³Å³Ï 
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ñÇÝç; banana, kiwi, pineapple-³ñù³Û³ËÝÓáñ; strawberry-»É³Ï, blueberry-Ñ³Õ³ñç, 

raspberry-ÙáñÇ։ 
Herbs-Ï³Ý³ãÇÝ»ñ-dill-ë³ÙÇÃ, parsley-Ù³Õ³¹³ÝáÕ, mint-¹³ÕÓ, basil-é»Ñ³Ý, 

coriander-Ñ³Ù»Ù։ 
Meat, Fish and poultry-beef-ï³í³ñÇ ÙÇë, pork-Ëá½Ç ÙÇë, lamb-áãË³ñÇ ÙÇë, 

sausage-Ýñμ»ñßÇÏ, fish-ÓáõÏ, chicken-Ñ³í, turkey-ÑÝ¹Ï³Ñ³í։ 
Beverages and drinks-ËÙÇãù-Juice-ÑÛáõÃ, tea-Ã»Û, coffee-ëáõñ×, milk-Ï³Ã, 

cocoa-Ï³Ï³á, hot chocolate-ï³ù ßáÏáÉ³¹, mineral water-Ñ³Ýù³ÛÇÝ çáõñ։ 
Alcoholic drinks-³ÉÏáÑáÉ³ÛÇÝ ËÙÇãùÝ»ñ-beer-·³ñ»çáõñ, red wine-Ï³ñÙÇñ 

·ÇÝÇ, white wine-ëåÇï³Ï ·ÇÝÇ, champagne-ß³Ùå³ÛÝ, vodka-ûÕÇ, cognac-ÏáÝ-

Û³Ï, brandy, whisky; cocktails։ 
 
Expressions of quantity-ù³Ý³Ï óáõÛó ïíáÕ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñ 
 

A bag of։ a bag of potatoes, a bag of oranges, a bag of potato chips; 

A bottle of։ a bottle of mineral water, a bottle of red wine, two bottles of beer, a 
bottle of ketchup; 

A box of։ a box of cookies, a box of chocolates, a box of matches; 

A bar of։ a bar of chocolate 

A can of։ a can of green peas, a can of olives; 

A carton of։ a carton of milk, a carton of fruit juice, a carton of eggs, a carton of 
cigarettes (ten packs of cigarettes); 

A cup of։ a cup of coffee, a cup of tea; 

A glass of։ a glass of milk, a glass of beer, a glass of wine; 

A loaf of։ a loaf of bread; 

A package of։ a package of hot dogs, a package of cookies; 

A pack of։ a pack of chewing gum, a pack of cigarettes; a six-pack of beer, a 
twelve-pack of mineral water; 

A piece of։ a piece of bread, a piece of cake, a piece of pie, two pieces of sugar; 
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²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) Ð³Û»ñ»Ý Ã³ñ·Ù³Ý»É í»ñ¨áõÙ ïñí³Í ù³Ý³Ï óáõÛó ïíáÕ ³ñï³Ñ³ÛïáõÃÛáõÝ-

Ý»ñÁ: 
2) Êáë»É §ÆÙ ëÇñ³Í áõï»ÉÇùÝ»ñÁ¦ Ã»Ù³Ûáí: 
3) ¶ñ»É μ³Õ³¹ñ³ïáÙë»ñ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ýí³Í 

μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É Çñ»Ý 
Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §ÆÙ ëÇñ³Í  ·ñáÕÁ¦ 
Üä²î²ÎÀ` ÎÏ³ñáÕ³Ý³ å³ïÙ»É Çñ ëÇñ³Í ·ñáÕÇ Ù³ëÇÝ ¨ 

ÁÝÏ»ñÝ»ñÇ Ñ»ï ùÝÝ³ñÏÇ ³Û¹ Ã»Ù³Ý։ 
          

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 13 
My favourite writer  

 
Ernest Hemingway is my favourite writer. He is one of 

the great 20th century American writers. Hemingway was 
born in 1899 in Oak Park,, Illinois. His father was a doctor. 
In high school Hemingway played football and wrote for 
the school newspaper. In 1917, when the United States 
entered the First World War, Hemingway left home and 
schooling to become a young reporter. He wanted to enlist 
for the war but was rejected because of an eye injury from 
football. Finally he managed to go to Europe as an 
ambulance driver for the Red Cross. He joined the Italian 
army and was seriously wounded.  
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His war experience provided the background for his many short stories and 
novels. He achieved success with A Farewell to Arms, the story of love between an 
American lieutenant and an English nurse during the First World War. His other 
successful novel of war, love and death is For Whom the Bell Tolls. Hemingway 
wrote The Old Man and the Sea when he lived in Cuba. He was awarded the Nobel 
Prize for literature in 1954. I love Hemingway because of his style. His heroes show 
courage in the face of danger. Unwilling to live with the inevitable physical ageing, 
Hemingway committed suicide, as his father had done before him under similar 
circumstances. 

My favourite work by Hemingway is “Farewell to Arms”. I never get tired of 
reading Hemingway. 
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Grammar - Past Simple 

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) ä³ïÙ»É ëÇñ³Í Ñ»ÕÇÝ³ÏÇ Ù³ëÇÝ: 
2) Ð³ñóÝ»É ÁÝÏ»ñÝ»ñÇÝ ëÇñí³Í ·ñáÕÝ»ñÇ Ù³ëÇÝ, Ï³½Ù³Ï»ñå»É 

ùÝÝ³ñÏáõÙ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001          
²ð¸ÚàôÜø 1. îÇñ³å»ï»É Ùá¹áõÉÇ ßñç³Ý³ÏÝ»ñáõÙ ë³ÑÙ³Ýí³Í 

μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É Çñ»Ý 
Ñ»ï³ùñùñáÕ ÁÝ¹³ñÓ³Ï Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §ÆÙ ÑáμμÇÝ, ³½³ï Å³Ù³Ýó¦ 
Üä²î²ÎÀ` ÎÏ³ñáÕ³Ý³ Ëáë»É Çñ ÑáμμÇÇ Ù³ëÇÝ ¨ ÏÍ³Ýá-

Ã³Ý³ ÁÝÏ»ñÝ»ñÇ ÑáμμÇÇÝ Ñ³ñó»ñÇ ¨ Ñ³ñó³-

½ñáõÛóÝ»ñÇ ÙÇçáóáí 
           

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 14 
Hobby, Free time 

 
Free time-Free time; spare time; leisure time; pastime; ³½³ï Å³Ù³Ýó 
Go to the cinema-·Ý³É ÏÇÝáÃ³ïñáÝ; go to the theater-·Ý³É Ã³ïñáÝ; go to the 

movies-ÏÇÝá ·Ý³É; go to a concert-Ñ³Ù»ñ· ·Ý³É; go to a museum-Ã³Ý·³ñ³Ý 
·Ý³É; go to an art gallery-³ñí»ëïÇ å³ÁÏ»ñ³ëñ³Ñ ·Ý³É; go to the park-³Û·Ç 
·Ý³É; have a walk in the park-½μáëÝ»É ³Û·áõÙ; go to the zoo-·Ý³É ·³½³Ý³Ýáó; 
Listen to music-»ñ³ÅßïáõÃÛáõÝ Éë»É; listen to the radio-é³¹Çá Éë»É; watch TV-
Ñ»éáõëï³óáõÛó ¹Çï»É; watch a new film-Ýáñ ýÇÉÙ ¹Çï»É;  read a book-·Çñù 
Ï³ñ¹³É; read a magazine-³Ùë³·Çñ Ï³ñ¹³É; 

Sports-Play sports-ëåáñïáí ½μ³Õí»É; participate in sports-Ù³ëÝ³Ïó»É ëåáñ-
ïÇ; go in for sports-·Ý³É ëåáñïÇ; Play tennis-Ã»ÝÇë Ë³Õ³É; play basketball 
μ³ëÏ»ïμáÉ Ë³Õ³É; play football-ýáõïμáÉ Ë³Õ³É; play badminton-μ³¹ÙÇÝïáÝ 
Ë³Õ³É; play golf-·áÉý Ë³Õ³É; play chess-ß³ËÙ³ï Ë³Õ³É;  

Do gymnastics-·ÇÙÝ³ëïÇÏ³Ûáí ½μ³Õí»É; do yoga / practice yoga;-Ûá·³Ûáí 
½μ³Õí»É. 

Go swimming-·Ý³É ÉáÕÇ; go bicycling-·Ý³É Ñ»Í³ÝÇí í³ñ»Éáõ; go hiking-·Ý³É 
³ñß³íÇ; go horse riding-·Ý³É ÓÇ³í³ñáõÃÛ³Ý; go sailing-·Ý³É Ý³í³ñÏáõÃÛ³Ý; 
go hunting-áñëÇ; go fishing-ÓÏÝáñëáõÃÛ³Ý;  

Musical Instruments-Play the piano-¹³ßÝ³Ùáõñ Ýí³·»É; play (the) guitar-
ÏÇÃ³é Ýí³·»É sing in a school choir-»ñ·»É ¹åñáÕÇ »ñ·ã³ËÙμáõÙ;To participate in 
college clubs-Ù³ëÝ³Ïó»É ùáÉ»çÇ ³ÏáõÙμÝ»ñÇÝ (ËÙμ³ÏÝ»ñÇÝ): 
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Grammar- Future Simple 

 

 

 

 

 

 

 

 

 

 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) ä³ïÙ»É ë»÷³Ï³Ý ÑáμμÇÇ Ù³ëÇÝ: 
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¶Ü²Ð²îØ²Ü ÂºðÂÆÎ 

 

àôê²ÜàÔÆ ²ÜàôÜ, ²¼¶²ÜàôÜ __________________________________ 
Ø²êÜ²¶ÆîàôÂÚàôÜÀ___________________________________________ 
ÎàôðêÀ ____________________ 
Øà¸àôÈÆ ²Üì²ÜàôØÀ __________________________________________ 
²ð¸ÚàôÜø 1_____________________________________________________ 
 

1. Â³ñ·Ù³Ý»É ïñí³Í ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÁ 

àÕçáõÛÝ- ÊÝ¹ñ»Ù- 

´³ñÇ ³é³íáï- Ü»ñ»ó»ù- 

´³ñÇ ûñ- Ðá· ã¿, áãÇÝã- 

´³ñÇ »ñ»Ïá- ²éáÕçáõÃÛáõÝ- 

´³ñÇ ·Çß»ñ- ÞÝáñÑ³íáñ³ÝùÝ»ñë- 

Îï»ëÝí»Ýù- ò³í³ÏóáõÙ »Ù- 

Ð³×»ÉÇ ¿ñ ù»½ Ñ³Ý¹Çå»É- ÂáõÛÉ ïí»ù Ý»ñÛ³Ï³ÛóÝ»É ÇÙ 

ÁÝÏ»ñáçÁ- 

ÞÝáñÑ³Ï³ÉáõÃÛáõÝ- Ð³çáÕáõÃÛáõÝ- 

  

2. ä³ïÙÇ°ñ ùá Ù³ëÇÝª ÙÇ ù³ÝÇ Ý³Ë³¹³ëáõÃÛ³Ùμ 

 

 

 

 

 

 

 

3. Â³ñ·Ù³Ý»É  

ï³ïÇÏ, å³åÇÏ- ___________________________________________________ 

Ù³ÛñÇÏ, Ñ³ÛñÇÏ, ÍÝáÕÝ»ñ-  ___________________________________________ 

ùáõÛñ, »Õμ³Ûñ- ______________________________________________________ 

áñ¹Ç, ¹áõëïñ, »ñ»Ë³Ý»ñ-_____________________________________________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 
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ù»éÇ (Ñáñ»Õμ³Ûñ), Ñáñ³ùáõÛñ (Ùáñ³ùáõÛñ)-______________________________ 

½³ñÙÇÏ, ùñáç Ï³Ù »Õμáñ ³ÕçÇÏ, ùñáç Ï³Ù »Õμáñ áñ¹Ç, ÃáéÝÇÏÝ»ñ-

___________________________________________________________________ 

ËáñÃ Ù³Ûñ, ÏÝù³Ñ³Ûñ- ______________________________________________ 

ëÏ»ëáõñ, ëÏ»ëñ³Ûñ - _________________________________________________ 

Ñ³ñë (ù»ÝÇ), ï»·ñ (÷»ë³)- __________________________________________ 

ÏÇÝ, ³ÙáõëÇÝ-______________________________________________________ 

  

4. ¶ñ»É ß³μ³Ãí³ ûñ»ñÁ 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

5. î»Õ³¹ñ»É Ý³Ë¹ÇñÝ»ñÁ 
 

….. Monday,  ………. August,    ………..  5 o’clock,       
……… night,  …………… the evening,   ……….. 1998 

 

 
6. ÜÏ³ñ³·ñ»É ÁÝÏ»ñÝ»ÇñÇó áñ¨¿ Ù»ÏÇÝ (³ñï³ùÇÝÁ, μÝ³íáñáõÃÛáõÝÁ). 

 
 
 
 
 
 
 
æç5dfdf 
 

 

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________ 

___________________________________________________________

___________________________________________________________ 
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7. ÜÏ³ñ³·ñ»É μÝ³Ï³ñ³ÝÁª û·ï³·áñÍ»Éáí ë»ÝÛ³ÏÝ»ñÇ ¨ Ï³ÑáõÛùÇ ³Ýí³-
ÝáõÙÝ»ñÁ. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
²Ýó»É ¿    âÇ ³Ýó»É  
 
¸³ë³Ëáë_______________________________   /                       /         
 
 
 §____¦__________________ 20... 

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________ 

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________ 
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²ð¸ÚàôÜø 2 
´²è²ð²ÜÆ ú¶ÜàôÂÚ²Ø´ Â²ð¶Ø²ÜºÈ Ø²êÜ²¶Æî²Î²Ü îºøêîÀ 

 
Î²î²ðØ²Ü â²ö²ÜÆÞÜºðÀ 

1. Î³ñáÕ³ÝáõÙ ¿ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³Ï³Ý ï»ñÙÇÝÝ»ñÁ: 
2. Î³ñáÕ³ÝáõÙ ¿ ëÕ³·ñ»É ³é³Ýó Ë³Ã³ñ»Éáõ ï»ùëïÇ μáí³Ý¹³ÏáõÃÛáõÝÁ, 

å³ñμ»ñáõÃÛáõÝÝ»ñ: 
3. Î³ñáÕ³ÝáõÙ ¿ ËÙμ³·ñ»É ³ßË³ï³ÝùÁ ¨ Ý»ñÏ³Û³óÝ»É ³í³ñïáõÝ ï»ëùáí: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Ç-

ï³Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª §Ø³ëÝ³·Çï³Ï³Ý ÑÇÙÝ³Ï³Ý ï»ñÙÇÝÝ»ñ¦  
Üä²î²ÎÀ`  ÎÇÙ³Ý³ Ù³ëÝ·Çï³Ï³Ý ÑÇÙÝ³Ï³Ý ï»ñÙÇÝÝ»ñÁ ¨ 

ÏÏ³ñáÕ³Ý³ ¹ñ³Ýù û·ï³·áñÍ»É Ý³Ë³¹³ëáõ-

ÃÛáõÝÝ»ñáõÙ։ 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 1 

baggage 
noun 

bags and suitcases packed with 
personal belongings 

If you need help with your baggage 
we have a cart you can use. 

bed and 
breakfast 
noun 

a home that offers a place to stay 
and a place to eat 

I can book you into a beautiful Bed 
and Breakfast on the lake. 

bellboy 
noun 

a staff member who helps guests 
with their luggage 

The bellboy will take your bags to 
your room for you. 

book 
verb 

arrange to stay in a hotel I can book your family in for the 
weekend of the seventh. 

booked 
adj 

full, no vacancies I'm afraid the hotel is booked 
tonight. 

check-in 
verb 

go to the front desk to receive keys You can check-in anytime after four 
o'clock. 

check-out 
noun 

return the keys and pay for the bill Please return your parking pass when 
you check-out. 

double bed 
noun 

a bed large enough for two people They are a family of four, so give 
them a room with two double beds. 

front desk, 
reception 
noun 

the place where guests go to check 
in and out and to get information 

Towels are available at the front 
desk. 

single bed 
noun 

a bed for one person The economy priced room includes 
one single bed. 

²é³ç³¹ñ³Ý    
1) Î³½Ù»É Ý³Ë³¹³ëáõÃÛáõÝÝ»ñ ¹³ëÇ ÁÝÃ³óùáõÙ Ûáõñ³óí³Í Ù³ëÝ³·Ç-

ï³Ï³Ý ï»ñÙÇÝÝ»ñáí ¨ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñáí: 
2) Â³ñ·Ù³Ý»É ïñí³Í Ý³Ë³¹³ëáõÃÛáõÝÝ»ñÁ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª Ø³ëÝ³·Çï³Ï³Ý ï»ùëïÇ Ã³ñ·Ù³ÝáõÃÛáõÝ. 

§²ßË³ñÑÇ ³Ù»Ý³óáõñï ÑÛáõñ³ÝáóÁ¦  
Üä²î²ÎÀ` ÎÍ³ÝáÃ³Ý³ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ÇÝ ¨ 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É ï»ùëïÁ μ³é³ñ³ÝÇ û·-

ÝáõÃÛ³Ùμ:     
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 2 
The Coolest Hotel in the World 

 
Can you imagine a hotel that is entirely made of ice? Well, it exists in Sweden, 

but only in winter. In spring, the hotel melts away and disappears into the river. The 
ice hotel is situated on the shores of the Torne River in the old village of Jukkasjarvi, 
Sweden.  

Every winter, work starts on building a new Ice Hotel, involving 40,000 tons of 
ice is taken from the Torne River, and 30,000 tons of snow is provided by Mother 
Nature.  

The first Ice Hotel was constructed in 1990. It started as a single room-now it has 
64 rooms, as well as an Ice Chapel, an art gallery, a cinema, a theatre and an Absolut 
Ice Bar. Last winter, more than 14,000 guests spent the night at the Ice Hotel. 

Outside, the temperature is -30C, but inside the hotel, the temperature is always 
around -5C. All the furniture is made of ice, including the beds, but nobody gets cold. 
The beds are covered with reindeer skins and guests are given warm clothes and 
special arctic sleeping bags.  

In the Absolut Ice Bar, the drinks are served in glasses made of ice, so there is no 
need for ice cubes! 

Every year the Interior of the hotel is designed by different artists from all over 
the world.  

It is described by visitors as ‘absolutely stunning’, ‘one of the most beautiful 
places I’ve ever seen’ and ‘unique’. 
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²é³ç³¹ñ³Ýù    

1) Î³ñ¹³É ¨ μ³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É ï»ùëïÁ։ 
2) Â³ñ·Ù³Ý»É ¨ Ý³Ë³¹³ëáõÃÛáõÝÝ»ñ Ï³½Ù»É ï»ùëïáõÙ ÁÝ¹·Íí³Í 

μ³é»ñáí ¨ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñáí։ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001      
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª ºñÏËáëáõÃÛ³Ý Ã³ñ·Ù³ÝáõÃÛáõÝ. §ÐÛáõñ³ÝáóáõÙ¦ 
Üä²î²ÎÀ`  ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝÁ ¨ Ï³½Ù»É 

ÝÙ³Ý³ïÇå ³ÛÉ »ñÏËáëáõÃÛáõÝÝ»ñ։ 
           

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 3 
 

-  Good. evening. My name is Swanson, Peter Swanson. I reserved a room in 
your hotel by phone. 

-  Good evening, Mr Swanson. A double room with a bath, as I remember. 
-  Yes, overlooking the sea, if possible. 
-  We have some nice rooms on the fifth floor, if it suits you. 
-  Well, yes, if there is a lift. 
-  Of course, there is. Are you going to spend the whole week here? 
-  Yes, we'll leave on Sunday. 
-  Very good, sir. Would you fill in this form, please? 
-  Here you are. Is breakfast included in the price? 
-  Oh yes, English or continental, as you choose. 
-  Well, my wife's on a diet... 
-  No problem, sir. You can order breakfast by the menu, too. 
-  Is there a fitness room in the hotel? 
-  Yes, and a swimming pool, sauna, tennis courts... 
-  Can we use them free? 
-  Yes, it's included in the price. 
-  All right, can I have our key? 
-  Here you are, sir. The boy will show you up to your room. 

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É ¨ ³Ý·Çñ 
ëáíáñ»É »ñÏËáëáõÃÛáõÝÁ, Ï³½Ù»É ÝÙ³Ý³ïÇå »ñÏ-
ËáëáõÃÛáõÝ ÁÝÏ»ñáç Ñ»ï: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª ºñÏËáëáõÃÛ³Ý Ã³ñ·Ù³ÝáõÃÛáõÝ. §ÐÛáõñ ¨ ³¹ÙÇ-

ÝÇëïñ³ïáñ¦ 
Üä²î²ÎÀ` ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝÁ ¨ Ï³½Ù»É 

ÝÙ³Ý³ïÇå ³ÛÉ »ñÏËáëáõÃÛáõÝÝ»ñ։ 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 4 
 

- Good afternoon, sir. What can I do for you? 
- I'd like a single room with a bath for two nights. 
- Did you book in advance? 
- Oh, no, I didn't know I'd come to this town. 
- Well, let me see... Sorry, sir, we're rather full up, I can give you a room with a 

shower only. 
- All right, I'll take it. How much is it per night? 
- 37 pounds, breakfast included. 
- Can I have continental breakfast? 
- Yes, of course. Will you fill in the registration form, please? 
- Here you are. 
- All right, sir, here's your key. Room 215 on the second floor. The boy will show 

you up. 
- Thank you. 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) Â³ñ·Ù³Ý»É ¨ ³Ý·Çñ ëáíáñ»É »ñÏËá-

ëáõÃÛáõÝÁ: 
2) Î³½Ù»É Ý³Ë³¹³ëáõÃÛáõÝÝ»ñª Ñ»ï¨Û³É 

³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñáí. 
1) To book 
2) In advance 
3) Let me see 
4) Full up 
5) Registration form 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001 
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª ºñÏËáëáõÃÛ³Ý Ã³ñ·Ù³ÝáõÃÛáõÝ. §ÐÛáõñ³ÝáóáõÙ¦ 
Üä²î²ÎÀ`                  ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝÁ ¨ ³ÛÝ í»ñ-

³ñï³¹ñ»É »ññáñ¹ ¹»Ùùáí։      
       

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 5 

Hotel Clerk։ Hello. Sunnyside Inn. May I help you? 

Man։ Yes, I'd like to reserve a room for two on the 21st of March. 

Hotel Clerk։ Okay. Let me check our computer here for a moment. The 21st of May, 
right? 

Man։ No. March, not May. 

Hotel Clerk։ Oh, sorry. Let me see here. Hmmm. 

Man։ Are you all booked that night? 

Hotel Clerk։ Well, we have one suite available,  
complete with a kitchenette and a sauna bath.  
And the view of the city is great, too. 

Man։ How much is that? 

Hotel Clerk։ It's only $200 dollars, plus a 10% room tax. 

Man։ Oh, that's a little too expensive for me. Do you have a cheaper room available 
either on the 20th or the 22nd? 

Hotel Clerk։ Well, would you like a smoking or a non-smoking room? 

Man։ Non-smoking, please. 

Hotel Clerk։ Okay, we do have a few rooms available on the 20th; we're full on the 
22nd, unless you want a smoking room. 

Man։ Well, how much is the non-smoking room on the 20th? 

Hotel Clerk։ $80 dollars, plus the 10% room tax. 

Man։ Okay, that'll be fine. 

Hotel Clerk։ All right. Could I have your name, please? 

Man։ Yes. Bob Maexner. 

Hotel Clerk։ How do you spell your last name, Mr. Maexner? 

Man։ M-A-E-X-N-E-R. 

Hotel Clerk։ Okay, Mr. Maexner, we look forward to seeing you on March 20th. 

Man։ Okay. Goodbye. 
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Check-out / Getting to the airport 
Hotel: Did you enjoy your stay with us? 
Guest: Yes, very much so. However, I now need to get to the airport. I have a flight 

that leaves in about two hours, so what is the quickest way to get there? 
Hotel: We do have a free airport shuttle service.  
Guest: That sounds great, but will it get me to the airport on time? 
Hotel: Yes, it should. The next shuttle leaves in 15 minutes, and it takes 

approximately 25 minutes to get to the airport. 
Guest: Fantastic. I'll just wait in the lounge area. Will you please let me know when 

it will be leaving? 
Hotel: Of course, sir. Oh, before you go would you be able to settle the mini-bar bill? 
Guest: Oh yes certainly. How much will that be? 
Hotel: Let's see. The bill comes to $37.50. How would you like to pay for that? 
Guest: I'll pay with my Visa thanks, but I'll need a receipt so I can charge it to my 

company. 
Hotel: Absolutely. Here we are sir. If you like you can leave your bags with the 

porter and he can load them onto the shuttle for you when it arrives. 
Guest: That would be great thank you. 
Hotel: Would you like to sign the hotel guestbook too while you wait? 
Guest: Sure, I had a really good stay here and I'll tell other people to come here. 
Hotel: That's good to hear. Thank you again for staying at The Grand Woodward 

Hotel. 
 
 
   
       
6 out of the top 10 tallest hotel in the world exist in one city.  
Yes, you guessed that right.  
Dubai has over half of the top 10 tallest hotels in the world. 
 
²é³ç³¹ñ³Ýù 
ì»ñ³ñï³¹ñ»É »ñÏËáëáõÃÛáõÝÝ»ñÁ »ññáñ¹ ¹»Ùùáí: 
1) Â³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝÁ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001      
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª ºñÏËáëáõÃÛ³Ý Ã³ñ·Ù³ÝáõÃÛáõÝ. §ÐÛáõñ ¨ ³¹ÙÇ-

ÝÇëïñ³ïáñ¦  
Üä²î²ÎÀ`           ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝÁ ¨ ³ÛÝ í»ñ-

³ñï³¹ñ»É »ññáñ¹ ¹»Ùùáí։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 6 
 

- Good evening, miss. What can I do for you? 
- Well, can I have a single room with a shower for tonight, please? 
- Have you got a reservation? 
- No, I'm afraid I haven't. 
- Well, I'll see what we have. Oh, yes, we've got one facing the park. 
- Oh, great. Which floor is it on? 
- On the fifth, but don't worry, there's a lift. 
- Is there a telephone in the room? 
- Oh, yes. There is one in every room. 
- And a television? 
- I'm sorry, miss, there isn't. 
- How much does it cost? 
- ?45 per night, including tax and service. 
- Haven't you got anything cheaper? 
- I'm afraid we haven't. We are fully booked for weeks ahead. 
- Well, I'll take it then. There's nothing else to do? 
- May I see your passport, please? 
- Here you are. 
- Will you sign the hotel register?... Fine. Here's your key and the boy over there 

will see to your luggage. 
- Thank you. Er... when does the restaurant close? 
- At eleven. But the bar is open until two at night. 
- And what time can I have breakfast? 
- Between seven and ten. But there is room service round the clock. 
- Great. There's one more thing. Would you wake me at eight, please? 
- Certainly, miss. Good night. 
 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 

 ì»ñ³ñï³¹ñ»É »ñÏËáëáõÃÛáõÝÁ »ññáñ¹ ¹»Ùùáí։ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001      
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª ºñÏËáëáõÃÛáõÝ. §ÐÛáõñ³ÝáóáõÙ¦  
Üä²î²ÎÀ` ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝÁ ¨ í»ñ³ñ-

ï³¹ñ»É ³ÛÝ »ññáñ¹ ¹»Ùùáí։ 
 

 àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 7 
 

Receptionist։ Thanks for calling Quality Inn. Morine speaking. 
Caller։ Hello. I'm interested in booking a room for the September long weekend. 
Receptionist։ I'm afraid we're totally booked for that weekend. There's a convention in 

town and we're the closest hotel to the convention centre. 
Caller։  Oh, I didn't realize. Well what about the weekend after that? 
Receptionist։  So... Friday the seventeenth? 
Caller։  Yes. Friday and Saturday. 
Receptionist։  It looks like we have a few vacancies left. We recommend that you 

make a reservation, though. It's still considered peak season then. 
Caller։  Okay. Do you have any rooms with two double beds? We're a family of four. 
Receptionist։  Yes, all of our rooms have two double beds. The rate for that weekend 

is $129 dollars a night. 
Caller։  That's reasonable. And do you have cots? One of my daughters might be 

bringing a friend. 
Receptionist։  We do, but we also charge an extra ten dollars per person for any family 

with over four people. The cot is free. 
Caller։ Great, I'll call you right back. I have to find my husband's credit card. 
Receptionist։ Okay. Oh, and just to let you know...our outdoor pool will be closed, but 

our indoor pool is open. 
 

 
The royal Penthouse suite of Hotel President Wilson in Geneva is 
considered to be the most expensive hotel room in the world. 

Average price per night for this room is approximately $61,000- $84,000. 
 

²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) Â³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝÁ ¨ ³ÛÝ í»ñ³ñï³¹ñ»É »ññáñ¹ ¹»Ùùáí: 
2) Î³½Ù»É ÝÙ³Ý³ïÇå »ñÏËáëáõÃÛáõÝ: 
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Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª Ø³ëÝ³·Çï³Ï³Ý ï»ùëïÇ Ã³ñ·Ù³ÝáõÃÛáõÝ. §¸³-

ë³Ï³Ý ë»ÝÛ³Ï¦  
Üä²î²ÎÀ`  ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É ï»ùëïÁ ¨ í»ñ³ñï³¹ñ»É 

³ÛÝ »ññáñ¹ ¹»Ùùáí։      
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Hotel rooms come in all sizes and shapes depending upon the nature of the hotel. 
There are often several different classifications of hotel rooms. The basic hotel room is 
called a single room. It is designed for one person. The term ensuite is often used to 
indicate that the room has a private bathroom. In the past a common bathroom out in 
the hall was more common in hotels, but today, it is a rare hotel room that does not 
have its own bathroom and so the phrase is not used very often when booking rooms. 
Most hotel rooms have dressers, chairs, a table, and a television. A double room is 
designed for two people. It may have two single beds or two queen sized beds. The 
term triple room is common in Europe also. This room is designed for three people. 
The double and triple rooms might have single or double beds. The size of the beds is 
usually not what lends its name to the room. It is more common to name the size of 
the room based on the expected number of guests. A suite generally has more than one 
room. It will have a living room separate from the bedroom. Often a small kitchen 
area is included in the suite. Luxury suites are basically the same only they are larger 
with more extras. The term luxury suite is rather subjective and might not always 
mean the same thing between two different hotels. 

So, the  following room type definitions are common in the hotel industry: 
Single: A room assigned to one person. May have one or more beds. 
Double: A room assigned to two people. May have one or more beds. 
Triple: A room assigned to three people. May have two or more beds. 
Quad: A room assigned to four people. May have two or more beds. 
Queen: A room with a queen sized bed. May be occupied by one or more people. 
King: A room with a king sized bed. May be occupied by one or more people. 
Twin: A room with two twin beds. May be occupied by one or more people. 
Double-double: A Room with two double ( or perhaps queen) beds. May be 

occupied by one or more person. 
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Studio: A room with a studio bed- a couch which can be converted into a bed. 
May also have an additional bed. 

Mini-Suite or junior suite: A single room with a bed and sitting area. Sometimes 
the sleeping area is in a bedroom separate from the parlour or living room. 

Suite: A parlour or living room connected with to one or more bedrooms. 
Connecting rooms: Rooms with individual entrance doors from the outside and a 

connecting door between. Guests can move between rooms without going through the 
hallway. 

Adjoining rooms: Rooms with a common wall but no connecting door. 
Deluxe / double deluxe/: As the name suggests the deluxe is a superior class room 
Presidential suite and Royal suite are common names for the most expensive suite 

in a luxury hotel. 
A classical room generally has the following amenities. 

• Air conditioning 

• Television with international channels  

• Cable and pay-TV channels 

• Complimentary Wi-Fi and cable connection 

• DVD and CD players (on request) 

• Private refrigerated bar (on request) 

• Extra bed (on request) 

• In-room private safe (and hotel safe at reception desk) 

• Telephone 

• Bathrobes and slippers 

• Welcome products 

• Hairdryer 

• Free access to fitness centre 

• Complimentary newspapers 

• Tea & coffee-making facilities 

• Minibar 

• Large work desk 

• Iron and ironing board 

• Radio 
 
 
 
 
 
 
 



 

55 
 

 
 
 

The Presidential suite gained its name during the Woodrow 
Wilson presidency (1913–1921) because on each of his political trips away from 
Washington, he would insist on having a hotel room conform to specific requirements 
for his visit. 

 
 
 
 

1. The hotel industry in the US is bringing in a healthy revenue of  over $162 
billion this year. Apparently, Americans are spending huge amounts of money on 
hotel and motel rooms on an annual basis. 

2. You would be surprised to know that the hospitality industry has more women 
working for them than men. 

3. ‘The World’  is one of the most interesting cruise ship. The travellers are 
permanent residents and the ship is on a voyage since 2002. 

 
 
 
 
 
 
 
 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Î³ñ¹³É ¨ μ³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É ï»ùëïÁ: 
2) Ü»ñÏ³Û³óÝ»É ¹³ë³Ï³Ý ë»ÝÛ³ÏÇ Ñ³ñÙ³ñáõÃÛáõÝÝ»ñÁ, Ã³ñ·Ù³Ý»É 

³Ýí³ÝáõÙÝ»ñÁ Ñ³Û»ñ»Ý: 
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Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª     î»ùëïÇ Ã³ñ·Ù³ÝáõÃÛáõÝ. §ä³ïÙáõÃÛáõÝ »ñÏ³ñ 

Ù³Ñ×³Ï³ÉÇ  Ù³ëÇÝ¦  
Üä²î²ÎÀ`                          ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ Ã³ñ·Ù³Ý»É ï»ùëïÁ ¨ í»ñ³ñï³¹ñ»É 
³ÛÝ »ññáñ¹ ¹»Ùùáí:                                             
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Tall Story 
The Tall Persons Club in Great Britain, which was formed six months ago to 

campaign for the needs of the tall, has turned its attention to hotels and restaurants. 
 Beds that are too small, shower heads that are too low, and restaurants low tables 

all make life difficult for those of above average height. 
But it is not just the extra-tall whose needs are not being met. The average height 

of the population has been increasing yet the standard size of the beds, doorways, and 
chairs has remained unchanged. 

The bedding industry says a bed should be 15 cm larger than the person using it, 
so even a king size bed is falling short for 25 % of men. 

Similarly restaurant tables can cause no end of problems. Small tables, which 
mean long-legged have to sit a foot or so away from them, are enough to make tall 
clients go elsewhere. 

Some have already taken note, however. 
At Queen Moat Houses’ Caledonian Hotel in 
Edinburgh, standard beds are changed by 
longer ones for taller visitors, particularly 
Americans. 

 

 

²é³ç³¹ñ³Ýù  
1) Î³ñ¹³É ¨ Ã³ñ·Ù³Ý»É ï»ùëïÁ:  
     ´³ó³ïñ»É ï»ùëïÇ í»ñÝ³·ÇñÁ: 
2) Â³ñ·Ù³Ý»É ¨ Ý³Ë³¹³ëáõÃÛáõÝÝ»ñ Ï³½Ù»É ï»ùëïáõÙ ÁÝ¹·Íí³Í 

μ³é»ñáí ¨ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñáí: 
3) ì»ñ³ñï³¹ñ»É ï»ùëïÇ ÑÇÙÝ³Ï³Ý μáí³Ý¹³ÏáõÃÛáõÝÁ: 
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Family Affair 
 

Gerard and Sylvie Bonnet run a small ten-bedroomed hotel in Dordogne France. 
They are the most workaholic hoteliers I have ever known. Once they both worked for 
a large, famous hotel in Paris. Gerard was the Front Office Manager and Sylvie was 
his assistant. It was great, but after a while they felt that they needed a change. Soon 
they opened a small hotel and called it “Le Petit Bijou”. They have a very regular 
clientele. Gerard says that the best thing about running a small hotel is that they can 
provide their guests with the personal touch. For example Gerard knew what cigarette 
liked one of his customers Monsieur Lefevre. And Sylvie knew what their guests liked 
to eat.  

Because the hotel was very small and they did not have many guests very often 
they went to the nearest supermarket only after they knew what their guests wanted to 
eat. Because they don’t have many clients of course they have a small turnover of 
stock too. Anyway they continue working having almost no time for rest because they 
like their family affair very much. 
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²é³ç³¹ñ³Ýù  
1) Â³ñ·Ù³Ý»É ï»ùëïÁ: 
2) Â³ñ·Ù³Ý»É ïñí³Í μ³é»ñÝ áõ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÁ ¨ ·ïÝ»É 

ÑáÙ³ÝÇßÝ»ñ ¹ñ³Ýó Ñ³Ù³ñ։ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Vocabulary    

 

Family affair  

To run a hotel  

Front Office Manager 

Clientele 

Personal touch 

Turnover of stock    
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  ¸²êÆ ÂºØ²Üª                  î»ùëïÇ Ã³ñ·Ù³ÝáõÃÛáõÝª §ÐÛáõñ³ÝáóÇ Ø»Ý»ç»ñ¦ 
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ÏÏ³ñáÕ³Ý³ μ³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ  Ã³ñ·Ù³Ý»É 

ï»ùëïÁ ¨ í»ñ³ñï³¹ñ»É ³ÛÝ »ññáñ¹ ¹»Ùùáí։                           
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Hotel Managers 

 

A hotel manager or hotelier is a person who holds a management position within 
a hotel, motel, or resort establishment. Management titles and duties vary by company. 
In some hotels the title hotel manager or hotelier may mean only General Manager of 
the hotel. Small hotels usually have a small management team consisting of three or 
fewer managers while larger hotels may have a large management team consisting of 
managers of different departments. 

A small hotel normally consists of a small management team consisting of the 
General Manager and a few key department managers. On the contrary, a large full 
service hotel often operates more like a large corporation with an executive board 
headed by the General Manager and consisting of key directors serving as heads of 
individual hotel departments.  To become a hotel manager a person must have A 
degree in Hospitality management studies, Hotel managers generally work long shifts 
that include late hours, weekends, and holidays. The manager's responsibility includes 
knowing about all current local events as well as the events being held on the hotel 
property. Managers will be required to attend regular department and company 

meetings. Here are the main types of managers and supervisors ։General Manager,  
Deputy Director, Food and Beverage manager,  Front Desk Manager,  (Customer 
Service Manager), Housekeeping Manager, Laundry Supervisor, Sales Manager, 
Marketing Manager, Public Relations Manager, Sales and Reservations Manager, 
Restaurant Manager, Room Service Manager, Event Manager, Facility manager, 
Quality Manager, Finance Manager, Engineering Manager, Human Resources 
Manager, Director of Security, Information Technology Manager etc. 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Î³ñ¹³É ¨ Ã³ñ·Ù³Ý»É ï»ùëïÁ: 
2) ØÇ ù³ÝÇ Ý³Ë³¹³ëáõÃÛ³Ùμ ÝÏ³ñ³·ñ»É Ù»Ý»ç»ñÇ ³ßË³ï³ÝùÁ: 
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First Armani hotel in Dubai 

Legendary Italian fashion designer Giorgio Armani opened the world's first 

Armani hotel in the world's tallest building։ the Burj Khalifa in Dubai. The luxury 
160-room hotel - which was personally designed by Armani himself - occupies the 
fifth to eighth levels of the towering skyscraper, as well as levels 38 and 39. Each 
room has been elegantly decorated to reflect 
Armani's signature minimalist style. Eight unique 
restaurants now serve gourmet international 
cuisine to cosmopolitan guests.There is also an 
Armani made sweet shop, an Armani florist and 
an art gallery. Not for the faint of heart, a night's 
stay at the Giorgio Armani Hotel starts from 
$2,000. 

Rooms: 

Armani Classic։ These well appointed 70 square metre bedrooms are mainly 
situated in the centre of the tower. 

Armani Signature։ Personally designed by Giorgio Armani, these suites are a 
spacious 235 square metres and are located on Levels 38 and 39. 

Armani Suites։ Located across all floors, Armani Suites range from 70 to 95 
square metres and are located across all the tower wings. 

Armani Premiere։ Located on all floors, the Armani Premiere are well-appointed 
95 square metre guestrooms personally designed by Giorgio Armani. 

Armani Ambassador։ These capacious suites, located on levels 5 and 6, are a 
sprawling 150 square metres in size. 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) Â³ñ·Ù³Ý»É ¨ Ý³Ë³¹³ëáõÃÛáõÝÝ»ñ Ï³½Ù»É ï»ùëïáõÙ ÁÝ¹·Íí³Í 

μ³é»ñáí ¨ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñáí: 
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Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª §î»ùëïÇ Ã³ñ·Ù³ÝáõÃÛáõÝ. §Ø³ñÇáÃ ²ñÙ»ÝÇ³ 

ÑÛáõñ³ÝáóÁ¦¦ 
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ï»ùëïÁ:     
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Armenia Marriott Hotel, formerly 

known as Hotel Armenia, is located just on 
Republic Square, the heart of modern 
Yerevan. Hotel Armenia used to be the most 
prestigious hotel in Yerevan in the Soviet 
times, and many famous men of the time 
stayed in this best hotel in Yerevan. But the time is changing, so is hotel Armenia. 
Hotel Armenia went under complete renovation, and changed its dark colors with 
light, with the consistent training of the staff improving and improving the service. 
Soon Hotel Armenia turned into Armenia Marriott Hotel Yerevan. Armenia Marriott 
hotel is perfect for the business and leisure travelers that prefer to have all the business 
amenities at hand, have place to work, have meetings with companions and friends 
while staying connected to the rest of the world, as well as enjoy the extensive menus 
in the Italian and the Armenian restaurants, have pleasant time with a cup of excellent 
cappuccino in the out-door Vienna cafe operating right in the Republic Square. 
Armenia Marriott Hotel provides hi-speed internet access, state-of-the-art audio-video 
equipment for the 6 meeting rooms of different sizes, as well as the biggest conference 
room in Yerevan, the ballroom named after Tigran the Great. The hotel is in the heart 
of cultural, leisure and business life in Yerevan, so whatever aim your visit to Yerevan 
has, you will have easy access to any aspect of Yerevan life.  

Services - Armenia Marriott Hotel provides hi-speed Internet access, which is 
wired in all the guest-rooms, and wireless in all the public areas. The hotel also 
provides transport to/from the airport for 8000 AMD for one way transfer. The 24-
hour room service will bring to your room any dish you may wish from the 

restaurant.The following credit cards are accepted in Armenia Marriott Hotel։-
American Express, MasterCard, Visa, and ArCa credit cards. 
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Rooms -The rooms in Armenia Marriott Hotel Yerevan are equipped according to 
all the modern requirements for an upscale hotel. All the rooms have a TV set with 
satellite channels and pay-per-movie channels a sofa and an arm-chair, a workdesk, 
wired hi-speed internet, 2 direct dial phones with voice-mail, bathroom with bathtub 
with shower, inroom safe, iron with ironing board, a minibar and a walk-in closet.  

 

 

²é³ç³¹ñ³Ýù   
1) Î³ñ¹³É ¨ μ³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É ï»ùëïÁ: 
2) Ü»ñÏ³Û³óÝ»É ÑÛáõñ³ÝáóÇÝ í»ñ³μ»ñíáÕ ÑÇÙÝ³Ï³Ý ï»Õ»ÏáõÃÛáõÝÝ»ñÁ: 
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áõ Ñ³ñÙ³ñáõÃÛáõÝÝ»ñÁ¦ 
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Ù³ëÝ³·Çï³Ï³Ý ï»ñÙÇÝÝ»ñáí:  
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- Good evening. Can I have a single room for one night, please? 
- With a bath or without? 
- A shower would do. 
- Will the top floor be all right? 29 pounds for a night. 
- Do you have compulsory breakfast in the price? 
- We can cut off two pounds if you don't have breakfast. 
- All right, I'll take the room with no breakfast, please. 
- Will you register, please? Here's the form. Room 521. 
- Here you are. Is there room service in your hotel? 
- Of course, there is. Just pick up the phone and dial 01. 
- When do I have to check out? 
- Not later than eleven, please. 
- O.K. Is this my key? 
- Yes, sir. Good night, sir. 
 

²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) Â³ñ·Ù³Ý»É ¨ ³Ý·Çñ ëáíáñ»É »ñÏËáëáõÃÛáõÝÁ, 

Ï³½Ù»É ÝÙ³Ý³ïÇå »ñÏËáëáõÃÛáõÝ ÁÝÏ»ñáç 
Ñ»ï: 

2) Î³½Ù»É Ý³Ë³¹³ëáõÃÛáõÝÝ»ñ ÁÝ¹·Íí³Í 
μ³é»ñáí ¨ ³ñï³Ñ³ÛïáõÃÛáõÝÝñáí: 
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ÏÏ³ñáÕ³Ý³ μ³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É 

ï»ùëïÁ։                                             
 

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 15 
Text 

Barbie Hotels 
 

Barbie Apartments, is an elegant and inviting family run hotel, conveniently 
situated near Trianda resort  just a few metres away from Triandabeach, on the north-
west part of Rhodes (Rhodesis a state in the New England region of the United States). 

Barbie is mostly a kid friendly hotel with plenty of amenities, comforts and 
facilities, especially addressing to young fellows. Children’s playground, billiards, 
hockey and internet spot are among the options that can keep young ones amused. 
Additionally, there is special nutritious menu prepared by the chef. Barbies can 
provide the children and their parents very interesting activities, always in a very safe 
environment.  

 

Paris Barbie Hotel 
 

Paris' Plaza Athénée hotel has dedicated two rooms for younger guests. 
Dedicated to making the dreams of younger guests come true there are  two Barbie 
rooms. In their Barbie rooms Doll fans can have Barbie pink twin beds, sofas, rugs 
and desks, designer furniture and a computer  to log on to the hotel's blog for advice 
on Paris' best shopping  boutiques. In addition to the enchanting décor, they will receive 
a very “girlie” gift, specially designed by “Barbie” for the Plaza Athene.  

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß   
1) Â³ñ·Ù³Ý»É ï»ùëïÁ: 
2) ÀÝ¹·í³Í μ³é»ñáí ¨ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñáí Ï³½Ù»É 

Ý³Ë³¹³ëáõÃÛáõÝÝ»ñ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª  §Ø³ïáõóáÕÇ ¿ÃÇÏ»ï¦ 
Üä²î²ÎÀ`                          ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ, 

ÏÏ³ñáÕ³Ý³ μ³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ  Ã³ñ·Ù³Ý»É 
»ñÏËáëáõÃÛáõÝÁ ¨ í»ñ³ñï³¹ñ»É ³ÛÝ »ññáñ¹ ¹»Ù-

ùáí։                                             
           

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 16 
 

 

1. Hi. How are you doing this afternoon?  
2. Fine, thank you. Can I see a menu, please?  
1. Certainly, here you are.  
2. Thank you. What's today's special?  
1. Grilled tuna and cheese on rye.  
2. That sounds good. I'll have that.  
1. Would you like something to drink?  
2. Yes, I'd like a coke.  
1. Thank you. (returning with the food) Here you are. Enjoy your meal!  
2. Thank you.  
1. Can I get you anything else?  
2. No thanks. I'd like the check (bill - UK English), please.  
1. That'll be $6.75.  
2. Here you are. Keep the change!  
1. Thank you! Have a good day!  
2. Bye.  
   

²é³ç³¹ñ³Ýù   

 

1) ì»ñ³ñï³¹ñ»É »ñÏËáëáõÃÛáõÝÁ »ññáñ¹ ¹»Ùùáí: 
2) Î³½Ù»É ÝÙ³Ý³ïÇå »ñÏËáëáõÃÛáõÝª §Ø³ïáõóáÕ-Ñ³×³Ëáñ¹¦ Ã»Ù³Ûáí: 
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Key Vocabulary 

 

Can I see a menu? 
Here you are. 
Enjoy your meal! 
Would you like… 
Can I get you anything else? 
Have a good day!  
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
 Èº¼ìàì-1¦    
Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 2. ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
¸²êÆ ÂºØ²Üª î»ùëïÇ Ã³ñ·Ù³ÝáõÃÛáõÝ. §²é³çÇÝ È»·á ÑÛáõñ³-

ÝáóÁ¦ 
Üä²î²ÎÀ`                           ÎïñÇ³å»ïÇ Ù³ëÝ³·Çï³Ï³Ý Ýáñ ï»ñÙÇÝÝ»ñÇ ¨ 

ÏÏ³ñáÕ³Ý³ μ³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É 
ï»ùëïÁ:      
     

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 17 
 

The First LEGO Hotel 
 

On 5 April 2013 the first LEGO hotel in the world,  opened its doors at the theme 
park LEGOLAND California. Of course, for obvious reasons, the hotel is not  built 
with bricks, but painting of the walls  gives children and adults a sense of being in a 
magical world where everything is made of LEGO. 

The hotel is decorated with pirates, dogs, dragons and other characters in LEGO 
while the 350 rooms will be divided into three thematic categories (pirates, knights, 
adventure lovers). Finally, visitors will be able to keep their personal belongings in a 
special chest that is found in every room, which keeps a large LEGO frog. During 
their stay they will also have many surprises. 

 
 

There are approximately 300 Cruise ships sailing which can 
accommodate over 300,000 guests daily. More and more 

hospitality professionals are finding the Cruise ship job options interesting and 
satisfying. Caribbean has been the most popular Cruise destination over the years. 

²é³ç³¹ñ³Ýù  
1) Î³ñ¹³É, Ã³ñ·Ù³Ý»É ¨ Ý»ñÏ³Û³óÝ»É ï»ùëïÇ ÑÇÙÝ³Ï³Ý 

μáí³Ý¹³ÏáõÃÛáõÝÁ: 
2) ä³ïÙ»É Ñ³ÛïÝÇ ¨ ï³ñûñÇÝ³Ï áñ¨¿ ÑÛáõñ³ÝáóÇ Ù³ëÇÝ: 
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¶Ü²Ð²îØ²Ü ÂºðÂÆÎ 
 

àôê²ÜàÔÆ ²ÜàôÜ ²¼¶²ÜàôÜ ________________________________ 
Ø²êÜ²¶ÆîàôÂÚàôÜÀ    2302 ÎàôðêÀ II                  
Øà¸àôÈÆ ²Üì²ÜàôØÀª §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 

Èº¼ìàì-2¦    
²ð¸ÚàôÜø  2                     ´³é³ñ³ÝÇ û·ÝáõÃÛ³Ùμ Ã³ñ·Ù³Ý»É Ù³ëÝ³·Çï³-

Ï³Ý ï»ùëïÁ 
 

²é³ç³¹ñ³Ýù 1. Â³ñ·Ù³Ý»É 
 

General Manager-____________________________________________ 

Front Desk Manager-_________________________________________ 

Guest Services Manager-______________________________________ 

Housekeeping Manager-_______________________________________ 

Floor Supervisor-____________________________________________ 

Laundry Supervisor- _________________________________________ 

Sales Manager-______________________________________________ 

Marketing Manager-__________________________________________ 

Public Relations Manager-_____________________________________ 

Reservations Manager-________________________________________ 

Restaurant Manager-_________________________________________ 

Room Service Manager-______________________________________ 

Event Manager-______________________________________________ 

Finance Manager-____________________________________________ 

Engineering Manager-_________________________________________ 

Human Resources Manager-____________________________________ 
 

²é³ç³¹ñ³Ýù  2.  Â³ñ·Ù³Ý»É ïñí³Í μ³é»ñÁ ¨ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÁ. 

àõÕ»μ»é- Ø»Ïï»Õ³ÝÇ Ù³Ñ×³Ï³É- 

´»éÝ³ÏÇñ- ºñÏï»Õ³ÝÇ Ù³Ñ×³Ï³É- 

²Ùñ³·ñ»É- Èñ³óáõóÇã Ù³Ñ×³Ï³É- 
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¶ñ³Ýóí»É- Ð³ñÙ³ñáõÃÛáõÝÝ»ñ- 

¶ñ³ÝóáõÙÇó ¹áõñë ·³É- Èñ³óáõóÇã Ý³Ë³×³ß- 

²¹ÙÇÝÇëïñ³óÇ³- Î³é³í³ñ»É ÑÛáõñ³Ýáó- 

¶ñ³ÝóÙ³Ý Ã»ñÃÇÏ- ØÇç³½·³ÛÇÝ ËáÑ³Ýáó- 

Ì³é³ÛáõÃÛáõÝÝ»ñ- Ð³ñÙ³ñ³í»ï- 

 
²é³ç³¹ñ³Ýù  3. Â³ñ·Ù³Ý»É Ý³Ë³¹³ëáõÃÛáõÝÝ»ñÁ. 
 

• The hotel is entirely made of ice. 
_____________________________________________________________________
_______________________________________________________________ 

 

• We have some nice rooms on the fifth floor, if it suits you. 
_____________________________________________________________________
_______________________________________________________________ 

• The breakfast is included in the price 
_____________________________________________________________________
_______________________________________________________________ 

• Is there a fitness room in the hotel? 
_____________________________________________________________________
_______________________________________________________________ 

• I'd like a single room with a bath for two nights. 
_____________________________________________________________________
_______________________________________________________________ 

• Single room is designed for one person. 
_____________________________________________________________________
_______________________________________________________________ 

 
 
²Ýó»É ¿    âÇ ³Ýó»É  
 
¸³ë³Ëáë_______________________________   /                       /         
 
 
 §____¦__________________ 20... 
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²ð¸ÚàôÜø 3 
 

îÆð²äºîºÈ Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ ´²è²ä²Þ²ðÆÜ  ºì 
Ø²Üð²Ø²êÜ ÜÎ²ð²¶ðºÈ àÈàðîÆ ìºð²´ºðÚ²È ÂºØ²Üºð 

 
Î²î²ðØ²Ü â²ö²ÜÆÞÜºðÀ 

1. Î³ñáÕ³ÝáõÙ ¿ Ý»ñÏ³Û³óÝ»É Ù³ëÝ³·Çï³Ï³Ý ÑÇÙÝ³Ï³Ý ï»ñÙÇÝÝ»ñÁ։ 
2. Î³ñáÕ³ÝáõÙ ¿ ÝÏ³ñ³·ñ»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÁ: 
3. Î³ñáÕ³ÝáõÙ ¿ ÝÏ³ñ³·ñ»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ í»ñ³μ»ñÛ³É 

³é³ç³¹ñí³Í Çñ³íÇ×³Ï: 
 
 
 
 
 
 
 
 
 
 
 



 

71 
 

Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³μ»ñ-

Û³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª  §´³é³å³ß³ñ. hÛáõñ³Ýáó³ÛÇÝ ·áñÍ¦  
Üä²î²ÎÀ                          ÎÇÙ³Ý³ Ù³³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³ß³ñÁ ¨ 

ÏÏ³ñáÕ³Ý³ ³ÛÝ û·ï³·áñÍ»É ÑÛáõñ³ÝáóáõÙ։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 1 
 

Hotel-place where one pays for accommodation 
Motel-temporary, short-term residence, often for travelers 
Inn-accomodation for travelers 
Hostel-hotel, inn, youth hostel, youth hotel-A hostel is inexpensive supervised 

lodging 
Lodge, lodging-cabin, vacation residence 
Resort-vacation place 
Tavern-business establishment for serving drink, food 
Caravansary-hostel 
Bed and Breakfast-B&B-room and breakfast 
High Season 
Low season 
 
 
²é³ç³¹ñ³Ýù 

1) êáíáñ»É μ³é³å³ß³ñÁ ÁÝÏ»ñáç Ñ»ï /ëáíáñ»É` ëáíáñ»óÝ»Éáí ÁÝÏ»ñáçÁ/ 
2) Î³ñáÕ³Ý³É ï³ñμ»ñ³Ï»É ÑÛáõñ³ÝáóÇ ï»ë³ÏÝ»ñÁ, ï³É ë³ÑÙ³ÝáõÙÝ»ñÁ 
3) öáñÓ»É ùÝÝ³ñÏáõÙÝ»ñÇ ÙÇçáóáí Ñ³ëÏ³Ý³É High 

Season ¨ Low season ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÇ Ýß³Ý³Ïáõ-
ÃÛáõÝÁ:    
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³μ»ñ-

Û³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª §´³é³å³ß³ñ. ÑÛáõñ³Ýáó³ÛÇÝ Ñ³ñÙ³ñáõÃÛáõÝ-

Ý»ñ¦ 
Üä²î²ÎÀª                           ÎïÇñ³å»ïÇ ÑÛáõñ³Ýáó³ÛÇÝ Ñ³ñÙ³ñáõÃÛáõÝÝ»ñÇÝ 

í»ñ³μ»ñáÕ μ³é³å³ß³ñÇÝ ¨ ÏÏ³ñáÕ³Ý³ Ý»ñÏ³-

Û³óÝ»É ÑÛáõñ³ÝáóÇ Ñ³ñÙ³ñáõÃÛáõÝÝ»ñÁ:  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 2 
Vocabulary on conveniences 

Amenities 

noun 

local facilities such as stores and 

restaurants 

We are located downtown, so 

we are close to all of the 

amenities. 

Attractions 

noun 

things for tourists to see and do The zoo is our city's most 

popular attraction for kids. 

Conveniences, 

facilities 

The quality of being suitable to 

one's comfort, purposes, or needs 

Our hotel has all modern 

conveniences 

 
a) Hotel Features 

 

Reception hall, Hotel safe, Business center, Conference facilities, Executive floor, 
Cafe, Restaurant, Smoke detectors, Non-smoking rooms, Telephone, International 
direct dial, Internet, Lobby, Car parking, Lounge, News stand, Beauty salon, Brandy 
shop, Gift shop, Vegetarian food,  

 
b) Hotel Services 

 

Portage service, Room service, Free newspapers, Currency Exchange, Taxi, Dry 
cleaning, Ironing, Laundry service, Concierge, Reception working 24 hours, Express 
checkin-checkout available, Hairdresser, Medical services, Sightseeing, Babysitter  
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d) Sanitary facilities 
 

Ramps for people on wheelchairs 
Stair-lift-device to move disabled people up stairs 
Courtesy bus-bus service provided by a hotel free of charge 
Homely-Simple but comfortable 

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
 ¼áõÛ·»ñáí ëï»ÕÍ»É íÇñïáõ³É ÑÛáõñ³Ýáó ¨ ËÙμÇÝ Ý»ñÏ³Û³óÝ»É ³Û¹ 

ÑÛáõñ³ÝáóÇ Ñ³ñÙ³ñáõÃÛáõÝÝ»ñÁ:  
Ð³Ù»Ù³ï»É ÑÛáõñ³ÝáóÝ»ñÇ Ñ³ñÙ³ñáõÃÛáõÝÝ»ñÁ ¨ í»ñçáõÙ ÁÝïñ»É Ñ³ÕÃáÕ 

ÑÛáõñ³Ýáó: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÁ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³-

μ»ñÛ³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª ´³é³å³ß³ñ. ³Ùñ³·ñáõÙ ¨ ·ñ³ÝóáõÙ  
Üä²î²ÎÀª                         ÎïÇñ³å»ïÇ ³Ùñ³·ñÙ³ÝÁ ¨ ·ñ³ÝóÙ³ÝÁ í»ñ³μ»-

ñáÕ μ³é³å³ß³ñÇÝ ¨ ÏÏ³ñáÕ³Ý³ Ï³ï³ñ»É ³Ù-

ñ³·ñáõÙ ¨ ·ñ³ÝóáõÙ:  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 3 
 

To book-³Ùñ³·ñ»É 
To reserve-³Ùñ³·ñ»É 
To check in-·ñ³Ýóí»É 
To check out-·ñ³ÝóáõÙÇó ¹áõñë ·³É 
To fill the form-Éñ³óÝ»É μÉ³ÝÏÁ 
To sign-ëïáñ³·ñ»É 
 
Dialogue  
1. Good evening. Can I help you?  
2. Yes, please. I'd like a room for the night.  
3. Would you like a single room, or a double room?  
4. A single room, please. How much is the room?  
5. It's $55 per night.  
6. Can I pay by credit card?  
7. Certainly. We take Visa, Master Card and American Express. Could you fill in 

this form, please?  
8. Do you need my passport number? 

No, just an address and your signature.  
9. (fills out the form) Here you are.  
10. Here's your key. Your room 

number is 212.  
11. Thank you.  
12. Thank you. If you need anything, 

dial 0 for the reception area. Have a good 
stay!  



 

75 
 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
 Î³½Ù³Ï»ñå»É ¹»ñ³Ë³Õª û·ïí»Éáí ïñí³Í »ñÏËáëáõÃÛáõÝÇó §ÐÛáõñ³-

ÝáóÇ Ñ³Ù³ñÇ ³Ùñ³·ñáõÙ¦ Ã»Ù³Ûáí: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³-

μ»ñÛ³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª  §ê»ÝÛ³ÏÝ»ñÇ ï»ë³ÏÝ»ñÁ¦  
Üä²î²ÎÀª                           ÎÇÙ³Ý³ ÑÛáõñ³Ýáó³ÛÇÝ ë»ÝÛ³ÏÝ»ñÇ ï³ñ³ï»-

ë³ÏÝ»ñÁ ¨ ÏÏ³ñáÕ³Ý³ μ³ó³ïñ»É ¹ñ³Ýó ï³ñ-

μ»ñáõÃÛáõÝÝ»ñÁ:   

      

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 4 
 

American Plan                                              bed, breakfast, lunch and dinner 
Demi-pension                                               bed, breakfast, lunch or dinner 
European plan                                               bed only 
Continental plan                                           bed and breakfast 

Single Room։                       
A room with two single beds meant for two persons. 

Double Room։                     
A room with Double bed meant for two people. 

Twin Room ։                       
A room with two single beds meant for two persons. 

Twin Double Room։            
Commonly known as family room having two double beds separated from each 

other. 

Parlour։           

A sitting or living room not used as bed room. Studio Room։ A parlour setup 
with one or two studio beds or couches which can be converted into beds.  

Suite։     
A connecting one or more bed room. It is the most expensive type of room Main 

feelings of a suite։- 
(i) Larger size։ more rooms and more privacy.(ii) More facilities like refrigerator, 

T.V. etc. (iii) Elaborate furnishings and may be particular view eg. Sunset view suite. 

Junior Suite։  
A large room with a partition seperating the living room furnishings from the bed 

room. DUPLEX։ 
A set of rooms not on the same level connected by an internal stairway generally 

parlour at the lower and bed room at the upper level. 
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Efficiency Room։  
A room having some kitchen facilities prominent in motels, resorts and 

residential hotels. 

Hospitality Rooms։  
A room used by a guest for entertaining his guest, charged on hourly basis. 

Inter Connecting Rooms։ Two rooms adjacent to each other having an 
interconnecting doors allowing entry to other room, may be locked from either end 
and discontinue use of interconnecting doors. | 

Pent House Suite։  
A set of room situated on terrace level, a part of which may be open to sky- 

Adjoining Room։  
Two or more rooms with or without interconnecting doors and are on the same 

level. 
A single room is a room with a single bed. 
A double room is a room with a double bed. 
A twin room is a room with twin beds (two single beds). 
A triple room is a room with a double bed and a single bed or three single beds. 

(or deluxe, standard and suite)  
 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Âí³ñÏ»É ë»ÝÛ³ÏÝ»ñÇ ï»ë³ÏÝ»ñÁ ¨ μ³ó³ïñ»É ¹ñ³Ýó ï³ñμ»ñáõ-

ÃÛáõÝÝ»ñÁ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÁ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³μ»ñ-

Û³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª  §Ø³Ñ×³Ï³ÉÝ»ñÇ ï»ë³ÏÝ»ñÁ¦  
Üä²î²ÎÀ                         ÎÇÙ³Ý³ ÑÛáõñ³ÝáóÇ  Ù³Ñ×³Ï³ÉÝ»ñÇ ï³ñ³ï»-

ë³ÏÝ»ñÇ ³Ýí³ÝáõÙÝ»ñÁ ¨ ÏÏ³ñáÕ³Ý³ μ³ó³ïñ»É 
¹ñ³Ýó ï³ñμ»ñáõÃÛáõÝÝ»ñÁ  

 
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 5 

 
A single bed – a small bed for one person   
A double bed or full – a large bed for two people  
Twin beds – two single beds      
King or Queen size- This is a large bed for two  

        
Beddings-êåÇï³Ï»Õ»Ý 
• Blanket-í»ñÙ³Ï,  electric blanket-¿É»Ïïñ³Ï³Ý ç»ñÙ³óÝáÕ í»ñÙ³Ï 

• bed cover-Í³ÍÏáó 

• mattress –Ý»ñùÝ³Ï, air mattress-÷ãáíÇ Ý»ñùÝ³Ï 

• pillow-μ³ñÓ, pillowcase-μ³ñÓÇ »ñ»ë 

• sheets- ë³í³Ý 

• sleeping bed-ùÝ³å³ñÏ 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Â³ñ·Ù³Ý»É Ñ»ï¨Û³É Ý³Ë³¹³ëáõÃÛáõÝÝ»ñÁ. 
a) Beds that are too small, shower heads that are too low, and restaurants low 

tables all make life difficult the people above average height. 
b) But it is not just the extra-tall whose needs are not being met. The average 

height of the population has been increasing yet the standard size of the beds, 
doorways, and chairs has remained unchanged. 

c) The bedding industry says a bed should be 15 cm larger than the person using 
it, so even a king size bed is falling short for 25 % of men. 

d) Similarly restaurant tables can cause no end of problems. Small tables, which 
mean long-legged have to sit a foot or so away from them, are enough to make tall 
clients go elsewhere. 

2) Î³½Ù»É »ñÏËáëáõÃÛáõÝ Ï³Ù Ý³Ë³¹³ëáõÃÛáõÝÝ»ñª û·ï³·áñÍ»Éáí ÑÛáõ-
ñ³ÝáóÝ»ñÇ Ù³Ñ×³Ï³ÉÝ»ñÇÝ í»ñ³μ»ñáÕ μ³é³å³ß³ñÁ: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÁ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³-

μ»ñÛ³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª ´³é³å³ß³ñ. §²ÝÓÝ³Ï³½Ù¦  
Üä²î²ÎÀ ª                       ÎÇÙ³Ý³ ³ÝÓÝ³Ï³½ÙÇÝ í»ñ³μ»ñáÕ μ³é³å³ß³ñ ¨ 

ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É Ýñ³Ýó ³ßË³ï³ÝùÁ։ 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 6 
Hotel Staff is the appearance of every hotel 

 
Among the most common jobs represented in a 

hotel are։ 
 Concierge-  Hotel concierge is responsible for 
greeting guests, welcoming them to hotel facility, 
and assisting them throughout their stay. 
Concierge is an employee of a hotel who serves 
guests request for their needs by introducing the 
right host.  
 Doorman- a doorman is responsible for 
opening doors and providing other courtesy 
services such as, carrying luggage between the 
elevator and the street, or hailing taxis for 
residents and guests. 
 Maid- Although being a hotel maid probably 
cannot be considered the best position in the 
travel industry, it nevertheless is an important 
position. Dirty hotel rooms leave a poor 
impression. One of the main responsibilities that 
a hotel maid has is to clean the rooms. Each time 
a guest checks out, the maid is responsible for 
doing a deep cleaning in a few hours. The 
cleaning must be complete before the next guest 
checks in. Maids are often responsible for 
cleaning several rooms between 11 a.m. and 4 
p.m. The maid is also responsible for  
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tidying up rooms each day that a guest stays in the 
hotel. The hotel maid must also make sure that each 
room has proper supplies. The maid is responsible 
for changing bedsheets after a guest checks out and 
before another guest checks in. The maid also must 
change bedsheets during a guest's stay if the sheets 
become dirty.  
 Technician-Hotel maintenance workers must 
have extensive knowledge of electrical and 
plumbing systems, as well as carpentry experience. 
Knowledge of safety requirements is also a must. 
Common tasks include electrical accessory 
replacements and repair, and some wiring. Air 
conditioners must also be cleaned or replaced 
regularly. 
 Maitre d’hotel- A maitre d'hotel is the first point 
of contact when you visit a restaurant. Sometimes 
known as a host or hostess, the maitre d'hotel will 
escort you to your seat in a restaurant. A maitre d' 
greets and escorts customers to their seats. 
 Cook-Hotel chefs are in charge of cooking, pre-
paring and presenting food in an aesthetically 
pleasing way for guests. They are also in charge of 
keeping stock of food and ordering supplies when 
things run low. 
 Waiter-A hotel waiter is employed to serve food 
and beverages in a hotel, motel or resort. The role 
includes taking customer orders in the restaurant, 
preparing itemized bills and offering menu advice.  
 Security guard-The primary responsibility of a 
hotel security guard is to protect the hotel and the 
guests, employees and property against theft, fire 
and vandalism. 

 

Reminder* ÑÇß»óáõÙ-the main types of managers are General Manager,  Front 
Desk Manager, Guest Services Manager, Housekeeping Manager Floor Supervisor, 
Laundry Supervisor, Sales Manager, Marketing Manager Public Relations Manager, 
Reservations Manager, Restaurant Manager, Room Service Manager, Event Manager, 
Finance Manager, Engineering Manager, Human Resources Manager, Director of 
Security Information Technology Manager. 
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²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Ü»ñÏ³Û³óÝ»É concierge, doorman, maitre d’hotel, security guard, maid, 

technician, cook  Ù³ëÝ³·ÇïáõÃÛáõÝÝ»ñÁ. 
2) Â³ñ·Ù³Ý»É ï»ùëïÁ.  
Big hotels hire permanent employees 
Nowadays, the standards of education in hotel business are Swiss and French 

schools. Among the most eminent institutions for staff training is Hotel School 
Lausanne, Switzerland. The level of the salary depends on the country, for example in 
the USA a reception manager gets 36 thousand dollars per year. A professional hotel 

employee must have the following basic skills։ ability to handle stress, punctuality, 
knowledge of foreign languages, and attention to details 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ`  §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³-

μ»ñÛ³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª  §ÐÛáõñ³ÝáóÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ ÝÏ³ñ³·ñáõÃÛáõÝ¦ 
Üä²î²ÎÀ                             ÎÇÙ³Ý³ ÑÛáõñ³Ýáó³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇÝ í»-

ñ³μ»ñáÕ μ³é³å³ß³ñ, ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É 
ÑÛáõñ³ÝáóÇ Í³é³ÛáõÃÛáõÝÝ»ñÝ áõ Ñ³Ù»Ù³-
ïáõÃÛáõÝÝ»ñ Ï³ï³ñ»Éª û·ï³·áñÍáÉáí Ûáõñ³óí³Í 

μ³é³å³ß³ñÁ։ 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 7 
 

Portage Service-μ»éÝ³ÏñÇ Í³é³ÛáõÃÛáõÝ,  
Room Service-ë»ÝÛ³ÏÝ»ñÇ Í³é³ÛáõÃÛáõÝ,  
Currency Exchange-¸ñ³Ù³÷áË³Ý³ÏáõÃÛáõÝ,  
Taxi-ï³ùëÇ,   
Airport transfer-ï»Õ³÷áËáõÙ û¹³Ý³í³Ï³Û³ÝÇó  
Dry Cleaning-ùÇÙ. Ù³ùñáõÙ Ironing, Laundry,  
Concierge-¹éÝ³å³Ý,  
Business Center-μÇ½Ý»ë Ï»ÝïñáÝ,  
Telephone, International direct dial-Ñ»é³Ëáë, ÙÇç³½·³ÛÇÝ áõÕÇÕ Ï³å,  
Internet- Armenia Marriott Hotel provides hi-speed Internet access, which is 

wired in all the guest-rooms. 
Beauty salon-·»Õ»óÏáõÃÛ³Ý ëñ³Ñ  
Maassage Spa-Ù»ñëáõÙ, ëå³ 
Car parking-³íïáÏ³Û³Ý³ï»ÕÇ,   
Lounge-Ñ³Ý·ëïÇ ëñ³Ñ,   
News stand-ÝáñáõÃÛáõÝÝ»ñÇ ï³Ëï³Ï, 
Free Newspapers-³Ýí×³ñ Ã»ñÃ»ñ,  
Rent-a-car-í³ñÓáõÛÃáí Ù»ù»Ý³,  
Medical Services-μÅßÏ³Ï³Ý Í³é³ÛáõÃÛáõÝÝ»ñ, 
Gift shop-Ñáõß³Ýí»ñÝ»ñÇ Ë³ÝáõÃ,  
Visa and Mastercard credit cards accepted –ÁÝ¹áõÝíáõÙ »Ý íÇ½³ ¨ Ù³ëÃ»ñ 

ù³ñï»ñ 
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²é³ç³¹ñ³ÝùÇ ÝÙáõß 
Î³½Ù»É »ñÏáõ ËáõÙμ ¨ Ûáõñ³ù³ÝãÛáõñ ËÙμáõÙ ëï»ÕÍ»É Ù»Ï íÇñïáõ³É ÑÛáõ-

ñ³Ýáóª ß»ßïÁ ¹Ý»Éáí ÑÛáõñ³ÝáóÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ íñ³: ÊÙμ»ñÇ Ýß³Í Í³-
é³ÛáõÃÛáõÝÝ»ñÁ ·ñ»É ßñç³Ý³ÏÝ»ñÇ Ù»ç ¨ Ñ³Ù»Ù³ï»É ¹ñ³Ýù 

Hotel N1 Hotel N2 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ 

μ³é³å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É 
áÉáñïÇ í»ñ³μ»ñÛ³É Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §ÐÛáõñ³ÝáóÇ ëÇÙíáÉÝ»ñ¦  
Üä²î²ÎÀª                                ÎÇÙ³Ý³ ÑÛáõñ³ÝáóÇ ëÇÙíáÉÝ»ñÇ ³Ýí³ÝáõÙÝ  áõ 

¹ñ³Ýó Ýß³Ý³ÏáõÃÛáõÝÁ ¨ ÏÏ³ñáÕ³Ý³ 

û·ï³·áñÍ»É ¹ñ³Ýù ·áñÍÝ³Ï³ÝáõÙ։ 
           

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 8 
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Notices and Signs on the Doors 
 

                         
 

 
                                

 
 
 



 

86 
 

Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-2¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ 

μ³é³å³ß³ñÁ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ 
í»ñ³μ»ñÛ³É Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  ¶áõÙ³ñ³ÛÇÝ ËÝ¹ÇñÝ»ñ, Ñ³ßíÇ í×³ñáõÙ, 
ï³ñ³¹ñ³ÙÇ ÷áË³Ý³ÏáõÙ  

Üä²î²ÎÀªª                            ÎïÇñ³å»ïÇ ·áõÙ³ñ³ÛÇÝ ËÝ¹ÇñÝ»ñÇÝ, Ñ³ßíÇ 
í×³ñÙ³ÝÁ,  Ã»Û³í×³ñÇÝ í»ñ³μ»ñáÕ 
μ³é³å³ß³ñÇÝ, ÏÏ³ñáÕ³Ý³ ¹ñ³Ýù û·ï³·áñÍ»É 

Ñ³Ù³å³ï³ëË³Ý ÏáÝï»ùëïáõÙ։ 
   

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 9 
Vocabulary 

 
Credit card-Visa, Master, American Express… 
Cash-money in the form of coins and notes 
Bill-Piece of paper which shows how much money you owe for goods and 

services 
Exhange rate-value of the money of the country compared to that of another 
Currency-money that a particular country uses 
Room rate-fixed amount at which a room in a hotel is charged 
Discount-sale, reduction in a usual price of something 
Sales voucher-apiece of paper exchanged for goods or services 
Service charge-amount added to –for example-a restaurant bill to reward the 

waiters/waitresses for their work 
Receipt-piece of paper that is given to show you have paid for something 
Travelers cheques-a cheque that you can change into foreign money when you 

are travelling abroad 
Expressions 
Can you tell me the exchange rate for…? 
I’d like to change these… 
How many...will I get for…? 
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The main currencies according to FOREX Market 
 

 The US dollar (USD)  

 The euro (EUR) 

 The Japanese yen (JPY) 

 The British pound (GBP)  

 The Swiss franc (CHF) 
What is FOREX? 
The foreign exchange market or currency market or Forex is the market where 

one currency is traded for another. It is one of the largest markets in the world. 
 

 
Tipping 

 

A tip (also called a gratuity) is a sum of money given to workers for a performed 
service. Tipping is a matter of social custom. In some locations 
tipping is considered insulting and in some locations tipping is 
expected from customers. Tipping has never been the custom 
in Australia. Hotels and restaurants do not add service charges 
but it is a widely accepted practice to tip a waiter 10-12% for 

good service, although many 
Australians consider it sufficient 
to leave only $3 or $4. It is not necessary to tip a hotel 
doorman for carrying suitcases into the lobby, but 
porters could be given $1 a bag. Room service and 

housemaids are not tipped except for special service. Taxi drivers do no accept a tip, 
but you may want to leave any small change. Guides, tour bus drivers, and chauffeurs 
don’t expect tips either, though they are grateful if someone in the group takes up a 
collection of them. No tipping is necessary in beauty salons or for theater ushers. In 
China, traditionally there is no tipping. Tips (pourboires) are not expected in France 
since service charges are included in the bill.  

It has become pretty well established in Yerevan, especially in restaurants and 
cafes, where tips are now usually expected. Anything from 10-20% is ok.  On smaller 
bills, just leaving the change may suffice.  Taxis may or may not expect a tip. /the 
source of the text in italics was taken from Trip Advisor one of the most famous 

touristic websiteshttp։//www.tripadvisor.com// 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 

1) Î³½Ù»É Ý³Ë³¹³ëáõÃÛáõÝÝ»ñ §vocabulary¦ Ñ³ïí³ÍáõÙ Ýßí³Í μ³é»ñáí: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-2¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³μ»ñ-

Û³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª  ´³é³å³ß³ñ. §ÐÛáõñ³ÝáóáõÙ ·áñÍáÕ é»ëïáñ³Ý-

Ý»ñÇ ¨ ëñ×³ñ³ÝÝ»ñÇ ÝÏ³ñ³·ñáõÃÛáõÝ¦  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ÑÛáõñ³ÝáóáõÙ ·áñÍáÕ é»ëïáñ³ÝÝ»ñÇ ¨ 

ëñ×³ñ³ÝÝ»ñÇ Ù³ëÇÝ μ³é³å³ß³ñ ¨ ÏÏ³ñáÕ³Ý³ 
³ÛÝ û·ï³·áñÍ»É ËáëùáõÙ  

 
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 10 

 
Places to Eat Out 
1) Hotel Restaurant  
2) Café  
3) Snack Bar  
4) Fast Food  
5) Restaurant  
6) Pub  
7) Bistro  
8) Restaurant 

 
Waiter։ Hello, Can I help you? 

Kim։ Yes, I'd like to have some lunch. 

Waiter։ Would you like a starter? 

Kim։ Yes, I'd like a bowl of chicken soup, please. 

Waiter։ And what would you like for a main course? 

Kim։ I'd like a grilled cheese sandwich. 

Waiter։ Would you like anything to drink? 

Kim։ Yes, I'd like a glass of Coke, please. 

Waiter... After Kim has her lunch.։ Can I bring you anything else? 

Kim։ No thank you. Just the bill. 

Waiter։ Certainly. 

Kim։ I don't have my glasses. How much is the lunch? 

Waiter։ That's $6.75. 

Kim։ Here you are. Thank you very much. 
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Waiter։ You're welcome. Have a good day. 

Kim։ Thank you, the same to you. 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Â³ñ·Ù³Ý»É »ñÏËáëáõÃÛáõÝ a-Ý ¨ Ï³½Ù»É ÝÙ³Ý³ïÇå »ñÏËáëáõÃÛáõÝª 

áõß³¹ñáõÃÛáõÝ ¹³ñÓÝ»Éáí What would you like? ¨ I'd like ... ³ñï³Ñ³Ûïáõ-
ÃÛáõÝÝ»ñÇÝ: 

Parts of a Menu 

Starters/Appetizers/Entrees/Hors D'oeuvres 

Soups 

Main Courses (Meat/Fish/Vegetarian) 

Desserts 

Beverages (Coffee etc.)  

Wine/Drinks List (sometimes on a separate menu) 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-2¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³-

å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ 
í»ñ³μ»ñÛ³É Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª  §´Ç½Ý»ë Ï»ÝïñáÝÝ»ñÇ ¨ ÏáÝý»ñ³Ýë ëñ³ÑÝ»ñÇ 
ÝÏ³ñ³·ñáõÃÛáõÝ¦  

Üä²î²ÎÀª                             ÎÇÙ³Ý³ ÑÛáõñ³ÝáóáõÙ ·áñÍáÕ μÇ½Ý»ë Ï»ÝïñáÝ-

Ý»ñÇ ¨ ÏáÝý»ñ³Ýë ëñ³ÑÝ»ñÇ Ù³ëÇÝ μ³é³å³ß³ñ 
¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³Û¹ ëñ³ÑÝ»ñÝ áõ 
Ï»ÝïñáÝÝ»ñÁ:     
      

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 11 
 

a) Classes of guests   

                                                VIP (Very important person) 

     Class of guests                   CIP (company important person) 

                VVIP (very very important person) 

1. Backpackers-Typically a younger crowd, these types of travelers are VERY 
price sensitive and will try to save as much as possible. They will be more interested 
in tourist sightseeing, popular shops and cafes, and local nightlife. They will require as 
much information as possible about the local area, recommended offerings include 
maps and brochures for local tours, and typically free WIFI available.  

2. Families-This type of tourist has probably planned this trip well in advance, 
and wants to maximize their time. They too will be more interested in tourist 
sightseeing, organized tours, and children friendly activities.They will require local 
maps and tour information.  

3. Seniors-This tourist also will be interested in tourist sightseeing and organized 
tours, but will put more of an emphasis on staff assistance and transportation.They 
will require local sightseeing information, but will also want easy to facilitate options. 
Having tours that pick up directly at the hotel will again be a plus,  

4. Business travelers-Highly valuable for city hotels, these types of travelers are 
less price sensitive and put more value on convenience and efficiency. They will be 
interested in local transportation and food options. They typically will want to stay 
close to conference and meeting centers, and/or large corporate offices. WIFI again 
will be a plus, but may even extend to request use of a printer or other office 
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electronics. Most importantly, they will be more time sensitive and will not want a 
time delay in any hotel interaction.  

 
b) Seating Arrangements in a meeting (conference) room 
Theatre Style 
Seats or chairs in rows facing a stage area, head table, or speaker (with no 

conference table). This set-up is not recommended for food events or if note taking is 
required.  

U-Shape-A series of conference tables set in the shape of the letter U, with chairs 
around the outside. This layout style is often used for Board of Directors meetings, 
committee meetings, or discussion groups where there is a speaker or audio-visual 
presentation. 

Boardroom Style-A rectangular or oval table set up with chairs around all sides 
and ends. This table layout is often used for Board of Directors meetings, committee 
meetings, or discussion groups. 

Reception or Cocktail-Small, round cocktail/reception tables with chairs. 
Banquet Round Design-A group of round tables, each seating 6-10 people 

usually, set to facilitate serving food. 
Hollow Design-Square conference tables arranged in a square or rectangle, 

leaving the center open. Seating is placed around the outside of the tables. 
Classroom Style-Rows of conference tables with chairs facing the front of a room 

(and usually a speaker), providing writing space for each person. 
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c) Vocabulary for describing meeting rooms 
a) It has got…  
b) It contains… 
c) It’s equipped with… 
d) It’s set out e) it’s arranges  
 
E.g. the business center of our hotel is equipped with high technology. meeting  

rooms, hospitality room, conference halls, business centers,  projector, flipchart, 
whiteboard, screen, monitor, guests, delegates, board meetings, setting shapes or 
arrangements, stacking chairs, press conference, video recorder, translation booth, 
seminar, workshop, event, presentation, speech, lecture, taking notes. 

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
øÝÝ³ñÏ»É Ñ»ï¨Û³É Ñ³ñóÁ. ÏáÝý»ñ³Ýë ëñ³ÑÝ»ñÇ ÇÝãåÇëÇ± ¹³ë³íáñáõ-

ÃÛáõÝ ¿ Ñ³ñÏ³íáñ Ñ»ï¨Û³É Ñ³Ý¹ÇåáõÙÝ»ñÇ Ñ³Ù³ñ. ¹³ë³ËáëáõÃÛáõÝ,, ³ßË³-
ï³ÅáÕáí /workshop/, ë»ÙÇÝ³ñ, Õ»Ï³í³ñÝ»ñÇ Ñ³Ý¹ÇåáõÙ, ÷³ëï³ÃÕÃ»ñÇ 
ëïáñ³·ñÙ³Ý ³ñ³ñáÕáõÃÛáõÝ, Ñ³ñë³Ý»Ï³Ý ÑÛáõñ³ëÇñáõÃÛáõÝ, ýáñÙ³É ÁÝÃñÇù: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-2¦ 

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÁ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³-

μ»ñÛ³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª  §ÐÛáõñÁ μáÕáùáõÙ ¿. ÇÝãå»ë ÁÝ¹áõÝ»É ¨ 

å³ï³ëË³Ý»É μáÕáùÝ»ñÇÝ¦  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ §ÐÛáõñÁ μáÕáùáõÙ ¿¦  Ã»Ù³ÛÇÝ ³éÝãíáí 

μ³é³å³ß³ñ, ÏÏ³ñáÕ³Ý³ ÁÝ¹áõÝ»É μáÕáùÝ»ñ ¨ 
å³ï³ëË³Ý»É ¹ñ³Ýó:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 12 
“There is a fly in my soup” 

 
 Useful words for answering to complaints-ú·ï³Ï³ñ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñ 

μáÕáùÝ»ñÇÝ å³ïë³Ë³Ý»Éáõ Ñ³Ù³ñ. 
Cut-Ïïñ»É  
mend-áõÕÕ»É 
repair-Ýáñá·»É 
clean-Ù³ùñ»É  
fix-áõÕÕ»É, ßïÏ»É  
resolve the problem-ÉáõÍ»É ËÝ¹ÇñÁ   
deal with complaints - ÉáõÍáõÙ ï³É μáÕáùÝ»ñÇÝ  
troubleshoot-ËÝ¹ÇñÝ»ñÇ í»ñÑ³ÝáõÙ/ÉáõÍáõÙ  
customer service representatives (reps)-Ñ³×³Ëáñ¹Ý»ñÇ ëå³ë³ñÏÙ³Ý Ý»ñ-

Ï³Û³óáõóÇã 
 
Expressions for dealing with complaints 
Thank you for…ÞÝáñÑ³Ï³É »Ù…,  
I am sorry to hear… ò³íáõÙ »Ù ³Û¹ Ù³ëÇÝ Éë»É… 
I would like to explain…ºë Ïó³ÝÏ³Ý³ÛÇ μ³ó³ïñ»É…,  
I can assure you…ºë Ï³ñáÕ »Ù Ó»½ Ñ³í³ëïÇ³óÝ»É… 
As a sign of our concern, we would like to offer-àñå»ë Ùï³Ñá·áõÃÛ³Ý Ýß³Ý 

Ù»Ýù Ïó³ÝÏ³Ý³ÛÇÝù ³é³ç³ñÏ»É… 
I hope-ºë Ñáõëáí »Ù…, 
Please aacept…ÊÝ¹ñáõÙ »Ù ÁÝ¹áõÝ»É… 
L - LISTEN. --- Listen to the guest complaints. Put yourself in the guest situation.  
STAY CALM AND BE ATTENTIVE TO DETAILS. 
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A - APOLOGIZE. --- Apologize for the inconvenience that happened. 
S - SOLUTION. --- Cooporate with other departments regards to the complaints 

of the guest. Find the best way to solve a problem. Be flexible in dealing things. 
T - Thank the guest --- Thank the guest for understanding. 
 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
 ÊÙμ»ñáí ùÝÝ³ñÏ»É Ñ»ï¨Û³É ËÝ¹ÇñÝ»ñÁ ¨ ÷áñÓ»É ÉáõÍáõÙ ·ïÝ»É ¹ñ³Ýó. 

³) Ð³ñμ³Í ÑÛáõñÁ ÑÛáõñ³ÝáóÇ é»ëïáñ³ÝáõÙ μ³ñÓñ³Ó³ÛÝ μáÕáùáõÙ ¿ í³ï 

ëå³ë³ñÏáõÙÇó: 
μ)  ØÇ ÑÛáõñ, áí ãÇ Ï³ñáÕ³ÝáõÙ Ëáë»É Ó»ñ É»½íáí, μáÕáùáõÙ ¿ Çñ ë»ÝÛ³ÏÇ 

ã³÷»ñÇó (³Ù»Ý ¹»åùáõÙ ¹áõù ³Û¹å»ë »ù Ñ³ëÏ³ó»É)։ 
·)   ØÇ ûï³ñ»ñÏñ³óÇ μáÕáùáõÙ ¿ »Õ³Ý³ÏÇó։ 
¹) ØÇ Í»ñ Ù³ñ¹ μáÕáùáõÙ ¿, áñ ÙÇÝã¨ Çñ ë»ÝÛ³Ï Ñ³ëÝ»ÉÁ Ý³ ß³ï ³ëïÇ-

×³ÝÝ»ñ å»ïù ¿ μ³ñÓñ³Ý³: 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-2¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³-

å³ß³ñÇÝ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ 
í»ñ³μ»ñÛ³É Ã»Ù³Ý»ñ 

¸²êÆ ÂºØ²Üª ÀÝ¹áõÝ³ñ³ÝÇ ¨ ³¹ÙÇÝÇëïñ³ïáñÇ ³ßË³ï³ÝùÇ 
ÝÏ³ñ³·ñáõÃÛáõÝ  

Üä²î²ÎÀ                             ÎÇÙ³Ý³ ³¹ÙÇÝÇëïñ³ïáñÇ ³ßË³ï³ÝùÁ 
ÝÏ³ñ³·ñáÕ μ³é³å³ß³ñ ¨ ÏÏ³ñáÕ³Ý³ 
ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³μ»ñÛ³É Ã»Ù³Ý»ñ: 

 
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 13 

 
When a person arrives at a hotel, he/she must 

check-in at the reception or front desk. The check-in 
process can take awhile since the receptionist has to 
find the reservation, request payment for the room, 
and then inform the guest about the hotel's policies 
and procedures. The guest is also given a key to 
room. Fancy hotels often have a concierge or porter 
to help with a variety of tasks. They can help the 
guest get a taxi, make reservations at restaurants for 
you, and give you advice about the city. Often, this 
person is also in charge of the bellboys, who carry 
your luggage or baggage up to the room for you. In 

smaller and cheaper hotels, the job of concierge is done by the receptionist and a 
doorman, who opens the hotel doors and car doors for you. These are nice services, 
but they're not free. It is common courtesy to tip the concierge and bellboys each time 
they help you. At the proper check-out time, which is often early, you must vacate the 
room so that the maids, or cleaning staff, can clean the rooms and make the beds. If 
you don't leave on time, charges may apply and you will have to pay extra money. 
Fortunately, you can ask for a wake-up call from the front desk so you won't sleep 
through check-out. 

Job Description of a hotel receptionist- A hotel receptionist usually works behind 
the front desk near the entrance of a hotel. Most hotel receptionists dress to project a 
professional image for their employer.    

The hotel receptionist is often the only employee with whom the guests interact. 
Therefore, it is important that these employees smile and greet their guests in a 



 

96 
 

friendly manner. The hotel receptionist job primarily includes helping guests check in, 
providing them with a key, and showing them where their room is located.  

Hotel receptionists are also responsible for assisting guests when they check out 
of the hotel and handling their payments. Hotel receptionists also take reservations 
over the phone, and even provide directions to the hotel when necessary. Hotel 
receptionists must have excellent communication and people skills. In addition to 
speaking skills, these employees must also know how to listen to guests and meet their 
needs. The hotel receptionist job also requires employees to have computer skills, as 
most hotel transactions are performed on computer terminals.  

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) Î³½Ù»É »ñÏËáëáõÃÛáõÝª û·ï³·áñÍ»Éáí Ýßí³Í μ³é»ñÁ:  
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³-

ß³ñÁ ¨ Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³μ»ñ-

Û³É Ã»Ù³Ý»ñ 
¸²êÆ ÂºØ²Üª Ð»é³Ëáë³ÛÇÝ μ³é³å³ß³ñ  
Üä²î²ÎÀª                             ÎÇÙ³Ý³ Ñ»é³Ëáë³ÛÇÝ μ³é³å³ß³ñ ¨ ÏÏ³ñá-

Õ³Ý³ å³ï³ëË³Ý»É Ñ»é³Ëáë³½³Ý·»ñÇ  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 14 
 

If the phone rings in English, don't be afraid to answer it! The fear of talking on 
the phone in a second language will disappear if you practice often. The hardest part 
about using the phone in a language that is not your own is the fact that you cannot see 
the other person's eyes, mouth and body movements (body language). Listening to 
someone on the telephone is like doing a section from a taped recording in class. The 
only difference is that you have to talk back! 

 

answer to say "hello" into the phone when it rings 

answering machine 
something that you can record a message on if the 
person you are calling isn't home 

busy signal 
a beeping sound that tells the caller that the other 
person is already on the phone with someone else 

call  
caller 

a telephone conversation; to telephone 
the person who telephones 

call back/phone back to call someone who called you first 

call display a screen that shows you who is calling 

cellular phone/cell phone 
a telephone that you can take with you away from 
your house; mobile phone 

dial  
dial tone 

to press the buttons on the phone 
the sound the phone makes when you pick it up 

pick up to answer the phone 



 

98 
 

directory/phone book 
a book that alphabetically lists local phone 
numbers of people and businesses 

hang up to put the receiver down and end a call 

operator 
a person who answers telephone-related questions 
when you dial "0" 

receiver 
the piece on the phone that you speak into and 
listen from 

answering the phone 
�  Hello? (informal)  
�  Thank you for calling Hotel Arina Sands. Jody 

speaking. How can I help you? 

introducing yourself   Hello, this is Julie Madison calling. 

asking to speak with 
someone 

May I speak with Mr. Green the PR manager, 
please? 

connecting someone 
Please hold and I'll put you through to his office.  
One moment please. 

making special requests 

• Could you please repeat that? Would you mind 
spelling that for me? 

• Could you speak up a little please? Can you 
speak a little slower please?  

• Can you call me back? I think we have a bad 
connection. 

• Can you please hold for a minute? I have another 
call. 

taking a message for 
someone 

• I'm sorry, Lisa's not here at the moment. Can I 
ask who's calling? 

• I'm afraid he's come out. Would you like to leave 
a message? 

• He's on lunch right now.Who's calling please? 
• I'll let him know you called. 
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finishing a conversation 

• Well, I guess I better get going. Talk to you soon. 
• Thanks for calling. Bye for now. 
• I have to let you go now. 
• I have another call coming through. I better run. 
• I'm afraid that's my other line. 
• I'll talk to you again soon. Bye. 
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¶Ü²Ð²îØ²Ü ÂºðÂÆÎ 

 

àôê²ÜàÔÆ ²ÜàôÜ ²¼¶²ÜàôÜ_______________________________ 
Ø²êÜ²¶ÆîàôÂÚàôÜÀ________2302_______________ ÎàôðêÀ   III 
Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð    
                                                Èº¼ìàì-1¦    
²ð¸ÚàôÜø 3. îÇñ³å»ï»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³ß³ñÇÝ ¨ 

Ù³Ýñ³Ù³ëÝ ÝÏ³ñ³·ñ»É áÉáñïÇ í»ñ³μ»ñÛ³É Ã»Ù³Ý»ñ 
 

1) Ð³Ù³å³ï³ëË³Ý»óÝ»É ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñÝ Çñ»Ýó μ³ó³ïñáõÃÛ³Ý 
Ñ»ï 
 

a) To check in   ëïáñ³·ñ»É  
     To check out   Éñ³óÝ»É μÉ³ÝÏÁ  
     To fill the form       ·ñ³ÝóáõÙÇó ¹áõñë ·³É 
     To sign             ·ñ³Ýóí»É 
                        
b) Hotel                        an inexpensive supervised lodging especially for youth 
     Motel                       vacation place  
     Hostel                      Bed and Breakfast  
     Resort                      temporary, short-term residence, often for travelers 
     B&B                        place where one pays for accommodation 

 

2) úpen the abbreviations –μ³ó»É Ñ³å³íáõÙÝ»ñÁ 
 
VIP  - _______________________________________________________ 

VVIP-_______________________________________________________ 

CIP-  ________________________________________________________ 

 

3) Translate and try to draw conference halls-Ã³ñ·Ù³Ý»É ¨ ÷áñÓ»É å³ïÏ»ñ»É 
ÏáÝý»ñ³Ýë ëñ³ÑÝ»ñ 

 
a) a classroom style conference hall 
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b) a theatre style conference hall 

c) U-Shape style conference hall 

d) Boardroom style conference hall 
 
 
 

4) Â³ñ·Ù³Ý»Éª 
 

Hotel- __________________________________ 

Motel-__________________________________ 

Resort-__________________________________ 

Attrations-______________________________ 

Facilities-_______________________________ 

Ramps- ________________________________ 

Homely-________________________________ 

Reserve-________________________________ 

Concierge-______________________________ 

Doorman-_______________________________ 

Maid-__________________________________ 

Technician-______________________________ 

Cook-___________________________________ 

Waiter-__________________________________ 

Cash-____________________________________ 

Bill-_____________________________________ 

Complain-________________________________ 

Troubleshoot-______________________________ 

 
²Ýó»É ¿    âÇ ³Ýó»É  
 
¸³ë³Ëáë____________________/                                       /                       
 
§___¦                     20            Ã. 
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²ð¸ÚàôÜø 4 
 

Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
 
Î²î²ðØ²Ü â²ö²ÜÆÞÜºðÀ 
 
1. Î³ñáÕ³ÝáõÙ ¿ ÝÏ³ñ³·ñ»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ ï»ÕÇ áõÝ»óáÕ 

áñ¨¿ Çñ³¹³ñÓáõÃáõÝ։ 
2. Î³ñáÕ³ÝáõÙ ¿ å³ïÙ»É Ù³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ ³ßË³ï³ÝùÝ»ñÇ 

Ï³ï³ñÙ³Ý ¨ ³éûñÛ³ ·áñÍáõÝ»áõÃÛ³Ý Ù³ëÇÝ։ 
 

 

 



 

103 
 

Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª Î³½Ù³Ï»ñåáõÃÛ³Ý` ÑÛáõñ³ÝáóÇ ÝÏ³ñ³·ñáõÃÛáõÝ 
Üä²î²ÎÀ` ÎÇÙ³Ý³ μ³é³å³ß³ñ ÑÛáõñ³ÝáóÝ»ñ ÝÏ³ñ³·ñ»Éáõ 

Ñ³Ù³ñ ¨ ÏÏ³ñáÕ³Ý³ ³ÛÝ û·ï³·áñÍ»É 
·áñÍÝ³Ï³ÝáõÙ:  

 

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 1 
 

The main things to be described in a hotel are: accommodation, size, room types, 
price, facilities, other (more) info. 

 Accomodation Size Room types Price Facilities Other info 
City Center 123 rooms 

and 5 suites 
Single room 
Cottage 
Double room 

€120 Lounge 
 Shops 
Two 
restaurants 

Near the city 
sightseeings 
 

 
Expressing opinions and facts 
 

Use the expression I think at the beginning of a sentence to express your opinion 
about something. Don’t use I think when you want to express a fact. 

Example։ I think the lobby in the first hotel is more beautiful than the second one, 
because I like the antique furniture. (Opinion) 

Example։ The lobby in the third hotel is the smallest. (Fact) 
 

²é³ç³¹ñ³Ýù 
1) Divide into two groups and describe a hotel using the mentioned words. 

´³Å³Ýí»É ËÙμ»ñÇ (A ¨ B) ¨ Ý»ñÏ³Û³óÝ»É áñ¨¿ ÑÛáõñ³Ýáó` û·ï³·áñÍ»Éáí 
ïñí³Í μ³é»ñÁ. 

Group A Group B 

Attractive   Cottages 

Elegant    Homely (food, furniture…) 

Luxurious Comfortable 

Golf-course Fireplace 

Coffee Shop Rustic 

International cuisine Tea house 

°                                                                              
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª î»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙ /Ñ³ñó»ñ ¨ å³-

ï³ëË³ÝÝ»ñ/  
Üä²î²ÎÀ`  ÎÇÙ³Ý³ μ³é³å³ß³ñ §î»Õ»Ï³ïíáõÃÛ³Ý 

ïñ³Ù³¹ñáõÙ¦ Ã»Ù³ÛÇ í»ñ³μ»ñÛ³É  ¨ ÏÏ³ñáÕ³Ý³ 
³ÛÝ û·ï³·áñÍ»É ÑÛáõñ³ÝáóáõÙ` ÑÛáõñÇÝ ï»Õ»Ïáõ-

ÃÛáõÝ ï³Éáõ Ýå³ï³Ïáí։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 2 
 

Charging for children 
Receptionist May I help you, Ms? 
Woman  Yes. I'd like to know if you charge extra for children. 
Receptionist We have a family plan. Children under twelve can stay free of 
charge when they stay with their parents. 
Woman  Good. I've got three little ones. 
Receptionist They are very lovely children. 
Woman Thank you very much. 
Receptionist Would you like to check in, ma'am? 
Woman Not right this minute. I'm waiting for my husband. 
Receptionist Just let me know when I 

can be of further service. 
Woman Thank you very much. 
Receptionist Thank you. 
Vocabulary 
Free of charge 
To charge 
Right this minute 
Extra 
²é³ç³¹ñ³Ýù 
1) Underline the correct form. 
1. Is there / Are there Internet access in the rooms? 
2. No, there isn’t / there aren’t any shops in the hotel. 
3. I’m sorry, there isn’t / there aren’t a TV in every room. 
4. Is there / Are there any swimming pools? 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª î»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙ ë»ÝÛ³ÏÝ»ñÇ ¨ 

¹ñ³Ýó ³ñÅ»ùÝ»ñÇ Ù³ëÇÝ: 
Üä²î²ÎÀ`                           ÎÍ³ÝáÃ³Ý³ ë»ÝÛ³ÏÝ»ñÇ ³ñÅ»ùÝ»ñÇ í»ñ³μ»ñÛ³É 

ï»Õ»Ï³ïíáõÃÛáõÝÁ  Ý»ñÏ³Û³óÝáÕ μ³é³å³ß³ñÇÝ 
¨ Ïû·ï³·áñÍÇ ³ÛÝ ÑÛáõñ³ÝáóáõÙ:  

 
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 3 

 

Sample letter about room rates from a hotel reservations manger to a special client 
 

Tel.։ 0273 62499 Fax։ 0273 624831                                                                                        
Grand Hotel 
10th August 2010 
Mr and Mrs davies 
16 Hill Street 
London N16 IBV 
Dear Mr. and Mrs Davies 
 

Thank you for your letter of 5th August regarding a possible reservation for three 
rooms for two nights for the weekend of 14th/15th October. 

We can offer either our Luxury double room at ։115 per night or our Standard 

double at ։85. All our rooms have private bathrooms, television, tea- and coffee-
making facilities, and other features designed to make your stay as comfortable as 
possible.  

Furthermore, we are able to offer you a special 10% discount weekend discount 

on these rates. The total for the doubles will therefore be ։621 for the Luxury rooms.I 
would be grateful if you could confirm your reservation as soon as possible and tell us 
which type of room you would prefer. We accept all major credit cards or, if you 
prefer, you can secure your reservation by sending a 25% deposit. 

I look forward to hearing from you. 
Yours sincerely 
Peter Barnes 
Reservations Manager 
 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
Now write a similar letter in answer to the enquiry to the reservations manager 

from the name of the guest. 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª î»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙ ÏáÝý»ñ³Ýë 

ëñ³ÑÝ»ñÇ Ù³ëÇÝ  
Üä²î²ÎÀª                            ÎÍ³ÝáÃ³Ý³ ÏáÝý»ñ³Ýë- ëñ³ÑÝ»ñÇ í»ñ³μ»ñÛ³É 

ï»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñÙ³Ý ï»ËÝÇÏ³ÛÇÝ ¨ 
ÏÏ³ñáÕ³Ý³ ³ÛÝ û·ï³·áñÍ»É ÑÛáõñ³ÝáóáõÙ:  

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 4 
 
Read a sample letter to a conference and banqueting manager 
 
Mr Wrightson 
Conference and banqueting manager 
Grosvenor House Hotel 
Park Lane 
London W1 
6th January 2012 
 
Dear Mr. Wrightson 
I am writing to you regarding a conference we are planning to hold in October of 

this year. 
We are looking for a venue in central London and we anticipate approximately 

fifty delegates who will stay for two nights, probably on a Friday and a Saturday. We 
will require a large banqueting room for opening and closing events and a number of 
smaller meeting rooms for other sessions. We will also need to mount an exhibition. 

I would be grateful if you could send me some information about your conference 
facilities together with your current rates, and any information you may have on social 
events which can be arranged to accompany the conference. I would welcome the 
opportunity of discussing possible arrangements with you. 

 
Yours sincerely 
Brenda White 
Conference Co-ordinator 
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Describing size and dimension 
 
a.  It’s 6 metres wide and 12 metres long; It’s 6 metres by 12 metres;  
b. It’s squarel/rectangular/round;  
     It’s L-shaped; It’s shaped like an H;  
c. It has a seating capacity of sixty;  
d. It can take up to sixty people 
 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
 Read the letter and answer the questions 
a. When is the conference planned for? 
b. How many people will be coming? 
c. What information does the Conference Co-ordinator want? 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª î»Õ»Ï³ïí³Ï³Ý ·ñùáõÛÏÝ»ñ  
Üä²î²ÎÀ                              ÎÍ³ÝáÃ³Ý³ ÑÛáõñ³Ýáó³ÛÇÝ ï»Õ»Ï³ïí³Ï³Ý 

·ñùáõÛÏÝ»ñÇÝ í»ñ³μ»ñáÕ μ³é³å³ß³ñÇÝ  ¨ ÏÏ³-

ñáÕ³Ý³ ÇÝùÝáõñáõÛÝ å³ïñ³ëï»É ÑÛáõñ³Ýáó³ÛÇÝ 
ï»Õ»Ï³ïí³Ï³Ý ·ñùáõÛÏÝ»ñ:  

           

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 5 
            

Hotel Booklets give basic information about the 
hotel, its services, security guidelines, etc.  

Leaflets and brochures must be designed from the 
reader's point of view that means having a logical 
structure.  

To prepare a hotel booklet start by analyzing what 
the reader needs to know. Don't get carried away by your 

own interests, especially on technical features. There are two options for the front 
cover of a brochure. It should either contain a benefit, or it should be thought-
provoking. Both options encourage the reader to pick up the brochure and open it. 

Vocabulary 
Leaflet 
Template 
Booklet  
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Prepare hotel booklets for presenting an already known hotel։ choose the 

design and the material which will attract guests and make a good marketing, pay 
attention to the following.  

2) ä³ïñ³ëï»É ï»Õ»Ï³ïí³Ï³Ý ·ñùáõÛÏÝ»ñ ³ñ¹»Ý Í³ÝáÃ áñ¨¿ ÑÛáõ-
ñ³Ýáó Ý»ñÏ³Û³óÝ»Éáõ Ñ³Ù³ñ։ 

3)  ¶ñùáõÛÏÝ»ñÁ å³ïñ³ëï»Éáõ Ñ³Ù³ñ ÁÝïñ»É ¹Ç½³ÛÝ ¨ ÝÛáõÃ, áñÁ 
Ï·ñ³íÇ ÑÛáõñ»ñÇÝ ¨ ÏËÃ³ÝÇ í³×³éùÁ։ àõß³¹ñáõÃÛáõÝ ¹³ñÓÝ»É Ñ»ï¨Û³É Ï»ï»-

ñÇÝ. 
 General description of the hotel 
 Its location 
 Its design and décor 
 Hotel facilities 
 Room facilities 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª î»Õ»ÏáõÃÛáõÝª Ñ³ÛïÝÇ ÑÛáõñ³ÝáóÝ»ñÇ Ù³ëÇÝ  
Üä²î²ÎÀª                           ÎÍ³ÝáÃ³Ý³ Ñ³ÛïÝÇ ÑÛáõñ³ÝáóÝ»ñÇÝ ¨ ÏÏ³ñá-

Õ³Ý³ ÝÏ³ñ³·ñ»É ¹ñ³Ýù 

 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 6 

 
 

Hilton Hotels & Resorts (formerly known as Hilton Hotels) is an international 
chain of full service hotels and resorts. The original company was founded by Conrad 
Hilton and is now owned by Hilton Worldwide. 

Today Hilton welcomes guests in more than 540 hotels and resorts in 78 
countries across six continents. It all started in 1919, when Conrad Hilton bought his 
first hotel.  

1927-Hilton opens its first hotel (the Waco Hilton) with cold running water and 
air-conditioning in the public rooms. 

1947-The Roosevelt Hilton in New York City becomes the first hotel in the world 
to install televisions in guest rooms. 

1948-Hilton becomes the first hotel company to introduce a multi-hotel 
reservations system, which is the beginning of the modern day reservation system. 

1950-Hilton creates its first special amenity for female travelers – a sewing kit 
and booklet with helpful names and telephone numbers.  

1957-Hilton offers its first brand-wide direct-dial telephone service. 
1963-Hilton opens its first airport hotel and pioneers the airport hotel concept.  
1973-Hilton develops the first centralized reservation service using computer 

technology. 
1987-Hilton introduces its guest loyalty program, Hilton Honors. 
2010-Less than five months after its October 21, 2010 opening at Hilton Short 

Hills, eforea։ spa at Hilton operates in China, Thailand and the United States. 
²é³ç³¹ñ³Ýù 
1) Describe the main features of Hilton hotel. 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 

Èº¼ìàì-1¦    
Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §Ø³ñÇáÃ ÑÛáõñ³ÝáóÝ»ñÁ¦  
Üä²î²ÎÀ ª                            ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ §Ø³ñÇáÃ¦ ÑÛáõñ³ÝáóÇ 

Ù³ëÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³ÛÝ։  
          
   àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 7 

 
 

 
 
Marriott Hotels & Resorts is Marriott International's brand of full-service hotels 

and resorts. The company is on the Forbes Best Companies to Work for list, and was 
chosen the fourth best company to work for in the UK by The Times in 2009. As of 
September 2013, there were 505 hotels and resorts operating under the brand.  

The Marriott chain began with only two motels in the 1950s. The first opened as 
a Quality Inn airport motel near Washington D.C., possibly the first airport hotel in the 
country, and another motel nearby, the Twin Bridges, a few years later. The Twin 
Bridges motel is still operating, but as a full-service hotel. In 1967, Marriott opened its 
first resort hotel in Arizona. By 1975, Marriott Hotels & Resorts had expanded across 
the Atlantic Ocean to Europe, with the Amsterdam Marriott hotel opening in 1975. 

In 2012 Marriott Hotels & Resorts celebrated the opening of the 500th Marriott 
Hotels & Resorts property, the Pune Marriott Hotel & Convention Centre, in Pune, 
India. In Armenia there are two Marriot hotels; in Yerevan and in Tsakhkadzor. 

 
²é³ç³¹ñ³Ýù 
1) Answer the questions 
 How many Marriot hotels are there in the world as of September 2013?  
 When did Marriot chain begin? 
 When did Marriott open its first resort hotel? 
 Where is the 500th Marriot hotel built? 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §Ø³ñÇáÃ ²ñÙ»ÝÇ³ ÑÛáõñ³ÝáóÁ¦  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ §Ø³ñÇáÃ ²ñÙ»ÝÇ³¦ 

ÑÛáõñ³ÝáóÇ Ù³ëÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³ÛÝ։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 8 
 

Marriott Yerevan Hotel features 226 spacious guest rooms, including 11 suites; 2 
executive floors & lounge with superior service and the city center views. The 
Armenia Marriott is the only Yerevan city center hotel that features 7 meeting rooms 
with daylight and the largest ballroom of 585 sq.m. 

 Armenia Marriott Hotel, formerly known as Hotel Armenia, has unbeatable 
location just on Republic Square, the heart of modern Yerevan. Hotel Armenia used to 
be the most prestigious hotel in Yerevan in the Soviet times, and many famous men of 
the time stayed in this best hotel in Yerevan. But the time is changing, so is hotel 
Armenia. Hotel Armenia went under complete renovation, and changed its dark colors 
with light, with the consistent training of the staff improving and improving the 
service. Soon Hotel Armenia turned into Armenia Marriott Hotel Yerevan. 

Armenia Marriott hotel is perfect for 
the business and leisure travelers that 
prefer to have all the business amenities at 
hand to have place to work, to have 
meetings with companions and friends 
while staying connected to the rest of the 
world. They can also have pleasant time 
with a cup of excellent cappuccino in the 
out-door Vienna cafe operating right in the 
Republic Square. Armenia Marriott Hotel 
provides hi-speed internet access, audio-video equipment for the 6 meeting rooms of 
different sizes, as well as the biggest conference room in Yerevan, the ballroom 
named after Tigran the Great. 

Services-Armenia Marriott Hotel provides hi-speed Internet access, which is 
wired in all the guest-rooms, and wireless in all the public areas. The hotel also 
provides transport to/from the airport for 8000 AMD for one way transfer. The 24-
hour room service will bring to your room any dish you may wish from the restaurant. 
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Rooms-The rooms in Armenia Marriott Hotel Yerevan are equipped according to 
all the modern requirements for an upscale hotel. All the rooms have a TV set with 
satellite channels and pay-per-movie channels, a sofa and an arm-chair, a work desk, 
wired hi-speed internet, 2 direct dial phones with voice-mail, bathroom with bathtub 
with shower, inroom safe, iron with ironing board, a minibar and a closet.  

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Find out 10 features that describe Armenia Marriott Hotel the best 
2) Make an advertisement for Armenia Marriott Hotel 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ`
 §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª §îáõñÇëï³Ï³Ý ·áñÍ³Ï³ÉáõÃÛáõÝÝ»ñ¦  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ïáõñÇëï³Ï³Ý ·áñÍ³Ï³ÉáõÃÛáõÝÝ»ñÇ 

³ßË³ï³ÝùÇ Ù³ëÇÝ,  ÏÏ³ñáÕ³Ý³ Ý»ñÏ³Û³óÝ»É 
³Û¹ ·áñÍ³Ï³ÉáõÃÛáõÝÝ»ñÁ ¨ ÁÝïñ»É ÷³Ã»ÃÝ»ñ 

ï³ñμ»ñ ËÙμ»ñÇ Ñ³Ù³ñ։  
        

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 9 
  

Tour operators are an important part of the tourism industry and, for many hotels, 
are a vital source of business, as they bring large groups. A tour operator typically 
combines tour and travel components to create a holiday. They prepare itinerary 
(»ñÃáõÕÇ). The existence of the internet has led to a rapid increase in self-packaging 
of holidays. However, tour operators still arrange tours for those who do not have time 
to do DIY (do it yourself) holidays, and specialize in large group events and meetings 
such as conferences or seminars. 

The role of a Tour Operator is to organize and to provide package holidays. Other 

roles include։ to make contracts with hoteliers, airlines and ground transport, and to 
print advertising brochures on chosen holidays. A tour operator or an agent gives 
advice, sells and administers bookings provided by the tour operator. Tour operators 
are also often referred to as tour directors, travel guides, tour managers and tour 
coordinators. Tour operators plan, create, arrange and operate tour and travel 
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programs.  
Tour operators also provide advice on sightseeing and shopping activities, 

evaluate tour services and report any problems to tour organizers, and resolve any 
problems with accommodations, itineraries or service.  

The Package Tour 
Tourist has been one of the fastest growing industries in recent years. Nowadays 
numerous travel agents all over the world package or put together tours. The typical 
package tour consists of an inexpensive two-week holiday. It usually has a resort hotel 
as its destination and offers transport, accommodation, and transfer to and from the 
airport. The tourist pays a lower price for this package than if he were trying to make 
all the arrangements on his own. In addition to the basic features, the tour package 
may also offer meals , entertainment, sightseeing and many other things. 

 
The Guided Tour 

 
The guided tours are accompanied by a guide who is in charge of travel 

arrangements and activities. The tour may combine travel with education. Most of 
these tours include several different destinations. The guide is multilingual, he relates 
well to other people, and he deals with the variety of problems that arise.  

Many tourists don’t want to be identified as tourists. These independent travelers 
try to visit the attractions they want to see on their own rather than as members of a 
tour group. They arrange their own transport and accommodation. Many tourists find 
it more convenient to pay for the services received by traveller’s cheques. These are 
accepted at all hotels and travel agencies. 
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Vocabulary 
Itinerary-»ñÃáõÕÇ 
Vital source-Ï»Ýë³Ï³Ý ³ÕμÛáõñ DIY-do it yourself 
To prepare package-å³ïñ³ëï»É ÷³Ã»Ã (ûñÇÝ³Ïª ïáõñÇëï³Ï³Ý ÷³Ã»Ã) 
 

Grammar 
We use the Future Continuous as a polite way of asking about somebody’s plans. 
Will you be sending people out soon? (To talk about what we expect to happen) 
We’ll be sending people out in early May. 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) You are a tour operator with a very varied clientele. Read the information 

below about three different groups and decide what possible/probably preferences 
they will have. 

Group A։ A group of students on an educational and cultural tour 

Group B։ A group of elderly people visiting your capital city on a weekend 
package, including a visit to a variety show and a night in a hotel. 

Group C։ A group of people of various ages on a cycling holiday. 
(Consider type of hotel, room, facilities) 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ îºÔºÎ²îìàô-

ÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §ÐÐ ½μáë³ßñç³ÛÇÝ ·ñ³íãáõÃÛáõÝÝ»ñÁ¦  
Üä²î²ÎÀª                               ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ ÐÐ ½μáë³ßñç³ÛÇÝ 

·ñ³íãáõÃÛáõÝÝ»ñÇ í»ñ³μ»ñÛ³É ¨ ÏÏ³ñáÕ³Ý³ 

ÝÏ³ñ³·ñ»É ¹ñ³Ýù։  
          

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 10 
 
Armenia has rich touristic attractions; there are thousands of unique historical 

monuments and churches. Each attraction is interesting, but the Greatest Tourist 
attraction in Armenia remains Holy Mount Ararat. Holy Bible says that Noah’s Ark 
landed on Ararat in Armenia during the Great Flood. Everyone is deeply touched 
seeing the panorama of the mountain form Yerevan. Armenian tourist attractions are 
spread all over Armenia.  

Yerevan 
Yerevan is the largest city and the 

capital of Armenia with a population of 
1.250 million. It is one of the earliest 
sites of human civilization, with its 
history dating back to 782BC. Yerevan is 
the commercial, financial and 
educational center. Yerevan is a cultural 
center with many institutions which 
residents and tourists can enjoy. The 

main cultural centers are the National Academic Opera and Ballet Theater, the 
National Art gallery, the institute of Ancient Manuscripts-the Matenadaran. 

In 2011 Yerevan Municipality has worked out a route program "Yerevan City 
tour", which gives opportunity to have a tour about Yerevan, visit its historical and 
cultural sights.  

 
The center of the city is considered to be the Republic square. Just next to the 

Republic Square one can see many Government offices, the State Museum of 
Armenian history, the National gallery and one of the most famous hotels of the 
country-Marriot Armenia. The Square was designed in 1926 by Alexander Tamanyan. 
In 1981 Yerevan Metro was launched. 
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 The Republic Square gets especially crowdy in the evenings, particularly within 
the period between early spring and late fall. It’s during this time period that the 
singing fountains operate and perform a light show right in front of the Art Gallery 
and History Museum.  

The program features classical music, contemporary jazz, pop and rock. The 
Show usually starts at 9 pm or 10 pm.  Both the fountains and their colors change 
according to the rhythm of the song or the music played. The show is really 
entertaining and absolutely worth to be visited. The fountains were renovated in 2007 
and now they feature computer-controlled water displays. 

 
Tsakhkadzor 

 

Tsaghkadzor is a spa town and a popular health resort in Armenia located north 
of Hrazdan in the Kotayk Region. Tsaghkadzor means valley of flowers in Armenian. 
The city is located 50 kilometers north from Yerevan. There are many luxurious 
hotels, resorts and amusement facilities in Tsakhkadzor. The Tsaghkadzor ski resort is 
located just above the town, on a height of 1750 meters above sea level. During the 
recent years the ski resort was fully modernized. The skiing season in Tsaghkadzor 
normally starts in mid December and stretches well into March.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Divide into groups of five, choose /decide/ a sightseeing of Yerevan and 

describe it. The description should be very impressive, so that it attracts as many 
guests as possible. You are encouraged to use pictures as well.  

2) Read the text about “Tsakhkadzor” and try to interpret it.  
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §Ð³Û³ëï³ÝÇ ï»ë³ñÅ³Ý í³Ûñ»ñÁ¦  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ Ð³Û³ëï³ÝÇ ï»ë³ñÅ³Ý 

í³Ûñ»ñÇ í»ñ³μ»ñÛ³É ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É 

¹ñ³Ýù։  
 
 
 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 11 
The Sightseeings of Armenia 

The Sevan 
 Lake Sevan is the emerald of Armenia. It is one of the largest freshwater alpine 

lakes in the world and it’s situated in the center of the region at a height of 2000 m 
above sea level. There are 33 small rivers falling into the lake and only one river-
Hrazdan flows out of it.  

The coastline has been intensively developed for tourist in the past few years. 
There are a number of holiday resorts which attract a great number of tourists both 
from other parts of the country and abroad. Apart from natural beauty and lovely 
beaches they offer excellent accommodation in modern hotels, which usually contain 
restaurants, cocktail bars, shops and recreation facilities. Some hotels also have 
facilities for social functions and conventions-banquet rooms, meeting rooms of 
different sizes and so on. Sp people can comine business with pleasure here. These 
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hotels also contain a variety of folk style restaurants and places of entertainment. In 
the summer months there are camping facilities. 

Dilijan                                         
Dilijan city is located in the northern part of Armenia,2 hours ride from capital 

Yerevan and it will make your summer and fall vacations memorable. Dilijan is 
famous for its marvelous nature especially forests. In the beginning of April when the 
snow starts melting, hills and mountains turn to emerald green and people fall in love 
with this city again.  

Dendropark                                    
The cool and tranquil 35-hectare Dendropark is a botanical garden near 

Gyulagarak village, 11km from Stepanavan. It was established in the 1933 by a polish 
engineer-forester. The park has been well maintained and the directors welcome 
visitors. It’s especially popular in May when people with respiratory problems come 
to cure. 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß` 
1) Read and interpret the written texts 

2) Make a roleplay։ “A tour agent is making a tour for a group of young tourists 
and meanwhile the agent is discussing it with them.” 



 

120 
 

Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §ÐÛáõñ³ÝáóÝ»ñÇ ï»ë³ÏÝ»ñÁ¦  
Üä²î²ÎÀ ª                           ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ ÑÛáõñ³ÝáóÝ»ñÇ ï»ë³ÏÝ»ñÇ 

¨ ¹³ë³Ï³ñ·Ù³Ý í»ñ³μ»ñÛ³É ¨ ÏÏ³ñáÕ³Ý³ 

¹ñ³Ýù ë³ÑÙ³Ý»É áõ ÝÏ³ñ³·ñ»É։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 12 
 
Hotels are classified according to the hotel size, location, target markets, levels of 

service, facilities, number of rooms etc. 
1. Size - Or number of rooms 
Under 150 rooms 
150 to 299 rooms 
300 to 600 rooms 
More than 600 rooms 
2. Target Markets-Hotel target many markets and can be classified according to 

the markets they attempt to attract their guests. Some of them are the following։ 
• Business Hotels։ - These hotels are the largest group of hotel types and cater 

primarily to business travellers and usually located in downtown or business districts .  

• Airport Hotels։ - These type of hotels typically target business clientele, 
airline passengers with overnight flights or cancelled flights and airline personnel.  

• Suite Hotels։ - These kind of hotels are the latest trend and the fastest growing 
segments in the hotel industry. Main attraction of these hotels is guestrooms with a 
living room and a separate bedroom.  

• Extended Stay Hotels։ - Extended stay hotels is somewhat similar to the suite 
hotels , but usually offers kitchen amenities in the room . These kind of hotels are for 
travellers who want to stay more than a week and does not want to depend on the 
service of the hotel . These kind of hotels are considered by guests as "Home away 
from home " 

• Apartment Hotels։ - Apartment / Residential hotels provide long-term or 
permanent accommodation for Guest. Usually guest makes an agreement with the 
hotel for minimum of one month up to a year. Guest rooms generally include living 
room , bedroom, kitchen , private balcony , washing machines , kitchen utensils etc.  

• Resort Hotels։ - Resort hotels are usually located in the mountains, on an 
island, or in some other exotic locations away from cities. 
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• Bed and Breakfast Hotels։- These are houses with rooms converted into 
overnight facilities , this can size up to 20 to 30 guest rooms . They are also known as 
'Home Stay's'. The owner of the B&B usually stay on the premises and is responsible 
for serving breakfast to guest. Due to the limited services offered at these hotels the 
price for room is very less than any full service hotel. 

• Conference Centres։ - These type of hotels focus on meeting and conferences 
and overnight accommodation for meeting attendees. They also provide High quality 
audiovisual equipments, business services , flexible seating arrangements , flipchart 
etc.  

• Hostels։-Hostels provide budget-oriented, sociable accommodation where 
guests can rent a bed, usually in a dormitory and share a bathroom and sometimes a 
kitchen. Many hostels have long-term residents whom they employ as desk clerks or 
housekeeping staff in exchange for free accommodation. 

• Levels Of service 
• World class service։ - These are also called luxury hotels, they target top 

business executives, entertainment celebrities, high- ranking political figures, and 

wealthy clientele as their primary markets .Mid-Range Service։ -. Type of guests who 
like to stay at these hotels are business people, individual travellers ,and families . 
Rates are lower than luxury hotels as they provide fewer services, smaller rooms and a 
smaller range of facilities and recreational activities. 

• Economy / Limited Service։ These hotels provide clean, comfortable, safe , 
inexpensive rooms and meet the basic need of guests . Economy hotels appeal 
primarily to budget minded travellers who wants a room with minimum services and 
amenities required for comfortable stay, without unnecessary paying additional cost 
for costly services. The cliental of these hotels include families with children , 
travelling business people , backpackers , vacationers retirees etc.  

• Ownership and Affiliations 
• Independent Hotels։-These properties don’t have any relationship to another 

hotel regarding policies , marketing or financial obligations . Example for the same 
would be family owned and operated hotel that is not following any corporate policies 
or procedures.  

• Chain hotels։-These kind of hotels usually have certain minimum standards, 
rules , policies and procedures.  

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß  
1) How are hotels classified? 
2) What are the hotel types according to target market? 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª §²ÝÇ åÉ³½³¦ ÑÛáõñ³ÝáóÇ Í³é³ÛáõÃÛáõÝÝ»ñÝ áõ 

Ñ³ñÙ³ñáõÃÛáõÝÝ»ñÁ  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ ²ÝÇ åÉ³½³ ÑÛáõñ³ÝáóÇ 

Ù³ëÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³ÛÝ։  
           

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 13 
 

 
 
 
 
 
 
 
Ani Plaza Hotel is located in the crossroad of Sayat-Nova and Abovyan streets. It 

is only within 10-15 minutes’ drive from the “Zvartnots” International airport. From 
here one can easily walk to the favorite tourist attractions such as the Liberty or the 
Republic squares, the Cascade, The Northern Avenue, Matenadaran, the museum of 
history etc. The best cafes, restaurants and boutiques are very close. Thousands of 
guests have gained an unforgettable impression of Yerevan City looking out of the 
windows of Ani Plaza Hotel. Here one can admire the biblical Ararat, the symbol of 
Armenia, and the masterpiece of architecture, the building of the National Academic 
Opera and Ballet Theater. Our guests can use the hotel swimming pool, gym, beauty 
salon, restaurant, bars as well as many other facilities. 

Rooms -With its 247 rooms Ani Plaza Hotel is 
the biggest in the country. The spacious rooms satisfy 
both the businessmen and tourists, as well as families 
who value comfort, cosiness and all the necessary 
facilities. In every room there are the following 

things։ Air conditioner, Telephone, TV set, Satellite 
TV, Minibar, Desk, Armchairs, Coffee table, Alarm 
clock/radio, Bath/shower, Hairdryer, Bathroom  
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Conferences-Ani Plaza offers four 
modern fully equipped conference halls 
(Ani, Nairi, Dvin, Garni), which are 
perfectly suitable for various events. These 
light and spacious rooms hosting up to 360 
persons have simultaneous translation 
booths and all necessary equipment to 
successfully hold seminars, trainings, 
meetings as well as organize banquets, birthday and wedding parties. 

Other Services-  Room Service, Currency Exchange, ATM Machine, Gift Shop, 
Travel Agency, Safety Deposit Boxes, Jewelry showcases, Business floor, Guest 
relations, Taxi service, Laundry service, Luggage room, Wake-up call service, Special 
treatment service, free newspapers, . 

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Describe the main features and services of Ani Plaza Hotel. 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §Æç¨³Ý³ïÝ»ñ, áõë³ÝáÕ³Ï³Ý Ñ³Ýñ³Ï³-

ó³ñ³ÝÝ»ñ¦  
Üä²î²ÎÀª                            ÎÇÙ³Ý³` ÇÝã »Ý Çñ»ÝóÇó Ý»ñÏ³Û³óÝáõÙ Çç¨³-

Ý³ïÝ»ñÝ áõ áõë³ÝáÕ³Ï³Ý Ñ³Ýñ³Ï³ó³ñ³ÝÝ»ñÁ, 
¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ¹ñ³Ýù: 
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Hostel is an accommodation for travellers and for 
youth groups, which provides shared accommodation. 
'Hostel' means that there will be some dormitory 
accommodation. Hostels usually have common areas, 
a youthful and traveller orientation. Hostels provide 
budget-oriented, sociable accommodation where 
guests can rent a bed in a dormitory and share a 
bathroom, lounge and sometimes a kitchen. Rooms 
can be mixed or single-gender, although private 
rooms may also be available. 

Hostels are generally cheap. Many hostels have long-term residents whom they 
employ as desk clerks or housekeeping staff in exchange for free accommodation. In a 
few countries, such as the UK, Ireland, India and Australia, the word hostel sometimes 
also refers to establishments providing longer-term accommodation. Hostels for 
travellers are sometimes called backpackers' hostels, particularly in Australia and New 
Zealand. 

 
In 1912, in Altena Castle in Germany, Richard 

Schirrmann created the first permanent 
Jugendherberge or "Youth Hostel”. The youth were 
supposed to manage the hostel themselves as much 
as possible, doing everything,  keeping  the costs 
down as well as being physically active outdoors. 
Because of this, many youth hostels closed during 
the middle part of the day. 
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Hostels in Armenia 
Hostel Envoy։ One of the known hostels of Armenia is hostel “Envoy”, which is 

located in the heart of Yerevan. Envoy Hostel is a European Standard Hostel designed 
by travellers for travelers. Ideally located, we are in walking distance to all major 

sights in Yerevan including։ The Opera House, Cascade, Republic Square, many 
Museums/ Art Galleries and endless cafes, bars and restaurants. Envoy is rated as a 
Top hostel by the guests and winner of Best Hostel in Armenia 2010 & 2011. The 

hostel offers։ Clean and comfortable rooms, 24h. reception, lockers in all rooms, 
WiFi, internet access 24 hours, Breakfast included, Bed linen included, Free Guided 
Day/Night Walking Tour of Yerevan, hot and cold water, Spacious common area, Fun 
Entertainment events, kitchen facilities, 24 hr Tea/coffee facilities, Laundry service, 
Free luggage storage while you explore around Armenia, airconditioned rooms and 
central heating. 

A home away from home, it is a place that brings a smile to your face each time 
you remember your visit here. Come and enjoy Envoy with us. 

 
Backpackers 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Mention 10 most important characteristics to describe a hostel. 

2) Make a roleplay։ “Meeting of young students in a hostel” 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §¶ñ³Ý¹ ÑáÃ»É ºñ¨³Ý¦ ÑÛáõñ³ÝáóÁ  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ §èáÛ³É ÂáõÉÇ÷ ¶ñ³Ý¹ 

ºñ¨³Ý¦  ÑÛáõñ³ÝáóÇ Ù³ëÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³-

ñ³·ñ»É ³ÛÝ։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 15 
 

Grand Hotel Yerevan 
 

Grand Hotel Yerevan is a luxurious and charming hotel situated in the very center 
of Yerevan, only in 15 minutes drive (12 km) from the international airport 
"Zvartnots". It is within easy walking distance to the Republic Square, Ministry of 
Foreign Affairs, the Opera house and the National Art Gallery. The hotel was 
constructed in 1926 and reconstructed by Italian construction company “Renco”. 104 
refined and elegant guestrooms with free Wi-Fi in every room and public areas, free 
Fitness center with sauna, Yerevan Spa free open air swimming pool are at your 
disposal.   The hotel hospitable and professional staff will be pleased to assist you in 
arranging meeting, presentation, top ranking event and business meal in "Rossini" 
Restaurant, in one of our 4 meeting rooms.  

Rossini Restaurant-Royal Tulip Grand Hotel Yerevan is inviting you to Rossini 
Restaurant to taste traditional Italian and Armenian dishes for every taste and prepared 
by the Italian Executive Chef. The award-winning food and beverage team will be 
happy to provide the perfect solution for your event at the location of your choice.  

Meetings & Conferences-Get the best results in our meeting rooms. Be it a 
training, small meeting or a team building our customer oriented team is committed to 

make it successful. One can enjoy the following benefits։ excellent customer service, 
FREE up to date Italian conference equipments, FREE Wi-Fi, water for all the 
participants, notepad and pen for all the participants, tasty coffee breaks in the chic 
Winter Garden, business lunch by our Italian Executive Chef. 

Rooms 
There are relaxing 104 guestrooms of every category։  Single Rooms, double & 

double Twins, connected family rooms, double superiors, junior suites, senior suites, 
junior presidential suite, senior presidential suite. 

²é³ç³¹ñ³Ýù`Describe the rooms, conference halls and services of  the Royal 
Tulip Grand Hotel Yerevan 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §ÎáÝ·ñ»ë ÑÛáõñ³ÝáóÁ¦  
Üä²î²ÎÀª                             ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝª §ÎáÝ·ñ»ë¦ ÑÛáõñ³ÝáóÇ 

Ù³ëÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³ÛÝ։   
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Best Western Congress Hotel 
 

Best Western Congress Hotel is located close to Yerevan city centre. It can be 
found just five minutes away from the Republic Square and its attractive singing 
fountains. It is surrounded by beautiful parks creating a calm environment around the 
hotel. It is neighboring the Central Bank of Armenia, Embassy of France, Embassy of 
Italy, Park of 26 Communars, Theater  after G. Sundukian and Republic Square.It’s 
conveniently situated close to the major post office, banks and supermarkets. It is 
positioned within 12km from the Airport. 

Rooms։ 
1) SINGLE QUEEN - Queen-size bed, bed-side table, a wardrobe, a full size 

mirror, a working desk with a lamp, LCD TV 21”-set with a choice of free satellite 
channels, safety box, a mini bar with a large variety of drinks and snacks, free 
tea/coffee making facilities with compliments, iron and ironing board (upon request 
and availability).  

2) DOUBLE/TWIN - King-size bed or twin bed, 2 bed-side tables, a wardrobe, a 
working desk with a lamp, a full size mirror, additional chair, LCD TV 21”-set with a 
choice of free satellite channels, safety box, a mini bar with a large variety of drinks 
and snacks, free tea/coffee making facilities with compliments (upon request and 
availability), iron and ironing board (upon request and availability).  

 3) CONGRESS EXECUTIVE - King size bed, 2 bed-side tables, a working desk 
with an armchair and a lamp on it, a reading corner with armchair and standing lamp, 
a full size mirror, a large wardrobe, LCD TV-set 26" with a choice of free satellite 
channels, safety box, a mini bar with a large variety of drinks and snacks, free 
tea/coffee making facilities compliments, iron and ironing board. Some executive 
rooms have balcony (with two chairs and one table) overlooking the city and the park.  

Bathroom: large shower, toiletries, bathrobe, slippers, hair-drier, sanitary bag 
dispenser.  
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FREE OF CHARGE։ complimentary chocolate box  (upon arrival), free bottled 
still water, Wi-Fi, Open Air Swimming Pool, Fitness Center, Russian Sauna, parking 
space in front of the hotel, daily international newspapers.  

* Choose among different views։ city view, pool view, Ararat Mountain view  
* Anti-allergic rooms available  
*No Smoking rooms available  

Conference Halls։ There are a number of conference rooms In Congress hotel. 
One can order different hall set-ups are i.e. theatre style, U-shape, T-shape, classroom 

style, etc. The hotel provides FREE OF CHARGE conference equipment and services։  
New Microphones, simultaneous translation equipment,  LCD projector and Overhead 
projector with roll down screens,  Free high speed internet connection and free Wi-Fi,  
Flipchart with markers,  Notepads and pens, water. 

Swimming Pool “Caribbean”։ The open-air “Caribbean” swimming pool 
surrounded by a wonderful garden is open from May until October from 9.00 to 22.00 
and it is a free of charge service for resident guests. The deepest part of the pool is 
2.70m. The length of the pool is 8.35m. The water is heated up to a temperature of 
25ºC. There is also a special mini pool for children, the depth of which i s 70 cm. 
 Staying here, you are the special guest to our Latino Jazz parties that are organized 
regularly. 

Restaurants։ Passion for Italian food Restaurant "Raffaello" working hours are։ 
12։00 - 23։00.  It’s a is a modern and warm place where you can find the traditional 
Italian dishes with a hint of Armenian cuisine.  Pizzeria “Mediterraneo” working 

hours are։ 12։00 - 23։00. This pizzeria  invites you to taste traditional homemade 
Italian pizzas cooked in the wood oven by our experienced “pizzaiolo”. Our food and 
beverage team is constantly trained by professional Italian trainers in order to deliver 
you a high quality service.  

Advertisement 
 
 Dear Guest,  

We know the value of your time. That is why, at BEST WESTERN Congress Hotel, 
you can easily get things done with the comfort of your own office. Free computer 
usage with internet connection and business solutions are at your disposal at any 
time of your stay. We are wishing you a pleasant time. 

Sincerely, 

BEST WESTERN Congress Hotel Management
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Special Offer 
 

 
 
 
 
 
 
 
 
 
 
²é³ç³¹ñ³Ýù 

 Describe the three types of Congress Hotel rooms. 
1) Describe the restaurant, conference halls and the swimming pools of the 

Congress Hotel 

 

LONG STAY OFFER-Stay longer and enjoy our exclusive benefits. You will have 

more time to explore the beauties of Yerevan while our hotel team takes care of the 

rest.  Fall for minimum 3 beautiful nights and get 20% off.  Save up to 30% off our 

Best Available Rate by booking with us in advance.  

Stay starting 21st November 2013 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §Trip Advisor¦  
Üä²î²ÎÀª                         ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ §¶áÉ¹»Ý ö»ÉÁë¦ ÑÛáõñ³ÝáóÇ 

Ù³ëÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³ÛÝ։  
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TripAdvisor, the world’s largest travel site, enables travelers to unleash the full 
potential of every trip. With more than 500 million reviews and opinions covering the 
world’s largest selection of travel listings worldwide - over 7 million 
accommodations, airlines, attractions, and restaurants TripAdvisor provides travelers 
with the wisdom of the crowds to help them decide where to stay, how to fly, what to 
do and where to eat. TripAdvisor also compares prices from more than 200 hotel 
booking sites so travelers can find the lowest price on the hotel that’s right for them. 
TripAdvisor-branded sites are available in 49 markets, and are home to the world’s 
largest travel community of 390 million average unique monthly visitors, all looking 
to get the most out of every trip.   

TripAdvisor: Know better. Book better. Go better 

15 things you didn't know about TripAdvisor  

1. A slice of history: The company was founded in February 2000 in a small office 
above a pizza shop called Kosta’s in Needham, Massachusetts.  

2. It wasn’t always about reviews: The site was originally designed as a B2B tool not 
a customer review site, but once the travel community started using it for that 
purpose the site quickly evolved to meet this need.  

3. A world full of bubbles: The rating scores given by each reviewer are measured in 
"bubbles" not stars.  

4. The first of millions: The first ever traveller review was of Captain's House Inn in 
Chatham, Massachusetts – which earned a rating of four bubbles.  
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5. A top contributor: TripAdvisor member BradJill from Hong Kong has posted the 
most reviews in the history of the site – more than 3,200 and counting.  

6. Green means go: Millions of consumers have seen the TripAdvisor ‘owl’ logo, but 
how many know why one eye is red and the other green? In fact, the two colours 
symbolise the way travellers choose where to go (green) and where not to go (red) 
on their next trip.  

7. Sharing a great experience: The majority of reviews on TripAdvisor are positive – 
the average bubble rating is more than 4 out of 5.  

8. The most reviewed city: The most reviewed city in the world is London – with 
over 1.8 million reviews of the city’s hotels, restaurants and attractions.  

9. Looking for a bite to eat? Though for many the site is synonymous with hotels, 
there are actually more restaurants listed on TripAdvisor than hotels.  

10. Every corner of the world covered: There are reviews on TripAdvisor for 
businesses in every country in the world – the most reviewed nation is the USA, 
the least reviewed is Tuvalu.  

11. The growth of a global travel community: Though the site’s popularity originated 
in North America, the majority of TripAdvisor’s site traffic now comes from 
outside the US.  

12. Plan, compare and book: TripAdvisor is not just about reviews – travellers can 
also compare price and availability for hotels and soon will be able to book their 
stay without leaving the site.  

13. 5 out of 5: Venetian Resort Hotel Casino in Las Vegas is the hotel with the most 
five-bubble reviews - over 9,500 and counting.  

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Study the website of TripAdvisor https://www.tripadvisor.com/ 
2) In the Trip Advisor website find a place to go, and a place with not to go 

comments. Tell your coursemates about it. 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §Ø»ïñáåáÉ ÑÛáõñ³ÝáóÁ¦  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝª §Ø»ïñáåáÉ¦ ÑÛáõñ³ÝáóÇ 

Ù³ëÇÝ ¨  ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³ÛÝ։  
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Built in 2001 the 4 Star Metropol Hotel Yerevan Armenia is one of the Yerevan’s 

premier addresses ideally located on Mashtots avenue.The hotel is located only some 
15 minutes drive from the Zvartnots International Airport and it’s surrounded by many 

sights and attractions of Yerevan, for example։ History museum of Yerevan, Saint 
Sargis Church, Municipality (Mayor Hall) of Yerevan, Historical site of Great Erivan 
Fortress at present Yerevan Ararat Brandy-Wine-Vodka Factory, Hrazdan Gorge. 

All rooms are equipped with a luxurious bathroom, furniture, paintings and 
feature satellite TV, WiFi internet,  mini-bar, safe deposit box, coffee and tea making 
facilities, and many other facilities. Business travelers will appreciate our extensive 
meeting and conference facilities. The hotel facilities also include a gym, swimming 
pool, sauna and an excellent restaurant. 

Accomodation-You will enjoy an original combination of modern and classic 
interior. The Metropol Hotel offers Deluxe Single, Deluxe Double, Connecting rooms, 
Junior and Senior Suits. The rooms on the 4th and 5th floors enjoy a balcony looking 
out on to the panoramic city view.  

Conferences։ The Metropol Hotel is a perfect place for seminars, trainings, 
business-forums, conferences. The Conference Hall can seat 100.The Small Hall can 
seat 50.From the moment an inquiry is made, the Sales staff works closely with the 
client, providing detailed information and organizing site visits to help them visualize 

their event. The Conference Hall rental price includes։ simultaneous interpretation 
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equipment, headphones, microphones, projector and screen, flip charts, WiFi internet -
free of charge. 

Restaurants- Visit the world of superb dining at the Metropol Restaurant where 
the chefs are ready to satisfy any taste of our guests. We serve the best specialties of 
Armenian and European cuisine. The Lobby Bar is a favorite place for meetings with 
friends and colleagues, where the skillful barman will treat you with cocktails or 
Armenian Brandy. The Pool Bar is the ideal place for relaxing and enjoying various 
cocktails and refreshments. 

 

 

 

 

 

 

²é³ç³¹ñ³Ýù 
1) Describe Hotel Metropol 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
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îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
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Üä²î²ÎÀª                            ÎÇÙ³Ý³ ï»Õ»ÏáõÃÛáõÝ ÐÐ Ù³ñ½»ñÇ ÑÛáõñ³ÝáóÝ»ñÇ 

Ù³ëÇÝ ¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ³Û¹ 

ÑÛáõñ³ÝáóÝ»ñÁ։    
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Goris Hotels 

 

Goris city stands out with its extraordinary 
towers, fortresses, caves, historical-cultural 
monuments due to which the city is always on the 
spotlight despite its distant location. Summers in 
this city are usually warm, while winters are mild 
and snowy. The city can be visited at any time of the 
year, but since it is located in the Syunik province of 
Armenia, which is one of the most beautiful 

Armenian provinces, visitors will have to stay there at least for one night or two 
despite the time of the year to enjoy the entire beauty and not to miss anything.  

First thing to know about the hotels of Goris is that there are not many of them 
and none of them offers luxury. What these hotels can provide is convenience and 
comfort for a stay. Hotels in Goris can be characterized by their simplicity and 
motherly care towards their visitors. Lastly, the staff, which usually consists of local 
people, might not be too professional or stand out with the multilingual skills but they 
are always eager to help you out with any possible difficulty and also provide 
information on what to visit in Goris. 

Hotel Goris 
Hotel ''Goris'' is located in the center of the historic city Goris and is the largest 

hotel in the town. The location of the hotel is very friendly to tourists, and very 
convenient for businessmen. It is a few minutes of walk from Central Square, where 
one can find several banks, galleries, the Geological Museum and the Church St. G. 
Lusavorich. The hotel has 20 comfortable rooms in economy class. The rooms are 
equipped with hot and cold water, essential supplies, satellite TV and local phone. 
Visitors can enjoy the restaurant, mini-bar, laundry, the wide parking and taxi service. 
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Dilijan Hotels 
Due to its rich nature, fresh air and historical sites, Dilijan is one of the best travel 

destinations in Armenia. Thousands of people visit this exciting city. The popularity 
and demand for this green heaven have contributed to the rising number of hotels, 
guestrooms, B&B’s and renting houses. There’s a wide selection of hotels in Dilijan. 
All hotels in Dilijan have a spectacular scenery. Most of them are located near the 
forests. Two of them are Best Western Dilijan Hotel and Dilijan Resort Hotel, where it 
is worth staying not only because of the view they have but also their accommodation 
options, the service they provide and the food they serve. 

Tufenkian Old Dilijan Complex 
Tufenkian Old Dilijan Complex is located in 

the city’s historical district. It’s one of the best 
hotels not only for its beautifully designed, 
furnished and air-conditioned rooms, but also its 
ideal location. The hotel is a 10 minutes’ walk 
from the main bus station, supermarkets, stores, 
restaurants, museums, monuments and 
government institutions. 

Best Western Paradise Hotel Dilijan 
Built in 2011 Best Western Paradise Hotel 

Dilijan is a luxury hotel located in a picturesque 
site of Dilijan. The hotel has a spacious lobby, 
stylish conference hall,  winter garden, open air 
café, bar and restaurant, wellness center and 50 
guest rooms which are peacefully elegant and 
provide every convenience. The friendly staff, 
high ibternational service standards and unique design create outstanding conditions 
for staying for perfect rest and efficient work. 

 

²é³ç³¹ñ³Ýù` 
1) Imagine you work in a tour agency and you are planning to have two types of 

guests. Choose appropriate hotels for them and describe it to them either by phone or 
writing a letter.  Make a roleplay. 

a. The first group of tourists wants to spend a week in Armenia; to know the way 
people live in Armenia, to taste Armenian national food and to get in touch with 
Armenian people. 

b.  The other group is coming to Armenia for 10 days, 6 of which they will have 
a conference and the other 4 days they want to have a good rest. 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 4. Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ 

îºÔºÎ²îìàôÂÚ²Ü îð²Ø²¸ðàôØ 
¸²êÆ ÂºØ²Üª  §ÐÛáõñ³ÝáóÝ»ñÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ³Ù»Ù³ïáõÙ¦ 
Üä²î²ÎÀª                            ÎÇÙ³Ý³ ÑÛáõñ³ÝáóÝ»ñÇ Ñ³Ù»Ù³ïÙ³Ý Ï³ñ·»ñÝ áõ 

ÏÏ³ñáÕ³Ý³ Ñ³Ù»Ù³ïáõÃÛáõÝÝ»ñ Ï³ï³ñ»É։  
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What should a good hotel be like? 
 A hotel needs a top manager (a GM).  
 The boss must be present, available and in evidence. He or she should be out 

on the floor greeting guests and putting a face on hotel operations.  
 To be great, a hotel needs a team -both management and front-line staffers – 

with emotional intelligence.  
 A guest's first contact with the hotel is the valet, doorman, and bellman. These 

staffers must communicate in words, smiles, and body language. They should be 
happy to serve guests, and not wait for a tip…. 

 As far as bellboys, luggage should be delivered to the room within 10 minutes.  
 A good receptionist should 
 Make a guest feel more important than the computer, with direct engaging eye 

contact.  
 Offer not a vague "How are you?," but a hospitable greeting։ "Welcome/Good 

evening/So nice to have you here/It's a pleasure."  
 If there is an issue, either during checkin or once the guest has seen the room, 

the front desk should be willing and eager to solve the problem, no questions asked. 
 Checkout should be as convenient and easy as possible.  
 Knowing guests' names is a good thing, and makes the guest feel valued. But 

guests should be addressed by name appropriately and discreetly. Broadcasting names 
in a public space is an invasion of privacy. It can even be a security issue. 

 And when a front-desk clerk announces a guest's room number aloud, game 
over! That is a complete security fail and a cardinal sin of hospitality. 

 

²é³ç³¹ñ³Ýù 
1) Make a comparison between already known hotels. Compare their services, 

facilities and accommodation. To make the comparison make a diagram. 
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Dialogue 1 
Receptionist։ -Reception, may I help you? 

Mary Jones։-Yes, the air conditioner doesn’t work. Could you send someone to 
fix it? 

Receptionist։-What’s you room number, please? 

Mary Jones։-517 

Receptionist։-ok, I will send someone up right away, madam. 

Mary Jones։-Thank you.  

Dialogue 2 
Hello, housekeeping 
Hello, this room is 139. The TV in the room doesn’t work. Could you send 

someone to fix it? 
Certainly, but I am afraid you may have to wait for a while. 
Oh, for how long? 
Can’t tell for sure. The technician is on another job at the moment.  
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Well that’s ok. Oh, we’d like to have a fresh bath towel as well One towel in the 
bathroom seems to be dirty. 

Oh dear! I am so sorry. We’ll send one op right away. 
Thank you. 
 
Important things to remember when you deal with a guest։ 
 Keep eye contact, Give him/her your full attention. 
 Put yourself in that person’s shoes, show concern. 
 Use active listening; listen without interrupting, offer to help, resolve the 

situation.  
 Don’t minimize the situation or ignore the person’s emotions. 
 
Language for asking for services and information 
Would you please…? Can/could you please…? I’d like to…, I need 

some…Where can I…? The…is out of order. Could you…? 

 

²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1)  Discuss the section “Important things to remember when you deal with a 

guest”. 
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¸²êÆ ÂºØ²Üª §î»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙ Ñ»é³Ëáëáí¦ 
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¹ñ»Éáõ Ï³ñ·Á, ÏÏ³ñáÕ³Ý³ Ý»ñÏ³Û³óÝ»É ¹»ñ³Ë³Õ 

³Û¹ Ã»Ù³Ûáí ¨ ³ÛÝ û·ï³·áñÍ»É ·áñÍÝ³Ï³ÝáõÙ։  
     

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 22 
 

Giving Information on Telephone 

Making contact ։ • Hello / Good morning / Good afternoon ... 
• This is John Brown speaking 
• Could I speak to ......... please? I'd like to speak to ..... ..... 
• I'm trying to contact .......... 

Giving more 

information։ 
• I'm calling from Tokyo / Paris / New York / Sydney ... 
• I'm calling on behalf of Mr. X ... 

Taking a call։ • X speaking. 
• Can I help you? 

Asking for a name / 

information։ 

• Who's calling please? 
• Who's speaking? 
• Where are you calling from? 
• Are you sure you have the right number / name? 

Asking the caller to 

wait։ 
• Hold the line please. Could you hold on please? 
• Just a moment please. 

Connecting։ • Thank you for holding. 
• The line's free now ... I'll put you through. 
• I'll connect you now  / I'm connecting you now. 

Giving negative 

information։ 
• I'm afraid the line's engaged. Could you call back later? 
• I'm afraid he's in a meeting at the moment. 
• I'm sorry. He's out of the office today. /He isn't in at the 

moment. 
• I'm afraid we don't have a Mr./Mrs./Ms/Miss. ... here 
• I'm sorry.  There's nobody here by that name. 
• Sorry.  I think you've dialled the wrong number. / I'm 

afraid you've got the wrong number. 
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Dialogue 
Receptionist  -California Travel Bureau. Jenny speaking. How may I help you? 
Caller-Hello, yes, I’m going to California in the summer on a fly-drive holiday ad 

hoping to spend some time.  in Yosemire National Park. Could you give me some 
information about accommodation? 

Receptionist-Certainly. The first thing to say is that if you want to stay in a hotel 
you’ll need to make a eservation pretty soon. Have you any definite dates? 

Caller-Well, we’re arriving in San Francisco in 13th July and we’ll probably 
spend a week there and then get to Yosemite around the 20th –probably stay about 
two or three days. 

Receptionist-I see. And do you want to stay in a hotel or camp? 
Caller- Hotel definitely. We don’t need anything too luxurious-just a private 

bathroom, if possible. 
Receptionist-Well, there are three hotels…. 
Caller-I see could you possibly send me the details? 
Receptionist-Certainly.. Could you give me your name and address? 
Caller- Yes. It’s Ms Wallace., 14 Station road, London N6 
Receptionist - Ok Ms Wallance. Is there anything else?  
Caller-No, I think that’s all-thanks for your help. 
Receptionist-You’are welcome.  

 

²é³ç³¹ñ³Ýù 

Listen to the telephone conversation and represent its main idea in English. Èë»É 
Ñ»é³Ëáë³ÛÇÝ »ñÏËáëáõÃÛáõÝÁ ¨ Ý»ñÏ³Û³óÝ»É ÑÇÙÝ³Ï³Ý ÇÙ³ëïÁ: 

1) Make a roleplay “Booking a hotel room on telephone”. Î³½Ù³Ï»ñå»É 
¹»ñ³Ë³Õª §ê»ÝÛ³ÏÇ ³Ùñ³·ñáõÙ Ñ»é³Ëáëáí¦: 

Telephone problems։ • The line is very bad ...  Could you speak up please? 
• Could you repeat that please? I'm afraid I can't hear you. 
• Sorry. I didn't catch that.  Could you say it again please? 

Leaving /  

Taking a message։ 
• Can I leave / take a message? 
• Would you like to leave a message? 
• Could you ask him/her to call me back? 
• Could you give me your name please? 
• Could you spell that please? 
• What's your number please? 
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Üä²î²ÎÀª                            ÎÇÙ³Ý³ ï»Õ»Ï³ïíáõÃÛáõÝ ½μáë³ßñç³ÛÇÝ 

Ñ³Ù³ÉÇñÝ»ñÇ Ù³ëÇÝ, ÇÝãå»ë Ý³¨ Ó»éù Ïμ»ñÇ 
ÝÏ³ñ³·ñáõÃÛáõÝÝ»ñ Ï³ï³ñ»Éáõ ÑÙïáõÃÛáõÝ ¨ 
ÏÏ³ñáÕ³Ý³ ³ÛÝ û·ï³·áñÍ»É ·áñÍÝ³Ï³ÝáõÙ  
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 A tourism information office promotes, or builds, travel to a destination country 
through advertising and special promotional activities. For example, representatives of 
the information office give brochures about vacations, the destination country, and 
special tours to travel agents in the origin country. A brochure is a printed folder, or 
pamphlet, about a place, product, or company. Brochures advertising tourism are 
written, printed, and supplied to information offices in origin countries by the tourism 
department.  

Mr. Carter is the director (manager) of a tourism information office. He has a 
large staff. A staff in a business office is a group of people who work together. The 
staff includes people who work directly with travel agents; others who do work with 
companies and businesses; people who contact newspapers and television and radio 
stations; some who work with airlines and hotels; people who write advertising; and 
information clerks and secretaries. One of Mr. Carter's most important jobs is public 
relations director. The purpose of this job is to establish a good attitude toward his 
country among the public (people) of the origin country. As part of this job, he 
supervises the writing and distribution of press releases (news stories) for the media. 
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²é³ç³¹ñ³Ýù 
Choose the correct answer. 
1) The country from which the tourist comes is called the _______ country.  
 

a. destination c. vacation  
b. origin d. native  

 
2) A _______ office promotes travel to the destination country.  
 

a. representative c. travel agent  
b. tour packager d. tourism information  

 
3) A _______ is a printed pamphlet about a place, product, or company that is used 

for advertising.  
a.media c.visa  
b. passport d. brochure  
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ÏÏ³ñáÕ³Ý³ Ñ³ñó»ñ ï³É ïñ³ÝëåáñïÇ 
ÙÇçáóÝ»ñÇ í»ñ³μ»ñÛ³É ¨ å³ï³ëË³Ý»É: 
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Express train-a train, bus etc that makes a particular journey more quickly than 

ordinary trains, buses etc 
Overground train-travelling on the surface of the ground, rather than in tunnels 

underground 
Eurostar-a fast train that travels between Britain, France, and Belgium using the 

Channel Tunnel 
Bullet train-an extremely fast 

Japanese train 
High-speed railways is a type of rail 

transport that operates significantly faster 
than traditional rail traffic, 

A locomotive or engine is a railway 
vehicle that provides the motive power for 
a train. 

 

Questions about trains / buses  
• Could you tell me the time of the next 

train / bus to Cardiff, please?  
• Is it an express train / bus, or do I have to 

change trains / buses?  
• What platform / stop does it leave from? 
• What time does it depart?  
• What time does it arrive?  
• How long is the journey?  
  
 
 

Questions about flying  
• Is there a flight to London, please? 
• Is it a direct flight, or do I have to 

change planes?  
• Do they serve food?  
• What terminal does it leave from?  
• Is there an airport bus?  
• Can I have a window/aisle seat?  
• What time do I have to check in?  
• What time does it take off?  
• What time does it land?  
• How long is the flight?  
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Buying a train ticket 
• I'd like a ticket to London, please.  
o Single or return?  
• Return. How much is the fare?  
o That's $150.00 peak time, or if you travel 

off-peak between 10am and 3pm it's only 
$ 65.00. 

• I'll travel off-peak then thanks. Can I 
reserve a seat?  

o Yes, but it's an extra ։5.00. 

Buying a plane ticket 
• I'd like a ticket to London, please.  
o Single or return?  
• Return. How much is it?  
o That's $150.00 business class, or 

$65.00 budget. 
• Budget then thanks. Can I have a 

window / aisle seat, please?  
o Yes, certainly.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
Make a dialogue “The guest is aking for information about city transport from a 

receptionist”  
1) Î³½Ù»É »ñÏËáëáõÃÛáõÝª §ÐÛáõñÁ ù³Õ³ù³ÛÇÝ ïñ³ÝëåáñïÇ í»ñ³μ»ñÛ³É 

ï»Õ»ÏáõÃÛáõÝ ¿ Ñ³ñóÝáõÙ ³¹ÙÇÝÇëïñ³ïáñÇó¦: 
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Dialogue 1.  Making Reservations 
 

Receptionist։ Good morning. Welcome to The Grand Woodward Hotel. 

Client։ Hi, good morning. I'd like to make a reservation for the third weekend in 
September. Do you have any vacancies? 

R։ Yes sir, we have several rooms available for that particular weekend. And what is 
the exact date of your arrival? 

C։ The 24th.  

R։ How long will you be staying? 

C։ I'll be staying for two nights. 

R։ How many people is the reservation for? 

C։ There will be two of us. 

R։ And would you like a room with twin beds or a double bed?  

C։ A double bed, please. 

R։ Great. And would you prefer to have a room with a view of the ocean? 

C։ If that type of room is available, I would love to have an ocean view. What's the 
rate for the room? 

R։ Your room is five hundred and ninety dollars per night. Now what name will the 
reservation be listed under? 

C։ Charles Hannighan. 

R։ Could you spell your last name for me, please? 

C։ Sure. H-A-N-N-I-G-H-A-N 

R։ And is there a phone number where you can be contacted? 

C։ Yes, my cell phone number is 555-26386. 

R։ Great. Now I'll need your credit card information to reserve the room for you. What 
type of card is it? 

C։ Visa. The number is 987654321. 

R։ And what is the name of the cardholder? 
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C։ Charles H. Hannighan.  

R։ Alright, Mr. Hannighan, your reservation has been made for the twenty-fourth of 
September for a room with a double bed and view of the ocean. Check-in is at 2 
o'clock. If you have any other questions, please do not hesitate to call us.  

C։ Great, thank you so much. 

R։ My pleasure. We'll see you in September, Mr. Hannighan. Have a nice day. 
Dialogue 2 Checking-In 

Hotel։ Good afternoon. Welcome to the Grand Woodward Hotel. How may I help 
you? 

Guest։ I have a reservation for today. It's under the name of Hannighan. 

Hotel։ Can you please spell that for me, sir? 

Guest։ Sure. H-A-N-N-I-G-H-A-N. 

Hotel։ Yes, Mr. Hannighan, we've reserved a double room for you with a view of the 
ocean for two nights. Is that correct? 

Guest։ Yes, it is. 

Hotel։ Excellent. We already have your credit card information on file. If you'll just 
sign the receipt along the bottom, please. 

Guest։ Whoa! Five hundred and ninety dollars a night!  

Hotel։ Yes, sir. We are a five star hotel after all. 

Guest։ Well, fine. I'm here on business anyway, so at least I'm staying on the 
company's dime. What's included in this cost anyway? 

Hotel։ A full Continental buffet every morning, free airport shuttle service, and use of 
the hotel's safe are all included.  

Guest։ So what's not included in the price? 

Hotel։ Well, you will find a mini-bar in your room. Use of it will be charged to your 
account. Also, the hotel provides room service, at an additional charge of course. 

Guest։ Hmm. Ok, so what room am I in? 

Hotel։ Room 487. Here is your key. To get to your room, take the elevator on the right 
up to the fourth floor. Turn left once you exit the elevator and your room will be on 
the left hand side. A bellboy will bring your bags up shortly. 

Guest։ Great. Thanks. 

Hotel։ Should you have any questions or requests, please dial 'O' from your room. 
Also, there is internet available in the lobby 24 hours a day. 

Guest։ Ok, thanks. 

Hotel։ My pleasure, sir. Have a wonderful stay at the Grand Woodward Hotel. 
²é³ç³¹ñ³Ýù 

Make a dialogue between a hotel guest and a receptionist, where the guest is 
asking silly questions. 
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H=housekeeper, G=guest 

H։ Housekeeping. May I help you? 

G։ Yes, the maid misdeliverd the laundry. 

H։ I am sorry, sir. We will check it right away. Would you mind telling me your 
room number please? 

G։ Room 802. 

H։ I will have someone go to your room. Please wait a moment.  

G։ Ok. 
(Two minutes later, there is a knock on the door of Room 802.) 

H։. Housekeeping! May I come in, please? 

G։ Housekeeping Come in. 

H։ Good afternoon. I’ve brought your laundry. Is this yours, sir? 

G։ Yes, it is. Please put it on the bed. 

H։ Certainly,sir. May I have the misdelivered laundry items, please? 

G։ Sure, I’ll get them for you. 

H։ Thank you, ma’am. I apologize to you for our carelessness.  

G։ That’s all right. 
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Desk clerk։ Good evening, sir, may I help you? 

Rensky։ Good evening. My name is Rensky, Alexander Rensky. I believe you 
have a room reserved for me. 

Clerk։ Just a moment, sir. Let’s see. When did you make the reservation? 

Rensky։ On the 15. 

Clerk։ Oh, yes. Here is the entry. Single room with a bath, number 503 on the 
fifth floor. Will you fill out this card, please? 

Rensky։ Well, now... name in full, place of permanent residence, passport 
number. Here you are. Is it OK? 

Clerk։ Absolutely, sir, thank you! How are you going to pay, sir, cash or credit 
card? 

Rensky։ Credit card. 

Clerk։ May I have it?  

Rensky։ Here it is. 

Clerk։ How long do you intend to stay, Mr Rensky? 

Rensky։ I’m not sure. It all depends. I’m probably going to leave on Wednesday. 

Clerk։ Would you tell us as soon as you know? 

Rensky։ Yes, certainly. I’ll let you know in advance. 

Clerk։ Here is the key, sir. The bellman will show you up to your room, sir. Just 
follow him. 

Rensky։ Thanks. 

 

 
 

²é³ç³¹ñ³ÝùÇ ÝÙáõß` Make similar dialogues. 
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¶Ü²Ð²îØ²Ü ÂºðÂÆÎ 

 

àôê²ÜàÔÆ ²ÜàôÜ, ²¼¶²ÜàôÜ______________________________ 
Ø²êÜ²¶ÆîàôÂÚàôÜÀ________2302___       ÎàôðêÀ   III 
Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 

Èº¼ìàì-1¦    
²ð¸ÚàôÜø 4`  Ø²êÜ²¶Æî²Î²Ü àÈàðîÆ îºÔºÎ²îìàôÂÚ²Ü 

îð²Ø²¸ðàôØ 
 
1) What do you think the following people would require from a hotel? 
a) International airline staff on a break between flights. 
b) Group of four friends travelling in their summer vacation. Make notes under 

the headings below 
Location 
a) 
b) 

Comfort 
a) 
b) 

Price 
a) 
b) 

Facilities 
a) 
b) 

Service 
a) 
b) 

Entertainment 
a) 
b) 

 
1) What should a hotel brochure include? 
 
2) Name differences between a hotel and a hostel 
 

Hotel Hostel 

  
 
 
 
 

 
3) What are the main criteria that a good receptionst must have? 
 
 
²Ýó»É ¿    âÇ ³Ýó»É  
 
¸³ë³Ëáë`____________________/    /                       
 
§___¦                    20        . 
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²ð¸ÚàôÜø 5 
Ø²êÜ²¶Æî²Î²Ü àÈàðîàôØ Æð²¸²ðÒàôÂÚ²Ü Î²Ø 

¶àðÌàÔàôÂÚ²Ü ÜÎ²ð²¶ðàôÂÚàôÜ 
 
Î²î²ðØ²Ü â²ö²ÜÆÞÜºðÀ 
 

1. Î³ñáÕ³ÝáõÙ ¿ Ý»ñÏ³Û³óÝ»É Ï³½Ù³Ï»ñåáõÃÛáõÝÁ։ 
2. Î³ñáÕ³ÝáõÙ ¿ ï³É ï»Õ»Ï³ïíáõÃÛáõÝª Ï³½Ù³Ï»ñåáõÃÛ³Ý Í³é³Ûáõ-

ÃÛáõÝÝ»ñÇ í»ñ³μ»ñÛ³É։ 
3. Î³ñáÕ³ÝáõÙ ¿ ï³É ï»Õ»Ï³ïíáõÃÛáõÝ ³ÛÉ Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ Í³-

é³ÛáõÃÛáõÝÝ»ñÇ í»ñ³μ»ñÛ³É։  
4. Î³ñáÕ³ÝáõÙ ¿ ï³É ï»Õ»Ï³ïíáõÃÛáõÝ ½μáë³ßñç³ÛÇÝ ·ñ³íãáõÃÛáõÝ 

áõÝ»óáÕ ³ÛÉ é»ëáõñëÝ»ñÇ í»ñ³μ»ñÛ³É։ 
5. Î³ñáÕ³ÝáõÙ ¿ í³ñ»É »ñÏËáëáõÃÛáõÝ։ 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 5.                    Ø³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ Çñ³¹³ñÓáõÃÛ³Ý Ï³Ù 

·áñÍáÕáõÃÛ³Ý ÝÏ³ñ³·ñáõÃÛáõÝ 
¸²êÆ ÂºØ²Üª Ø³ëÝ³·Çï³Ï³Ý áÉáñïÇ Çñ³¹³ñÓáõÃÛáõÝÝ»ñÇ 

ÝÏ³ñ³·ñáõÃÛáõÝ  
Üä²î²ÎÀª                         ÎÛáõñ³óÝÇ Ù³³ëÝ³·Çï³Ï³Ý áÉáñïÇ Çñ³¹³ñÓáõ-

ÃÛáõÝÝ»ñÇ í»ñ³μ»ñÛ³É μ³é³å³ß³ñÁ  ¨ ÏÏ³ñáÕ³Ý³ 

ÝÏ³ñ³·ñ»É Ù³ëÝ³·Çï³Ï³Ý Çñ³¹³ñÓáõÃÛáõÝÝ»ñ։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 1 
 

Hotel management, or hospitality manage-
ment, is defined as running or managing a hotel. 
Hospitality managers are in charge of everything 
from housekeeping and reservations to catering 
and concierge services. Some of the 
responsibilities of hospitality managers include 
organizing housekeeping, reception, reservations, 
catering and concierge services. Hotels operate 24 
hours a day. For this operation to be successful, 
departments must communicate and work together to provide quality customer service 
to the guests. What goes on behind the scenes should be invisible to hotel visitors, so 
they are ensured a pleasant stay and want to return on subsequent trips. 

The operation of a hotel starts from the job of the doorman, the job of the 
bellboys, the job of the valets until housekeeping, maintenance and of course 

reception. Some of them are describes below։ 
Housekeeping 
The housekeeping department is an integral part of hotel operations. Cleanliness 

of both guest rooms and common areas is imperative if a hotel is to provide a pleasant 
experience. Upon checkout, a guest room must be thoroughly cleaned. All bedding 
and bathroom linens must be removed and replaced with clean ones. Bathrooms must 

be sanitized and carpeting vacuumed. If 
a guest stays over, the bed must be re-
made, fresh linens provided and floors 
vacuumed. Common areas in a hotel 
must also be cleaned on a daily basis. 
Hallways should be vacuumed and 



 

152 
 

public bathrooms cleaned and re-stocked. Workout rooms, pool areas, meeting rooms 
and other areas should all be attended to as needed. And, of course, heavy duty 
cleaning should be performed including laundering bedding, washing windows, 
turning mattresses, polishing floors and shampooing carpets. 

Valet 
Valet parking is a service offered to guests at hotels. A 

parking valet greets guests or visitors as they arrive, opens 
doors for them, takes their keys, hands them ticket and then 
parks their car. The guest's car keys are properly labeled and 
stored in the valet key cabinet. This cabinet is kept in a 
secure place and locked up. 

When guests or visitors are ready to leave, the valet 
takes their ticket, gets their keys from a centralized area 
such as a booth or key cabinet and retrieves the car. Some 
valets provide services like washing or waxing vehicles for 
customers, and in some cases, valets are required to collect 
payment for parking from guests. The valet checks the car 
before driving it for anybody damage. He does not adjust 
radio settings or seats.  

 
²é³ç³¹ñ³Ýù 

 
1) Write down five hotel services 
a) 
b) 
c) 
d) 
e) 
2) What does this sign stand for? What is the job of a “Valet” 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ`         êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 5. Ø³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ Çñ³¹³ñÓáõÃÛ³Ý Ï³Ù 

·áñÍáÕáõÃÛ³Ý ÝÏ³ñ³·ñáõÃÛáõÝ 
¸²êÆ ÂºØ²Üª         §ÐÛáõñ³ÝáóÇ ³ßË³ï³Ï³½ÙÇ 

å³ñï³Ï³ÝáõÃÛáõÝÝ»ñÁ.³Ýíï³Ý·áõÃÛ³Ý ÝáñÙ»ñ¦ 
Üä²î²ÎÀª        ÎÇÙ³Ý³ hÛáõñ³ÝáóÇ ³ßË³ï³Ï³½ÙÇ 

å³ñï³Ï³ÝáõÃÛáõÝÝ»ñÇ áõ ³Ýíï³Ý·áõÃÛ³Ý 
ÝáñÙ»ñÇ í»ñ³μ»ñÛ³É μ³é³å³ß³ñ ¨ ÏÏ³ñáÕ³Ý³ 

¹ñ³Ýù û·ï³·áñÍ»É ÑÛáõñ³ÝáóáõÙ։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 2 
 

Each hotelier has his/her duties and responsibilities. One of those responsibilities 
is the proper care of the guest’s safety. The others are security, condition and personal 
property. 

Security            
 
 
 
 
 
 
 
 Condition-Hotels are responsible for providing a room in good condition for 

occupancy. That induces sanitary bathroom facilities, adequate ventilation of air 
conditioning, freedom from insects etc. 

Personal property In general, hotels are responsible for damage, loss, or theft of 
personal property in guests' rooms. These days, however, most hotels guarantee such 
property only if it is deposited in a hotel's safe. Many hotels post "not responsible for 
loss or damage to personal property" notices. Clearly, not all valuables can be stored 
in a hotel safe, including such high-value items as 
computers, fur coats, cameras, and such. Achieving these 
goals requires a multifaceted plan that starts with staff 
training and guest education about safety and security issues. 

In general, hotels are responsible for providing and maintaining adequate 
standards of security for guests. In legal terms, that's a "duty of care" 
standard. It means keeping your room number confidential, making sure 
that window and door locks work properly, and such. Many hotels now place 
full-time surveillance cameras in public areas, but not in the rooms. If a 
hotel is in a known dangerous location, management has a responsibility to 
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Control Access 
 
 
 
 
 
 
²é³ç³¹ñ³Ýù`           
1) Complete the sentences with the given words 
 
 
 

a) Ask guests to check where the nearest fire…………………….. is located as 
soon as they find their room. 

b) Do not allow anyone to ……………… the building. 
c) Check that everyone is …………………………… . 
d) If there is a lot of…………………………, cover your mouth  and nose with a 

handkerchief. 
e) Do not use the ………………… if there is a fire. 
f) Phone the fire ……………….. . 
g) ……………… the building as quickly s possible.  
2) Read the following note about security norms of Hyatt Hotels and Resorts 

Security & Safety  
Hotels managed by Hyatt Hotels & Resorts consider guest comfort and security 

as our priority, particularly when faced with today's global security challenges. We 

would like to share with you some of the proactive security programs։  
 Trained hotel staff responsible and accountable for looking after the security 

and well being of our guests and visitors 
 Advanced security technologies to facilitate safeguarding your security, such 

as; integrated surveillance systems, advanced lock and access control systems. 
 Dedicated Fire/Life/Safety systems and monitoring. 
 Regularly trained staff.If you desire further information about our Corporate 

Security program, please contact our Corporate Security department at 312 780-5846.  
3) Study the following emergency signs. 
 

Smoke      Evacuate      Safe      Enter    Lifts    Exit      Service 

Controlling access is an important 
part of hotel security planning to 
prevent criminals from stealing 
money and valuables from guest 
rooms.  
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Øà¸àôÈÆ ²Üì²ÜàôØÀ`  §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 5. Ø³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ Çñ³¹³ñÓáõÃÛ³Ý Ï³Ù 

·áñÍáÕáõÃÛ³Ý ÝÏ³ñ³·ñáõÃÛáõÝ 
¸²êÆ ÂºØ²Üª  §Æ±Ýã ¿ Çñ»ÝÇó Ý»ñÏ³Û³óÝáõÙ ³¹ÙÇÝÇëïñ³ïáñÇ 

³ßË³ï³ÝùÁ¦  
Üä²î²ÎÀª                         ÎÇÙ³Ý³ Ù³ëÝ³·Çï³Ï³Ý μ³é³å³ß³ñ ¨ 

ÏÏ³ñáÕ³Ý³ Ý»ñÏ³Û³óÝ»É ³¹ÙÇÝÇëïñ³ïáñÇ 
³ßË³ï³ÝùÁ:  

          
   àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 3 

 
Hotel receptionists, like hostesses in a restaurant, are the first contact a person 

whom guests meet entering an establishment. A hotel receptionist gives a first 
impression of the entire hotel. A hotel receptionist works mostly with clients and 
guests but also shares administrative tasks and delegates work to housekeeping and 
other guest services.  

Hotel receptionist usually works behind the front desk near the entrance of a 
hotel. Most hotel receptionists dress special uniforms. A hotel receptionist job 
includes many duties and responsibilities. 

The hotel receptionist is often the only employee with whom the guests interact. 
Therefore, it is important that these employees smile and greet their guests in a 
friendly manner. The hotel receptionist job primarily includes helping guests check in, 
providing them with a key, and showing them where their room is located. Hotel 
receptionists are also responsible for assisting guests when they check out of the hotel 
and handling their payments. Other responsibilities include helping guests with 
luggage storage, storing valuables, ordering taxis and reserving a table for a guest at a 
local restaurant. 

Function 
The job of a hotel receptionist also includes ensuring the guests needs are met, 

sending them supplies when they request them.. Hotel receptionists also take 
reservations over the phone, and even provide directions to the hotel when necessary.  

These employees may also provide wake-up calls for guests in the morning, and 
even arrange transportation for  guest. 

Hotel receptionists must have excellent communication skills. In addition to 
speaking skills, these employees must also know how to listen to guests and meet their 
needs. The hotel receptionist job also requires employees to have computer skills, as 
most hotel transactions are performed on computerterminals. 
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Job Announcement 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Describe the job of a hotel receptionist 
2) Imagine you own a hotel and you are looking for a receptionist. Write a job 

announcement, which will have the following criteria։ job description, job 
responsibilities, required qualifications, salary, opening date and application deadline. 

3) Choose the appropriate word 
1) One of the jobs of a receptionist is to………………………. Complaints. 

a) manage                                    d) deal with 
b) organize                                   c) regret 

2) When guests arrive the receptionist usually asks them to sign the ……… . 
                        a) register                                    b) bookings form 
                        c) ledger                                       d) guest bill  
4)  The customers of a particular hotel are known as the …………………….. . 

a) guest list                                   b) long-stays 
c) clientele                                    d) usuals    

 

KECHARIS HOTEL AND RESORT 

TITLE:  Sales Manager TERM:  Full time 

START DATE/ TIME:  Immediately 

LOCATION:  Tsakhkadzor, Armenia 

JOB DESCRIPTION:  Kecharis Hotel and Resort is looking for a proactive, 
motivated and initiative individual to work as a Sales Manager. The Sales 
Manager will be responsible for leading the sales department. 

JOB RESPONSIBILITIES: 
- Meet budgeted sales; 
- Prepare hotel’s Annual Marketing plan; 
- Perform any other duties assigned by the supervisor.  

REQUIRED QUALIFICATIONS: 
- Relevant graduate degree, about 4 years of relevant experience; 
- Fluency in Armenian, Russian and English languages, advanced IT skills 
and  MS Office package; 
- High self-organizational skills and sense of responsibility, accuracy, 
integrity and commitment; 
OPENING DATE:  19 June 2014 

APPLICATION DEADLINE:  07 July 2014 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 5. Ø³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ Çñ³¹³ñÓáõÃÛ³Ý Ï³Ù 

·áñÍáÕáõÃÛ³Ý ÝÏ³ñ³·ñáõÃÛáõÝ 
¸²êÆ ÂºØ²Üª  §ÆÝãá±í »Ý ½μ³ÕíáõÙ μÇ½Ý»ë Ï»ÝïñáÝÇ ¨ ï»ËÝÇ-

Ï³Ï³Ý μ³ÅÝÇ  ³ßË³ï³ÏÇóÝ»ñÁ¦                                     
Üä²î²ÎÀª                        ÎÇÙ³Ý³ Ù³³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³ß³ñ ¨ 

ÏÏ³ñáÕ³Ý³ Ý»ñÏ³Û³óÝ»É μÇ½Ý»ë Ï»ÝïñáÝÇ ¨ 
ï»ËÝÇÏ³Ï³Ý μ³ÅÝÇ  ³ßË³ï³ÏÇóÝ»ñÇ ³ßË³-

ï³ÝùÁ:  
          

   àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 4 
 
Business Center Clerk 
A hotel business center clerk provides administrative support to guests. Duties 

may include typing, faxing and photocopying, as well as arranging conferences. 
Additionally, these individuals may educate guests on the proper use of office 
equipment and processes, such as computers and long-distance calling.  

 Qualitative Requirements-Due to the fast-
paced nature of the business, hotel business 
center clerks must be energetic, excellent 
communicators and possess a customer-service 
mentality. 

Work Schedules- 
As a result of the 24-hour, seven-days-a-

week nature of the hospitality industry, hotel business center clerks may be required to 
work non-traditional schedules, such as weekends. 

Technical workers/Technician/Hotel Maintenance Person 
When people pay to stay in a hotel, they expect the 

appliances, furniture and grounds to be in working order. The 
hotel maintenance staff keeps things operating and in good 
condition. This can be a complex job that requires basic repair 
and troubleshooting skills. They troubleshoot problems and 
make sure technical operations are in proper running order. 

In a hotel, a staff maintenance person repairs inside or 
outside of the building. They change light bulbs and fix 
faucets/Íáñ³Ï/, but they may also do more complex tasks such 
as maintaining heating and air conditioning units. Maintenance 
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work includes also responding to emergency maintenance requests, assisting with 
renovation and remodeling. 

Knowledge-Maintenance workers need basic knowledge of carpentry to repair 
walls, doors and fences. The job also requires an understanding of electrical systems 
to fix wiring, plugs, cables, power circuits and appliances. They need also sufficient 
knowledge of plumbing. 

Necessary Skills-Maintenance workers need the ability to read, write and 
understand verbal and written instructions and put information in clear and simple 
written form. They also must be able to read blueprints/Ý³Ë³·ÇÍ/. Workers should 
be skilled in maintaining positive work relationships with their co-workers. 

Work Environment-Maintenance workers may work in a number of different 
buildings each day or in only one building, such as a school. The job typically requires 
a lot of physical activity. Maintenance workers must sometimes wear protective 
clothing, including helmets and gloves, to work with power tools or dangerous 
equipment. Most maintenance employees work full-time, and many work weekends, 
evenings or on-call. 

 
²é³ç³¹ñ³ÝùÇ ÝÙáõß 
 

1) Describe  
 a) The job of the hotel business center clerk 
 b) The job hotel technician. 
 

2) Write job advertisement for a “Business Center Clerk” position. 
 
3) Complete the sentences with the given words 
 
 
a) A hairdryer or an electric shaver are examples of electrical (1)………….. . 
b) The amount of electricity used is measured in  (2)……………………… . 
c) When problems arise, a qualified (3)…………………should be called to 

check the (4) ……… . 
 
 
 
 

Appliances        Kilowatt hours          Electrician             Wiring 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 5. Ø³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ Çñ³¹³ñÓáõÃÛ³Ý Ï³Ù 

·áñÍáÕáõÃÛ³Ý ÝÏ³ñ³·ñáõÃÛáõÝ 
¸²êÆ ÂºØ²Üª  §¸éÝ³å³ÝÇ ¨ ÑÛáõñÁÝÏ³ÉÇ ³ßË³ï³ÝùÁ¦  
Üä²î²ÎÀª                          ÎÇÙ³Ý³ Ù³³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³ß³ñ ¨ 

ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É ¹éÝ³å³ÝÇ ¨ ÑÛáõÁÝÏ³ÉÇ 
³ßË³ï³ÝùÁ:  

   
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 5 

 
Doorman 

Whether walking through the lobby doors of a luxury apartment building or 
modest hotel, doormen are often the first people you see upon arrival. 

 
For residents, they represent a part of the 

community and help create a friendly and 
welcoming living environment. Doormen manage a 
variety of duties. 

Function-Hotel doorman duties may include 
opening doors, carrying bags, receiving packages, 
greeting residents or guests. Some of the duties 
depend on whether the hotel has a bellboy or other 
servicemen. 

 
                                                                            

 
Training- Doormen typically do not need special training beyond an 

understanding of general etiquette and communication skills. Depending on the 
facility, a doorman may be hired through a security firm and have training in security 
measures. 

Benefits-Full-time doormen in residential buildings typically receive seasonal 
tips. Hotel doormen generally receive tips for opening doors, carrying bags or 
retrieving transportation for guests. 

Considerations-Doormen may have to respond to emergency situations, answer 
basic questions regarding the area or neighborhood and wear a uniform. 

Warning-Doormen stand for long periods of time, may be required to open doors 
repetitively and work outside in cold, rainy or hot weather. 

Doorman - a genius who can open the door of your car with one hand, 
help you in with the other, and still have one left for the tip /Joke/. 



 

160 
 

Hotel Host/Hostess 
 

Hosts and hostesses serve as the first point of contact for restaurant customers. 
They greet and seat guests, maintain waiting lists and provide customer service by 
making sure that guests enjoy their meal and experience. If you're willing to work in 
the restaurant industry but don't want to wait tables, a position as a hostess may be an 
option for you. 
Duties-Hosts and hostesses assign and escort customers to their table, provide menus, 
make reservations, arrange parties, provide customers with a wait time and sometimes 
act as cashier. 

Benefits-Benefits may include paid holidays and vacations, health insurance and 
retirement plans for full-time employees as well as free meals while on the job. 

Skills-A host needs good communication skills. They need to be friendly and 
outgoing individuals. 

 
²é³ç³¹ñ³Ýù 
 
1) Describe 
a) The job of a hotel doorman 
b) The job of a host/hostess 
 
2) Read and translate the following job advertisement for a hotel “Doorman” 

position and write a another job advertisement for the position of a “Hostess”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Doorman 

This exclusive hotel in the heart of the city is currently seeking candidates with 

enthusiasm and initiative. We offer excellent benefits, good prospects and 

competitive pay. At least two years’ experience essential. 

  

Please call Linda Bolam      

 On 020 79213579                                      

                                                                                The Pear Tree Hotel                   

                                                                                             London 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ`  §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 5. Ø³ëÝ³·Çï³Ï³Ý áÉáñïáõÙ Çñ³¹³ñÓáõÃÛ³Ý Ï³Ù 

·áñÍáÕáõÃÛ³Ý ÝÏ³ñ³·ñáõÃÛáõÝ 
¸²êÆ ÂºØ²Üª  §Ø³ïáõóáÕÇ ¨ ËáÑ³ñ³ñÇ ³ßË³ï³ÝùÁ¦  
Üä²î²ÎÀª                         ÎÇÙ³Ý³ Ù³³ëÝ³·Çï³Ï³Ý áÉáñïÇ μ³é³å³ß³ñ 

¨ ÏÏ³ñáÕ³Ý³ ÝÏ³ñ³·ñ»É Ù³ïáõóáÕÇ ¨ 
ËáÑ³ñ³ñÇ ³ßË³ï³ÝùÁ:  

 
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 6 

 

 

Hotel Chef 
Many individuals interested in the culinary arts decide to 

work as hotel chefs. Through this profession, they are able to 
prepare meals for hotel restaurants, room service or breakfast 
buffets. They are able to work in a professional kitchen and 

prepare food without all of the stress of a restaurant. 
Education and Skills-Many chefs who apply for jobs at hotels attended culinary 

school. Though this is not a requirement, previous experience working in the food 
industry or cooking knowledge gained as an intern is required. Furthermore, hotel 
chefs must have an interest in the food industry as well as managerial skills and the 
ability to work in a team. Since they often are required to keep track of stock 
ingredients, they must be able to pay attention to detail. 

Duties-Hotel chefs are in charge of cooking, preparing and presenting food in an 
aesthetically pleasing way for guests. They are also in charge of keeping stock of food 
and ordering supplies when things run low. They supervise, organize and instruct 
other personnel working in the kitchen to ensure that recipes are prepared correctly. 
They are also in charge of estimating how much food clients will consume and order 
and ensuring that that amount is prepared. Sometimes the chef has the liberty to 
develop his own recipes and menus to be served. 

Work Environment-Though hotels and their restaurants are typically clean and 
attractive, kitchens can often become hot and crowded. This job can require 
demanding hours. Many cooks who serve hotel breakfasts must work incredibly early 
mornings or overnight to ensure that food is prepared on time. 

Hotel Waiter/Waitress 
In addition to offering delicious food to customers, a restaurant's success also 

depends on its staff of waiters. Waiters do more than merely take orders. Most of their 
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tasks require a good memory and multitasking skills. Waiters interact with bartenders, 
hostesses, managers and kitchen staff to deliver customer service for restaurant 
patrons. 

 Waiters must be familiar with all of the items on the menu. Learning the 
ingredients of dishes as well as the price range will also be beneficial in helping the 
patron with a meal selection. Waiters must keep drinks filled and make sure that the 
patrons enjoy the meal. 

Take Orders-Waiters must be able to write down patrons' orders, specialize 
dishes, if requested, and transmit the information to the kitchen staff. Waiters are 
responsible for preparing the check and collecting the money from the patrons in a 
timely manner. 

Service Duties-Restaurant waiters may seat restaurant patrons when a hostess is 
not available and educate patrons on daily food and drink specials or menu offerings. 
Waiters take food and drink orders and enter them into a computerized system or 
manually deliver orders to the bar and kitchen. Once a restaurant patron's food or 
drink order is ready, the waiter delivers the order to the patron's table. Waiters ensure 
that a patron's order is cooked correctly and deliver the final bill to the table. 
Restaurant waiters process cash and credit bill payment transactions and collect tips 
before a patron leaves the restaurant. 

 Working Conditions-A restaurant waiter spends most of his shift on his feet 
while attending to customers in the front of the restaurant and picking up orders from 
the kitchen. 

 
²é³ç³¹ñ³Ýù 
1) Describe jobs of a) chef b) waiter/waitress 
2) Read and translate the following job advertisement for a hotel “Head Chef” 

position. 
 
 
 
 
 
 
 

 

 

Head Chef 
 

Energetic and innovative chef required initially to work with chef/proprietor 

and later to take over established restaurant. The kitchens are fitted out to the 

highest standard. We are known locally for our fish specialities. Own flat 

available. 

Write enclosing C.V. to Pilar Alonso,  

The Woodlands, Wayside Road, Oakton MN13 9EJ       
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¶Ü²Ð²îØ²Ü ÂºðÂÆÎ 

 

àôê²ÜàÔÆ ²ÜàôÜ, ²¼¶²ÜàôÜ__________________________ 
Ø²êÜ²¶ÆîàôÂÚàôÜÀ________2302__________ ÎàôðêÀ   III 
Øà¸àôÈÆ ²Üì²ÜàôØÀ`§Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 

Èº¼ìàì-1¦    
²ð¸ÚàôÜø 5` Ø²êÜ²¶Æî²Î²Ü àÈàðîàôØ Æð²¸²ðÒàô-

ÂÚ²Ü Î²Ø  ¶àðÌàÔàôÂÚ²Ü 
ÜÎ²ð²¶ðàôÂÚàôÜ 

 
1) Write a job advertisement for a “Hotel receptionist” position which will have 

the following criteria։ job description, job responsibilities, required qualifications, 
salary, opening date and application deadline. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2)  
a) What are the responsibilities of a doorman? 

_____________________________________________________________________

_____________________________________________________________________

____________________________________________________________ 

b)What are the responsibilities of a valet? 
_____________________________________________________________________

_____________________________________________________________________

____________________________________________________________ 

 

Hotel Recetionist __________________________________________________ 
 
Job description:____________________________________________________ 
 
Job responsibilities:_________________________________________________ 
 
Required Qualifications:_____________________________________________ 
 
Salary:___________________________________________________________ 
 
Opening Date:_____________________________________________________ 
 
Application Deadline:_______________________________________________ 
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c)What are the responsibilities of a maintenance worker? 
_____________________________________________________________________

_____________________________________________________________________

____________________________________________________________ 

Complete the sentences with the given words 
 
 
 
h) Ask guests to check where the nearest fire…………………….. is located as 

soon as they find their room. 
i) Do not allow anyone to ……………… the building. 
j) Check that everyone is …………………………… . 
k) If there is a lot of…………………………, cover your mouth  and nose with a 

handkerchief. 
l) Do not use the ………………… if there is a fire. 
m) Phone the fire ……………….. . 
n) ……………… the building as quickly s possible.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
²Ýó»É ¿    âÇ ³Ýó»É  
 
 
¸³ë³Ëáë____________________/    /                       
 
 
§___¦ ____________  20      

Smoke      Evacuate      Safe      Enter     Lifts     Exit      Service 
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²ð¸ÚàôÜø 6 
î²ð²´ÜàôÚÂ Ð²Ôàð¸²¶ðàôÂÚàôÜÜºð ¶ðºÈàô 

ÐØîàôÂÚàôÜÜºð 
 
Î²î²ðØ²Ü â²ö²ÜÆÞÜºðÀ 
 

1. Î³ñáÕ³ÝáõÙ ¿ ·ñ»É ³é³ç³¹ñí³Í Ã»Ù³Ûáí Ñ³Õáñ¹³·ñáõÃÛáõÝ։ 
2. Î³ñáÕ³ÝáõÙ ¿ ³é³ç³¹ñí³Í ÝÛáõÃÁ Ý»ñÏ³Û³óÝ»É Ñ³Õáñ¹³·ñáõÃÛ³Ý 

ï»ëùáí։ 
 

 
 
 
 
 
 
 

 



 

166 
 

Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 6 î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ 

ÑÙïáõÃÛáõÝÝ»ñ  
¸²êÆ ÂºØ²Üª Ü³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ Ý³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ ¨ 

ÏÏ³ñáÕ³Ý³ ·ñ»É ³é³ç³¹ñí³Í Ã»Ù³Ûáí Ý³Ù³Ï։  
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 1 
 

There are two basic types of letters։ Formal and informal. 
 
Friendly/Informal letters 
Purpose of a Friendly Letter 
A friendly letter (or informal letter) is a way of 

communicating between two people (sometimes 
more) who are usually well acquainted. There are 
many uses and reasons for writing a friendly letter 
but friendly letters will usually consist of topics on a 
personal level. Friendly letters can either be printed 
or hand-written.  

Friendly Letter Writing 
The friendly letter is typically less formal than that of a business letter. Usually 

the first paragraph of the body will consist of an introduction which will give the 
recipient an idea about why you're writing to them with a short summary of the main 
topic of your letter. If you don't know the person you are writing to, you may want to 
introduce yourself in this introductory paragraph as well. The next few paragraphs will 
usually consist of the message you want to get across along with any details you may 
want to convey. The last paragraph will usually be the conclusion where you wrap 
everything up. You can sum up your main idea in this paragraph, thank the recipient 
for their time, wish the recipient well, and/or ask any questions. Since friendly letters 
are less formal, you can feel free to write it however you like, but the above format is 
fairly common. 
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1 Your Address 
All that is needed is your street address on the first line and the city, state and zip 

on the second line. (Not needed if the letter is printed on paper with a letterhead 
already on it.)  

2 Date 

Put the date on which the letter was written in the following format։ Month Day 
Year e.g. August 30, 2003. Skip a line between the date and the salutation.  

3 Salutation 

Usually starts out with Dear so and so, or Hi so and so. Note։ There is a comma 
after the end of the salutation (you can use an exclamation point also if there is a need 
for some emphasis).  

4 Body 
The body is where you write the content of the letter; the paragraphs should be 

single spaced with a skipped line between each paragraph. Skip 2 lines between the 
end of the body and the closing.  

5 Closing 
Usually the letter ends with Sincerely, Sincerely yours, Thank you, and so on. 

Note that there is a comma after the end of the closing and only the first word in the 
closing is capitalized.  

6 Signature 
Your signature will go in this section, usually signed in black or blue ink with a 

pen. Skip a line after your signature and the P.S.  
7 P.S. 
If you want to add anything additional to the letter you write a P.S. (post script) 

and the message after that. You can also add a P.P.S after that and a P.P.P.S. after that 
and so on.  

 

Return Address Line 1 1 

Return Address Line 2 

Date (Month Day, Year) 2  

Dear Name of Recipient, 3  

Body Paragraph 1 . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Body Paragraph 2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. .  

Body Paragraph 3 . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . 4 

Closing (Sincerely...), 5  

Signature 6 

7P.S. 



 

168 
 

Business/Formal Letters 
Purpose of a Business Letter 
A business letter (or formal letter) is a formal way of communicating between 

two or more parties. Business letters can be informational, persuasive, motivational 
etc.  

Elements of a Good Letter 
The most important element of writing a good letter is 

your ability to identify your goal. The next element is that 
you make sure you  present your objective clearly. Don't be 
vague about your objective, most people will not have the 
patience to sit there and guess at the meaning of your letter 
or the time to read a long-winded letter, just get to the 
point without going into unnecessary details.  

 
Business Email Writing 

 
The following are some tips to help you when you are writing business letters 

through email.  
�  A heading is not necessary in an email (your return address, their address, and 

the date).  
�  Use a descriptive subject line.  
�  Avoid using an inappropriate or silly email address; register a professional 

sounding address. 
�  Use simple formatting.  
�  Keep your letter formal, just because it's an email instead of a hard copy is no 

excuse for informality (don't forget to use spell check and proper grammar).  
� Avoid the use of slang words  
� Try not to use abbreviations (unless appropriately defined). 
� Avoid the use of symbols. 
� Great care should ALWAYS be taken to spell the names of people and 

companies correctly  
� Keep sentences short  
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²é³ç³¹ñ³Ýù 
Learn about the differences between formal and informal letter. 
 

1) Read and discuss the following saying 
Saying-I stayed in a really old hotel last night. They sent me a wake-up letter.  

Steven Wright 
 

3) Follow the links։ 
http։//www.letterwritingguide.com/ 

http։//rinakurniawati.files.wordpress.com/2012/05/business-correspondence-
draft.pdf 

 

Return Address Line 1  

Return Address Line 2 

Date (Month Day, Year) 2  

Mr./Mrs./Ms./Dr. Full name of recipient. 3 

Title/Position of Recipient. 

Company Name 

Recipient's Address Line 1 

Recipient's Address Line 2  

Dear Ms./Mrs./Mr. Last Name: 4  

Subject: Title of Subject 5  

Body Paragraph 1 . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Body Paragraph 2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Body Paragraph 3 .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6  

Closing (Sincerely...), 7  

Signature 8  

Your Name (Printed) 9 

Your Title  

Enclosures (2) 10 

Typist's Initials 11  
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 6. î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ 

ÑÙïáõÃÛáõÝÝ»ñ  
¸²êÆ ÂºØ²Üª  §¶áñÍ³ñ³ñ Ý³Ù³ÏÝ»ñ¦  
Üä²î²ÎÀª                           ÎÇÙ³Ý³ Ý³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ ¨ ÏÏ³ñá-

Õ³Ý³ Ý³Ù³Ï ·ñ»É ³é³ç³¹ñí³Í Ã»Ù³Ûáí։  
        

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 2 
 

According to Oxford Dictionary a formal letter has the following structure and style։ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

26 Windmill Road 
Britol BS2 6DP 
24 May 2014 

Miss Emma Capbell 
Human Resources Manager 
 
Dear Ms. Campell 
I am writing to apply for the position 
of “Receptionist”. Please find 
enclosed a copy of my CV.  
I have degree in hospitality studies. 
Since graduation last summer I have 
been working for Hyatt hotel. I 
would welcome the chance to work 
in your hotel . 
I look forward to hearing from you. 
 
Yours Sincerely 
Peter Green  

• Your address (but not your name) 
   usually goes in the top right-hand corner, 

but may alternatively go on the left 

• The date: this can go either the right or 
the left 

• The name and/or the job title and the 
address of the person you are writing to 
in the left-hand side. 

• To address someone whose name you do 
not know you can write: 

     Dear Sir 
     Dear Madam 
     Dear Sirs 
     Dear Sir/Madam 
     Dear Sir or Madam 
     To whom it may concern 

• To address someone by name, use their 
title and surname: 

   Dear Dr. Smith 
  (not dear James Smith) 

• To end formal letters you use: 
   Sincerely 
   Sincerely yours 
   Yours faithfully 
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INVITATION FOR SPONSPORSHIP 

                                                                                       Park Avenue 

B 26/4 

 20 April 2014 

London Branch Manager                                                                 

The Sport Shoes 

Viktoria Road, London 

 

 

Dear Sir/Madam, 

 

We have a very exciting project. We hope you can help us with it. 

We are planning to walk around the earth. We need very good walking 

shoes for this project and other quality equipment and we need money to 

finance the trip. 

We think this is a very good opportunity for your company to sponsor us. 

We can wear your logo. We are planning to meet the media at every major 

destination, so you can be sure of good publicity. We would greatly appreciate 

for your help and support. 

Looking forward for a favorable reply. 

 

Yours faithfully, 

“United Europe” Company 

Marketing Manager 
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        ²é³ç³¹ñ³ÝùÇ ÝÙáõß 
1) Read and analyze the letter below and write a similar letter 
2) Read and speak about the following saying 
Interesting to read 
“I have made this letter longer than usual, only because I have not had time to 

make it shorter." 
 Note։ This quote is by the 17th-century French philosopher and mathematician, 

Blaise Pascal (1623-62), written in a letter to a friend. The original French version 

was։ "Je n'ai fait cette lettre - ci plus longue que parce que je n'ai pas eu le loisir de la 
faire plus courte". 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 6. î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ 

ÑÙïáõÃÛáõÝÝ»ñ  
¸²êÆ ÂºØ²Üª Ü³Ù³ÏÇ ÙÇçáóáí ï»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙ 

ë»ÝÛ³ÏÝ»ñÇ ³ñÅ»ùÝ»ñÇ Ù³ëÇÝ։  
Üä²î²ÎÀª                            ÎÇÙ³Ý³ Ý³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ ¨ 

ÏÏ³ñáÕ³Ý³  ³é³ç³¹ñí³Í ÝÛáõÃÁ Ý»ñÏ³Û³óÝ»É 

Ñ³Õáñ¹³·ñáõÃÛ³Ý ï»ëùáí։  
          
   àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 3 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From: Daniel Dorf 
To: Reception@Hyatthotel.com 
Subject: Room Reservation 
 
Dear Sir, 
Would you please send me your information folder and your schedule of rates for 
your hotel?  Would you also let me know what accommodation you have available 
for the month of August?  We would require two double rooms. 
If the accommodations and your rates are satisfactory, I will let you know our 
decision immediately.                               
 

Sincerely yours, 
Daniel Dorf 
Tlf….. 
Fax….. 
E-mail…. 

Dear Sir. 
With reference to my telephone call to you this morning, would you please book a 
single room in the name of miss O. Winfey for Wednesday 10 until Thursday 18 
April. 
I would appreciate if you send me the confirmation of the room reservation as soon 
as possible. And would you please tell me do I have to make a deposit payment or 
not.  
Yours faithfully 
Oprah Winfey 

Secretary 
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²é³ç³¹ñ³Ýù 
1) Read and analyze the letters below. 

2) Make a role play with a friend։ One of you is going to be a guest; the other is 
the reservation manager of a hotel. You are going to write a letter for requesting 
information about hotel room prices and send /pretend to send/ it to your friend, and 
your friend is going to answer you back.   

3) Read and discuss the saying below։ 
 
Politeness is as much concerned in answering letters within a reasonable time, as 

it is in returning a bow, immediately.  ~Lord Chesterfield 
 

From: Reception@Hyatthotel.com 
To: Daniel Dorf 
Subject: Room Reservation 
 

Dear Sir, 

Thank you for your letter of June 1 requesting information about our hotel . 

We are pleased to enclose our latest brochure giving full particulars about 

rates, meals, facilities, etc. 

For the period of august 5 to august 19 we can offer you two double rooms 

on the third floor, with a beautiful view of the sea. The price for one double 

room is $23 plus 21% service and tax. 

We look forward to receiving you at our hotel. 

 

Sincerely yours, 

Reservation Manager 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 6. î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ 

ÑÙïáõÃÛáõÝÝ»ñ  
¸²êÆ ÂºØ²Üª  §Ü³Ù³Ïª é»ëïáñ³ÝÇ ×³ß³ó³ÝÏÇ ¨ ·Ý³óáõó³ÏÇ 

í»ñ³μ»ñÛ³É¦   
Üä²î²ÎÀª                           ÎÛáõñ³óÝÇ Ý³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ ¨ ÏÏ³ñá-

Õ³Ý³ ³é³ç³¹ñí³Í ÝÛáõÃÁ Ý»ñÏ³Û³óÝ»É Ñ³Õáñ¹³-

·ñáõÃÛ³Ý ï»ëùáí։ 
 

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 4 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 

 

 

 

1) ²é³ç³¹ñ³Ýù. Read the letter presented below and write a similar e-mail for 
the given photo. Imagine that you work in a hotel as a marketing manager and you 
send a Valentine day special menu to your hotel restaurant regular clients. 

2) Read and discuss the saying below։ 
What a lot we lost when we stopped writing letters.  You can't reread a phone 

call.  

From: Royal Tulip Grand Hotel Yerevan 
To: Mr  
Subject: Business Menu 
Dear Mr Jones, 
 
Yesterday we made an appointment with 

you about organizing the annual summit of 
your company in our hotel. We spoke about 
the room prices and services and now I 
wouldlike to send you our business menu. 
You can see it attached to this letter. Our 
business lunch is made by our Chef. You can 
see information about the prices at the bottom 
of the letter.  

Because you are one of our best clients we 
have decided to make some discount for your 
staff, i.e. for the business menu your company 
will pay for 10 people instead of 15.   

Hope to welcome you soon in our hotel. 
Yours faithfully  
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 6. î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ 

ÑÙïáõÃÛáõÝÝ»ñ  
¸²êÆ ÂºØ²Üª §ÐÛáõñ³ÝáóÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ í»ñ³μ»ñÛ³É 

ï»Õ»Ï³ïíáõÃÛ³Ý ïñ³Ù³¹ñáõÙ¦  
Üä²î²ÎÀª                           ÎÛáõñ³óÇ Ý³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñÁ ¨ 

ÏÏ³ñáÕ³Ý³ ³é³ç³¹ñí³Í ÝÛáõÃÁ Ý»ñÏ³Û³óÝ»É 
Ñ³Õáñ¹³·ñáõÃÛ³Ý ï»ëùáí:  

           
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 5 

 

Very often hotel reservation specialists give information to guests about their 
hotel via letters/e-mails. Below two letters are presented to your attention on giving 
information about hotel services. Pay attention to the underlined expressions. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ROYAL HOTEL**** 
JL. Raya Kuta Denpasar Bali 
15 June 2006 
Director 
ABC Travel 
Palace Road London SW1 
 

Dear Sir, 
As a new established four star hotel, located in the main tourist area of Bali 

Paradise Island, Royal 
Hotel offers you and your esteemed customers to taste the fantastic overnight 

stay. 
Royal Hotel is completed with 400 wall to wall carpeted deluxe rooms and 

two Olympic size swimming 
pools with different style, and Jacuzzi and spa as well. 
Our Royal Garden serves various cuisines with the best and experienced 

cooks/available. Taste the 
unique of Royal Hotel, you will feel it. 
Should you need more information about Royal Hotel, please do not hesitate 

to contact or call Royal Hotel, soonest. 
Thank you for your kind attention and cooperation. 
 

Yours sincerely, 
Agustinus 

Marketing Manager 
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²é³ç³¹ñ³Ýù 

1) Read above presented letters, paying attention to the underlined expressions. 
2) Write a similar letter about hotel services and hand it to your friend to analyze it.  

3) Read and discuss the saying below։  
 

The one good thing about not seeing you is that I can write you letters.  
 
 

ROYAL HOTEL**** 
JL. Raya Kuta Denpasar Bali 
 
15 June 2006 
Manager 
ABC Travel 
Palace Road 
London SW1 
 
Dear Sir, 
Further to our previous letter (of introduction) addressed to your ABC travel we 
would like to inform you about our new services. Starting from now on, we 
guarantee transfers from Royal Hotel to the International Airport and vice versa. 
 

Royal Hotel completed with 400 wall to wall carpeted deluxe rooms and two 
Olympic size swimming pools with different style, and Jacuzzi and spa as well. 
 

Our Royal Garden restaurant serves various cuisines with the best and experienced 
cooks/available. 
Taste the unique of Royal Hotel, you will feel it. 
 

Should you need more information about Royal Hotel, please do not hesitate to 
contact us, soonest. 
 

Thank you for your kind attention and cooperation. 
 

Sincerely yours, 
 

Agustinus 
 

Marketing Manager 
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 6. î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ 

ÑÙïáõÃÛáõÝÝ»ñ  
¸²êÆ ÂºØ²Üª §ê»ÝÛ³ÏÝ»ñÇ ¿É»ÏïñáÝ³ÛÇÝ ³Ùñ³·ñáõÙ¦  
Üä²î²ÎÀª                           Ò»éù Ïμ»ñÇ Ý³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñ ¨ 

ÏÏ³ñáÕ³Ý³  ³é³ç³¹ñí³Í ÝÛáõÃÁ Ý»ñÏ³Û³óÝ»É 

Ñ³Õáñ¹³·ñáõÃÛ³Ý ï»ëùáí։  
     

àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 6 
 
Gone are the days of calling to a hotel for a reservation. The internet has 

simplified the process so that we can search for a room, compare prices with other 
hotels, and book a room all online within a short amount of time, and with very little 
headache or trouble.  

Online booking for hotels and other travel accommodations is an easy and 
convenient way to plan a trip. Every hotel chain and nearly every locally owned hotel 
has an online reservation option. Today, most hotels have Web sites, which announce 
all special offers and gifts, and offer pictures and even video of the hotel itself and its 
amenities. Most hotel chains offer rewards for online booking. Studying the website of 
a hotel a guest usually writes a letter to the hotel to get answers to his questions. 

Below an example of a letter is presented.  
 

 
 

 
 
 
 
 
 
 
 
 
 
²é³ç³¹ñ³Ýù 
1) Write a similar letter /e-mail/ either for making a reservation or a letter of 

confirmation.  

From: Alfred Black 
To: Reception@Marriotthotel.com 
Subject: Room Reservation 
 
Dear Sir/Madam 
I am writing you in inform that we are planning to hold our annual conference in your 
hotel. 
We would be grateful if you could send us a copy of your prospectus, detail of 
accommodation, and a current price list. We are planning to stay in your hotel from 
December 15th until December 25th, our delegation will consist of 15 people. 
We look forward to hearing from you. 
 

Yours Faithfully 
Alfred Black 
CEO of “United Group” 
Tlf 0263623789345
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Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 
Èº¼ìàì-1¦    

Øà¸àôÈÆ ¸²êÆâÀ` êÎÐ¼Ð-5-11-001       
²ð¸ÚàôÜø 6. î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ 

ÑÙïáõÃÛáõÝÝ»ñ  
¸²êÆ ÂºØ²Üª  §Ü³Ù³Ï ÑÛáõñ³ÝáóÇÝª ³Ùñ³·ñÙ³Ý Ñ³ëï³ïÙ³Ý 

í»ñ³μ»ñÛ³É¦  

Üä²î²ÎÀª                            Ò»éù Ïμ»ñÇ Ý³Ù³Ï ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñ ¨ ÏÏ³ñá-

Õ³Ý³  ³é³ç³¹ñí³Í ÝÛáõÃÁ Ý»ñÏ³Û³óÝ»É 
Ñ³Õáñ¹³·ñáõÃÛ³Ý ï»ëùáí:  

           
àôêàôØÜ²èàôÂÚ²Ü ÜÚàôÂ 7 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
Sometimes, a reservation has to be cancelled by the hotel and if the hotel staff 

and the guest communicate via e-mails the hotel has to inform about it to the guest on 
time. In the next letter we can see a case when the hotel is not confirming the 
reservation because of high season. 

 

 

From: Hotel Petra 
To: Mr. Damon 
Subject: Room Reservation 
 
 
Dear, Mr. Damon 
 
Thank you for your letter of 4 April. 
 
We are very pleased that you have chosen to use our hotel for four of your 
employees who will be in our city from 19 to 24 May.  
 
l would like to confirm your reservation for four single rooms for these dates. 
 
We look forward to welcoming our guests on 19 may. 
 
 
Yours sincerely, 
MacGYVER 
Reservation clerk 
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²é³ç³¹ñ³Ýù 
1) Study the following letter and explain whom is this letter written by and 

explain the meaning of the underlined expressions. 
2)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3) Read and discuss the saying below 
The post office has a great charm at one point of our lives.  When you have lived 

to my age, you will begin to think letters are never worth going through the rain for.  
~Jane Austen 

 
 

From: Reception@BestWeternParisHotel 
To: Mr Thomson 
Subject: Room Reservation 
 

With reference to your recent letter requesting accommodation from August 5 to 
August 19, we regret that due a heavy demand for this period we are unable to 
make a reservation for you. We sincerely hope that we will have the pleasure of 
making a booking for you on a future occasion. 
 

Yours faithfully 

From: Thomas Moore 
To: MardAdams@HyattHotel 
Subject: Room Reservation 
 

Unfortunately owing to illness we may have to cancel our holiday plans this 
year. 
Is there a charge if we cancel before the end of May? We would also like to 
know about any amendment charge if we can change the dates of our booking. 
 
Yours faithfully, 
Steven Clark 
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¶Ü²Ð²îØ²Ü ÂºðÂÆÎ 
àôê²ÜàÔÆ ²ÜàôÜ ²¼¶²ÜàôÜ___________________________ 
Ø²êÜ²¶ÆîàôÂÚàôÜÀ____2302____________________ ÎàôðêÀ   IV 
Øà¸àôÈÆ ²Üì²ÜàôØÀ` §Ø²êÜ²¶Æî²Î²Ü Ð²Ôàð¸²ÎòàôØ úî²ð 

Èº¼ìàì-1¦    
²ð¸ÚàôÜø` 6 î³ñ³μÝáõÛÃ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñ ·ñ»Éáõ ÑÙïáõÃÛáõÝÝ»ñ 

 

1) What two basic types of letters do you know? 
 
 
   
 
 

2) Write an informal letter to you friend not forgetting about the format. 
 
 
 
 
 
 
 
 
 
 
3) Write an informal letter paying attention to the format. 
 
 
 
 
 
 
 
 
 
 
 
²Ýó»É ¿    âÇ ³Ýó»É  
 
¸³ë³Ëáë____________________/    /                       
 
§______¦ _________ 20     Ã. 

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________ 

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________ 
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Lonely Planet-the largest travel guide book in the world 

 
Lonely Planet is the largest travel guide book publisher in the world. The 

company is owned by American billionaire Brad Kelley's 
who bought it in 2013 from BBC Worldwide for US$77 
million. úriginally called "Lonely Planet Publications", the 
company changed its name to "Lonely Planet" in July 2009 
to reflect its broad travel industry coverage and an 
emphasis on digital products. After the Let's Go travel 
guide series that was founded in 1960 the Lonely Planet 
books were the third series of travel books aimed at 
backpackers and other low-cost travellers. As of 2011, the 

company had sold 120 million books since inception and by early 2014, it had sold 
around 11 million units of its travel apps.  

 
The Lonely Planet guide book series initially 

expanded in Asia, with the India guide book that was first 
published in 1981, but progressively became a dominant 
brand in the rest of the world, as consumers appreciated 
the way that the manner in which the guides were 
written—as former CEO Judy Slatyer explained: "telling 
it like it is, without fear or favor."  

The story of the world's most iconic travel guides 
begins with Tony and Maureen Wheeler's who travelled 
from London to Australia, an adventure that prompted 
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them to publish their first guidebook – Across Asia on  
 
The Cheap – and found Lonely Planet. 
1973 
The Wheelers publish their first book – Across Asia on the Cheap – and the brand 

is born after Tony mishears a mention of a ‘lovely planet’ in Joe Cocker’s song ‘Space 
Captain’. 

1975 
Two years later, the Wheelers’ second major journey leads to the publication of 

Southeast Asia on a Shoestring, a title still going strong today. 
1981 
India – 1Lonely Planet’s most ambitious title to date – appears for the first time. 
1984 
The first US office opens in Oakland, California. 
1991 
The first edition of USSR is published… just as the Soviet Union collapses. 
1994 
Lonely Planet TV show airs for the first time and attracts a cult following. 
1995 
Lonely Planet’s website goes live, followed shortly after by the Thorn Tree travel 

forum. 
2004 
Lonely Planet's landmark title, The Travel Book, appears for the first time and 

becomes a bestseller. 
2008 
Lonely Planet magazine launches in the UK. 
2010 
100 millionth guidebook printed (Australia). 
2011 
Launch of Lonely Planet’s first children’s 

books. 
2013 
Lonely Planet celebrates its 40th anniversary. 
2013 
Lonely Planet’s email newsletter database reaches 1 million. 
2014 
Lonely Planet's Best in Travel campaign, our annual pick of the best destinations 

for the year ahead, reaches its 10th anniversary 
2015 

A backpacker's travel book 
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Lonely Planet launches a US version of its magazine, the 12th international 
edition. 

2016 
Lonely Planet’s combined social media community reaches 10 million. 
2017 
Lonely Planet launches Mobile app “Guides” reaching 1 million downloads and 

covering 100 cities and counting. 
 
Study the website of Lonely Planet-https://www.lonelyplanet.com/ 
 

 
 
Hikers say: "Leave nothing but footprints. Take nothing 

but photos. Kill nothing but time. Keep nothing but memories" 
Hiking is the preferred term, in Canada and the United 

States, for a long, vigorous walk, usually on trails (footpaths), 
in the countryside, while the word walking is used for shorter, 

particularly urban walks. On the other hand, in the United Kingdom, and the Republic 
of Ireland, the word "walking" is acceptable to describe all forms of walking, whether 
it is a walk in the park or backpacking in the 
Alps. The word hiking is also often used in 
the UK, along with rambling (a slightly old-
fashioned term), hillwalking. In New 
Zealand a long, vigorous walk or hike is 
called tramping. It is a popular activity with 
numerous hiking organizations worldwide, 
and studies suggest that all forms of walking 
have health benefits.  

 
Hiking equipment-The equipment required for hiking 

depends on the length of the hike, but day hikers generally 
carry at least water, food, a map, and rain-proof gear. Hikers 
usually wear sturdy hiking boots for mountain walking and 
backpacking. The Mountaineers club recommends a list of 
Essential equipment for hiking, including a compass, 

sunglasses, sunscreen, a flashlight, a first aid kit, a fire starter, and a knife. Other 
groups recommend items such as hat, gloves, insect repellent, and an emergency 
blanket.[26] A GPS navigation device can also be helpful and route cards may be used 
as a guide. 
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Etiquette-.Sometimes the action of hikers may come into 

conflict with other users of the land. Hiking etiquette has 
developed to minimize such interference. Common hiking 
etiquette includes: 

• When two groups of hikers meet on a steep trail, a 
custom has developed in some areas whereby the group 
moving uphill has the right-of-way.  

• Hikers generally avoid making loud sounds, such as 
shouting or loud conversation, playing music, or the use of 
mobile phones. However, in bear country, hikers make noise 

as a safety precaution through the use of whistles or bells. 
• Hikers tend to avoid impacting on the land through which they travel. Hikers 

can avoid impact by staying on established trails, not picking plants, or disturbing 
wildlife, and carrying garbage out. The Leave No Trace movement offers a set of 
guidelines for low-impact hiking: "Leave nothing but footprints. Take nothing but 
photos. Kill nothing but time. Keep nothing but memories". 

• The feeding of wild animals is dangerous and can cause harm to both the 
animals and to other people. 

 
Backpacking is a form of low-cost, 

independent travel. It includes the use of a 
backpack that is easily carried for long 
distances or long periods of time; the use of 
public transport; inexpensive lodging such 
as youth hostels; often a longer duration of 

the trip when compared with conventional vacations; and often an interest in meeting 
locals as well as seeing sights. Backpacking may include wilderness adventures, local 
travel and travel to nearby countries while working from the country in which they are 
based. The definition of a backpacker has evolved as travellers from different cultures 
and regions participate. They also displayed a common commitment to a non-
institutionalised form of travel, which was 
central to their self-identification as 
backpackers." Backpacking as a lifestyle 
and as a business has grown considerably 
in the 2000s as a result of low-cost airlines 
and hostels or budget accommodations in 
many parts of the world. Backpacking is an 
outdoor recreation where gear is carried in 
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a backpack. This can include food, water, bedding, shelter, clothing, stove, and 
cooking kit. Backpacking trips consist of at least one night and can last for weeks or 
months. Backpackers must always be prepared for difficulties. These include bad 
weather, water crossings, heights, dangerous animals, heat exhaustion, hypothermia, 
altitude sickness, illness, fatigue, injury, disabling and anxiety. Backpacking gear 
begins with a suitable backpack, proper both in size and fit. Next is clothing and 
footwear appropriate for expected conditions. Third is an adequate amount and type of 
food. Fourth is some form of sleep system (typically a sleeping bag).  

 
 
 
 
 
 
Hitchhiking (also known as thumbing, 

hitching, or autostop) is a means of 
transportation that is gained by asking 
people, usually strangers, for a ride in their 
automobile or other vehicle. A ride is 
usually, but not always, free.The 
hitchhikers' methods of signaling to drivers 
differ around the world. Many hitchhikers 
use various hand signals.If the hitchhiker 
wishes to indicate that he needs a ride, he may simply make a physical gesture or 
display a written sign. In North America, United Kingdom and most of Europe, the 
gesture involves extending the arm toward the road and sticking the thumb of the 
outstretched hand upward with the hand closed. 

For example, in the US and UK, they point their thumb up. In some African 
countries, the hand is held still with the palm facing upwards. In other parts of the 
world, such as Australia, it is more common to use a gesture where the index finger is 
pointed at the road. 
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Hitchhiking is a historically common 

(autonomous) practice worldwide and hence 
there are very few places in the world where 
laws exist to restrict it. However, a minority of 
countries have laws that restrict hitchhiking at 

certain locations. In the United States, for 
example, some local governments have laws 
outlawing hitchhiking, on the basis of drivers' 
and hitchhikers' safety. In 1946, New Jersey 
arrested and imprisoned a hitchhiker, leading to 
intervention by the American Civil Liberties 
Union. In Canada, several highways have 
restrictions on hitchhiking, particularly in 

British Columbia and the 400-series highways in Ontario. In all countries in Europe, it 
is legal to hitchhike, and in some places even encouraged.  

However, worldwide, even where hitchhiking is permitted, laws forbid 
hitchhiking where pedestrians are banned, such as the Autobahn (Germany), 
Autostrade (Italy), motorways (United Kingdom and continental Europe), or interstate 
highways (United States), although hitchhikers often obtain rides at entrances and 
truck stops where it is legal at least throughout Europe. 

Hitchhiking in Armenia is done by waving your hand but sticking out your thumb 
works just fine as well. Hitchhiking in Armenia is also for locals one of the best ways 
to get around. One of the reasons is that Public transport is not very good in the 
countryside and the mini-vans are usually overcrowded. That is why people hitchhike 
a lot. The fun thing about this is that you can find yourself hitchhiking with, for 
example, an elderly couple of around 80 years old. The other side of this is that people 
usually give a small amount of money to thank the driver.  
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The first known use of the term 

"continental breakfast" was in 1896, but the 
idea had been around for a few decades before 
then as American hotels made an effort to 
appeal to the changing tastes of both the 
emerging middle class and European travelers 

visiting America. According to Merriam-Webster, a continental breakfast is defined 
as, "a light breakfast in a hotel, restaurant, etc., that usually includes baked goods, jam, 
fruit, and coffee." What do these items have in common? They're all items in portion 
sizes that are perfect for large groups of people.  

The term "continental breakfast" originated in Britain in the mid-19th century. To 
the British, "the continent" refers to the countries of mainland Europe. A "continental 
breakfast" describes the type of breakfast you'd encounter in places like France and the 
Mediterranean. It's a lighter, more delicate alternative to the full English breakfast — a 
plate of eggs, bacon, sausage, toast, beans, and roasted mushrooms and tomatoes.  

Continental breakfasts were also a contrast to American-style breakfasts, which 
included large portions of eggs, breakfast meats, pancakes, potatoes, and toast. 
Europeans found American-style breakfast too heavy and far too greasy. They 
preferred much more modest breakfast fare like fruit, bread, and pastries.  
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Vocabulary 
²ñ¹ÛáõÝù II 

1. Hotel    ÑÛáõñ³Ýáó 

2. Holiday    ³ñÓ³Ïáõñ¹ 

3. Vacation    ³ñÓ³Ïáõñ¹ 

4. Weekend    Ñ³Ý·ëïÛ³Ý ûñ»ñ 

5. Baggage    áõÕ»μ»é 

6. Bed and Breakfast   ÑÛáõñ³Ýáó ùÝ»Éáõ ¨ Ý³Ë³×³ß»Éáõ Ñ³Ù³ñ 

7. Bellboy    μ»éÝ³ÏÇñ 

8. To Book    ³Ùñ³·ñ»É 

9. Booked    ³Ùñ³·ñí³Í 

10. To Check-in   ·ñ³Ýóí»É 

11. To Check-out   ·ñ³ÝóáõÙÇó ¹áõñë ·³É 

12. Single bed    Ù»Ïï»Õ³ÝÇ Ù³Ñ×³Ï³É 

13. Double bed     »ñÏï»Õ³ÝÇ Ù³Ñ×³Ï³É 

14. Front desk, reception  ÁÝ¹áõÝ³ñ³Ý 

15. Sleeping bag   ùÝ³å³ñÏ 

16. Guest    ÑÛáõñ 

17. To fill a form   Éñ³óÝ»É μÉ³ÝÏÁ 

18. Key     μ³Ý³ÉÇ 

19. Swimming pool   ÉáÕ³í³½³Ý 

20. Price    ³ñÅ»ù 

21. Included    Ý»ñ³éí³Í 

22. To reserve    ³Ùñ³·ñ»É, å³ïíÇñ»É 

23. Reserved    ³Ùñ³·ñí³Í, å³ïíÇñí³Í 

24. Reservation    ³Ùñ³·ñáõÙ 

25. Fitness Room   Ù³ñ½³ëñ³Ñ 

26. Single room with a bath  Ù»Ïï»Õ³ÝÇ ë»ÝÛ³Ï Éá·³ñ³Ýáí 

27. In Advance    Ý³Ë³å»ë 

28. Continental Breakfast  ÏáÝïÇÝ»Ýï³É/Ù³Ûñó³Ù³ù³ÛÇÝ     

                                                             Ý³Ë³×³ß 
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29. A kitchenette   ÷áùñÇÏ ËáÑ³Ýáó 

30. City View    ï»ë³ñ³Ý ¹»åÇ ù³Õ³ù 

31. Smoking room   ë»ÝÛ³Ï ÍËáÕÝ»ñÇ Ñ³Ù³ñ 

32. Non-smoking room   ë»ÝÛ³Ï ãÍËáÕÝ»ñÇ Ñ³Ù³ñ 

33. Tax     Ñ³ñÏ 

34. Discount    ½»Õã 

35. Service    Í³é³ÛáõÃÛáõÝ 

36. To Register    ·ñ³Ýó»É 

37. Luggage    áõÕ»μ»é 

38. Peak season    »éáõÝ ßñç³Ý   

39. Outdoor pool   μ³ó ÉáÕ³í³½³Ý 

40. Indoor Pool    ÷³Ï ÉáÕ³í³½³Ý 

41. Air conditioning   û¹³Ï³ñ·³íáñáõÙ 

42. Complimentary Wi-Fi and   Éñ³óáõóÇã Wi-Fi ¨ 

                     cable connection          Ï³μ»É³ÛÇÝ Ï³å 

43. Private refrigerated bar  ³ÝÓÝ³Ï³Ý ë³é»óíáÕ μ³ñ 

            (on request)                                            /Áëï å³Ñ³ÝçÇ/ 

44. Extra bed (on request)  Éñ³óáõóÇã Ù³Ñ×³Ï³É /Áëï å³Ñ³ÝçÇ/ 

45. In-room private safe   ³ÝÑ³ï³Ï³Ý  ãÑñÏÇ½íáÕ å³Ñ³ñ³Ý    

                                                                                                     ë»ÝÛ³ÏáõÙ 

46. Telephone    Ñ»é³Ëáë 

47. Bathrobes and slippers  Ë³É³ÃÝ»ñ ¨ ÑáÕ³Ã³÷»ñ 

48. Hairdryer    í³ñë³Ñ³ñ¹³ñÇã 

49. Free access to fitness centre  ³Ýí×³ñ Ù³ñ½³ëñ³Ñ 

50. Complimentary newspapers  Éñ³óáõóÇã Ã»ñÃ»ñ 

51. Tea & coffee-making facilities   Ã»Û ¨ ëáõñ× å³ïñ³ëï»Éáõ  

                                                                     Ñ³ñÙ³ñáõÃÛáõÝÝ»ñ 

52. Large work desk   Ù»Í ³ßË³ï³ë»Õ³Ý 

53. Iron and ironing board  ³ñ¹áõÏ ¨ ³ñ¹áõÏÇ ë»Õ³Ý  

54. Personal touch   ³ÝÑ³ï³Ï³Ý í»ñ³μ»ñÙáõÝù 

55. Family affair   ÁÝï³Ý»Ï³Ý μÇ½Ý»ë 
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56. To run a hotel   ÑÛáõñ³Ýáó Ï³é³í³ñ»É 

57. Front Office Manager  ÁÝ¹áõÝ³ñ³ÝÇ Ù»Ý»ç»ñ 

58. Clientele    Ñ³×³Ëáñ¹Ý»ñ 

59. Turnover of stock   »Ï³Ùáõï 

60. Resort establishment  Ñ³Ý·ëï³í³Ûñ 

61. Shift    Ñ»ñÃ³÷áË 

62. General Manager   ·ÉË³íáñ Ù»Ý»ç»ñ 

63. Deputy Director   ÷áËïÝûñ»Ý 

64. Food and Beverage manager   ëÝÝ¹Ç ¨ ËÙÇãùÇ Ù»Ý»ç»ñ 

65. Front Desk Manager   ÁÝ¹áõÝ³ñ³ÝÇ Ù»Ý»ç»ñ 

66. Customer Service Manager  Ñ³×³Ëáñ¹Ý»ñÇ ëå³ë³ñÏÙ³Ý Ù»Ý»ç»ñ 

67. Housekeeping Manager  Ù³ùñÙ³Ý Ù»Ý»ç»ñ 

68. Laundry Supervisor   Éí³óù³ï³Ý Ù»Ý»ç»ñ 

69.  Sales Manager   í³×³éùÇ Ù»Ý»ç»ñ 

70. Marketing Manager   Ù³ñù»ÃÇÝ·Ç Ù»Ý»ç»ñ 

71. Public Relations Manager  Ñ³Ýñ³ÛÇÝ Ï³å»ñÇ Ù»Ý»ç»ñ 

72. Sales and Reservations Manager   í³×³éùÇ ¨ ³Ùñ³·ñáõÙÝ»ñÇ Ù»Ý»ç»ñ 

73. Restaurant Manager   é»ëïáñ³ÝÇ Ù»Ý»ç»ñ 

74. Room Service Manager  ë»ÝÛ³ÏÝ»ñÇ ëå³ë³ñÏÙ³Ý Ù»Ý»ç»ñ 

75. Event Manager   ëå³ë³ñÏÙ³Ý Ù»Ý»ç»ñ 

76. Quality Manager   áñ³ÏÇ Ù»Ý»ç»ñ 

77. Finance Manager   ýÇÝ³ÝëÝ»ñÇ Ù»Ý»ç»ñ 

78. Engineering Manager  ÇÝÅ»Ý»ñÝ»ñÇ Ù»Ý»ç»ñ 

79. Human Resources Manager  Ù³ñ¹Ï³ÛÇÝ é»ëáõñëÝ»ñÇ Ù»Ý»ç»ñ 

80. Director of Security   ³Ýíï³Ý·áõÃÛ³Ý Ù»Ý»ç»ñ 

81.  Information Technology   ï»Õ»Ï³ïí³Ï³Ý ï»ËÝáÉá·Ç³Ý»ñÇ 

        Manager            Ù»Ý»ç»ñ 

82. Amenities    Ñ³ñÙ³ñáõÃÛáõÝÝ»ñ 

83. Family run hotel   ÁÝï³Ý»Ï³Ý ÑÛáõñ³Ýáó 

84. Can I see a menu?   Ï³ñá±Õ »Ù ï»ëÝ»É ×³ß³ó³ÝÏÁ 

85. Here you are   ËÝ¹ñ»Ù  
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86. Enjoy your meal!   ì³Û»É»ù Ó»ñ áõï»ëïÁ 

87. Would you like…   Îó³ÝÏ³Ý³ÛÇ±ù 

88. Can I get you anything else? àñ¨¿ ³ÛÉ μ³ÝÇ Ï³ñÇù áõÝ»±ù 

89. Have a good day!    Ò»½ É³í ûñ »Ù ó³ÝÏ³ÝáõÙ 

 

²ñ¹ÛáõÝù III 

 

90. Hotel    ÑÛáõñ³Ýáó 

91. Motel    Çç¨³Ý³ïáõÝ 

92. Inn     ÷áùñ ÑÛáõñ³Ýáó 

93. Hostel    ÑáëÃ»É, Çç¨³Ý³ïáõÝ, Ñ³Ýñ³Ï³ó³ñ³Ý 

94. Resort    Ñ³Ý·ëï³í³Ûñ 

95. Bed and Breakfast   ÑÛáõñ³ïáõÝ 

96. High Season   »éáõÝ ßñç³Ý 

97. Low season    å³ëÇí ßñç³Ý 

98. Amenities    Ñ³ñÙ³ñáõÃÛáõÝÝ»ñ 

99. Attractions    ·ñ³íãáõÃÛáõÝÝ»ñ 

100. Conveniences   Ñ³ñÙ³ñáõÃÛáõÝÝ»ñ 

101. Facilities    Ñ³ñÙ³ñáõÃÛáõÝÝ»ñ /ß»Ýù³ÛÇÝ/ 

102. Reception hall   ÁÝ¹áõÝ³ñ³Ý 

103. Hotel safe    ÑÛáõñ³ÝáóÇ ë»Ûý 

104. Business center   μÇ½Ý»ë Ï»ÝïñáÝ 

105. Conference facilities   ÏáÝý»ñ³ÝëÇ Ñ³ñÙ³ñáõÃÛáõÝÝ»ñ 

106. Executive floor   ·áñÍ³¹Çñ Ñ³ñÏ 

107. Cafe    ëñ×³ñ³Ý 

108. Restaurant    é»ëïáñ³Ý 

109. Smoke detectors   ÍËÇ ¹»ï»ÏïáñÝ»ñ 

110. International direct dial   ÙÇç³½·³ÛÇÝ áõÕÇÕ Ï³å 

111. Internet    ÇÝï»ñÝ»ï 

112. Lobby    ÉáμμÇ, ÁÝ¹áõÝ³ñ³Ý 

113. Car parking   ³íïáÏ³Û³Ý³ï»ÕÇ 
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114. Lounge    Ñ³Ý·ëïÇ ëñ³Ñ, É³áõÝç 

115. News stand   ÝáñáõÃÛáõÝÝ»ñÇ ï³Ëï³Ï 

116. Beauty salon   ·»Õ»óÏáõÃÛ³Ý ëñ³Ñ  

117. Gift shop    Ýí»ñÝ»ñÇ Ë³ÝáõÃ 

118. Vegetarian food   μáõë³Ï»ñÝ»ñÇ ëÝáõÝ¹ 

119. Portage service   μ»éÝ³ÏñÇ Í³é³ÛáõÃÛáõÝ 

120. Free newspapers   ³Ýí×³ñ Ã»ñÃ»ñ 

121. Currency Exchange  ¹ñ³Ù³÷áË³Ý³ÏáõÙ 

122. Dry cleaning   ùÇÙÙ³ùñáõÙ  

123. Ironing    ³ñ¹áõÏáõÙ 

124. Laundry service   Éí³óùÇ Í³é³ÛáõÃÛáõÝ 

125. Concierge    Ñ³ñÏÇ Ñ»ñÃ³å³Ñ 

126. Reception working 24 hours   24  Å³Ù ³ßË³ïáÕ ÁÝ¹áõÝ³ñ³Ý 

127. Hairdresser   í³ñë³íÇñ 

128. Medical services   μÅßÏ³Ï³Ý Í³é³ÛáõÃÛáõÝÝ»ñ 

129. Sightseeing   ï»ë³ñÅ³Ý í³Ûñ»ñ 

130. Babysitter    ¹³Û³Ï 

131. Air-conditioning   û¹³Ï³ñ·³íáñáõÙ 

132. Operable windows   μ³óíáÕ å³ïáõÑ³ÝÝ»ñ 

133. TV in room   Ñ»éáõëï³óáõÛó ë»ÝÛ³ÏÝ»ñáõÙ 

134. Satellite TV   ³ñμ³ÝÛ³Ï³ÛÇÝ Ñ»éáõëï³ï»ëáõÃÛáõÝ 

135. Cosmetic mirror   ÏáëÙ»ïÇÏ Ñ³Û»ÉÇ 

136. Dial phone next to bed  Ñ»é³Ëáë Ù³Ñ×³Ï³ÉÇ Ùáï 

137. Soundproof windows  Ó³ÛÝ³Ù»ÏáõëÇã å³ïáõÑ³ÝÝ»ñ 

138. Permanent hot water  Ùßï³Ï³Ý ï³ù çáõñ 

139.  Sanitary facilities   ë³ÝÇï³ñ³Ï³Ý Ñ³ñÙ³ñáõÃÛáõÝÝ»ñ 

140. Ramps for people    Ã»ù³Ñ³ñÃ³Ï Ñ³ßÙ³Ý¹³ÙáõÃÛáõÝ 

           on wheelchairs   áõÝ»óáÕÝ»ñÇ Ñ³Ù³ñ 

141. Stair-lift    ß³ñÅ³ë³Ý¹áõÕù 

142. Homely    Ñ³ñÙ³ñ³í»ï 

143. Single Room   Ù»Ïï»Õ³ÝÇ ë»ÝÛ³Ï 
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144. Double room   »ñÏï»Õ³ÝÇ ë»ÛÝ³Ï 

145. Twin beds    ½áõÛ·/ÙÇ³ÝÙ³Ý/ Ù³Ñ×³Ï³ÉÝ»ñ 

146. King-size bed   Ã³·³íáñ³Ï³Ý Ù³Ñ×³Ï³É 

147. Furnishing   Î³Ñ³íáñí³ÍáõÃÛáõÝ 

148. Blanket    Í³ÍÏáóÇ Íñ³ñ 

149. Bed cover    Í³ÍÏáó 

150. Electric blanket   ¿É»Ïïñ³Ï³Ý ë³í³Ý 

151. Mattress     Ý»ñùÝ³Ï 

152. Air mattress   ÷ãáíÇ Ý»ñùÝ³Ï 

153. Pillow    μ³ñÓ 

154. Pillowcase    μ³ñÓÇ »ñ»ë 

155. Sheets    ë³í³ÝÝ»ñ 

156. Doorman    ¹éÝ³å³Ý 

157. Technician   ï»ËÝÇÏ³Ï³Ý ³ßË³ïáÕ 

158. Maid    ë»ÝÛ³ÏÇ ëå³ëáõÑÇ 

159. Portage Service   μ»éÝ³ÏñÇ Í³é³ÛáõÃÛáõÝ 

160. Currency Exchange  ¹ñ³Ù³÷áË³Ý³ÏáõÃÛáõÝ 

161. Airport transfer   ï»Õ³÷áËáõÙ û¹³Ý³í³Ï³Û³ÝÇó 

162. Lounge    Ñ³Ý·ëïÇ ëñ³Ñ 

163. Gift Shop    Ýí»ñÝ»ñÇ, Ñáõß³Ýí»ñÝ»ñÇ Ë³ÝáõÃ 

164. Staff Only    ÙáõïùÁ ÙÇ³ÛÝ ³ÝÓÝ³Ï³½ÙÇ Ñ³Ù³ñ 

165. Do not disturb   ã³ÝÑ³Ý·ëï³óÝ»É 

166. Clean my room   Ù³ùñ»É ë»ÝÛ³ÏÁ 

167. Cash     Ï³ÝËÇÏ 

168. Bill    Ñ³ßÇí 

169. Exhange rate   ï³ñ³¹ñ³ÙÇ ¹ñáõÛù 

170. Currency    ³ñÅáõÛÃ, ÷áË³ñÅ»ù 

171. Room rate    ë»ÝÛ³ÏÇ ³ñÅ»ù 

172. Discount    ½»Õã 

173. Sales voucher   í³×³éùÇ í³áõã»ñ 

174. Tip    Ã»Û³í×³ñ 
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175. Tipping    Ã»Û³í×³ñ ï³É/Á/ 

176. To Add Service charge   ³í»É³óÝ»É ëå³ë³ñÏÙ³Ý í×³ñ 

177.              VIP  

(Very important person)   ß³ï Ï³ñ¨áñ ³ÝÓ 

178.            VVIP  

(very very important person)  ß³ï ß³ï Ï³ñ¨áñ ³ÝÓ 

179.               CIP  

(company important person)  ÁÝÏ»ñáõÃÛ³Ý Ï³ñ¨áñ ³ÝÓ 

180. Theatre Style conference hall Ã³ïñáÝÇ á×áí ÏáÝý»ñ³Ýë ëñ³Ñ  

181. U-Shape conference hall  U ï³éÇ Ó¨áí ÏáÝý»ñ³Ýë ëñ³Ñ 

182. Boardroom Style    Õ»Ï³í³ñÝ»ñÇ Ñ³Ý¹ÇåÙ³Ý á×áí 

               conference hall                                      ÏáÝý»ñ³Ýë ëñ³Ñ 

183. Banquet Design hall  μ³ÝÏ»ïÇ á×áí ëñ³Ñ 

184. Classroom Style conference hall ¹³ë³ë»ÝÛ³ÏÇ á×áí ÏáÝý»ñ³Ýë ëñ³Ñ 

185. Reception style hall ÁÝ¹áõÝ»ÉáõÃÛ³Ý á×áí ëñ³Ñ 

186. Meeting rooms Ñ³Ý¹ÇåáõÙÝ»ñÇ ë»ÝÛ³ÏÝ»ñ  

187. Whiteboard ·ñ³ï³Ëï³Ï 

188. Screen ¾Ïñ³Ý 

189. Monitor ¿Ïñ³Ý 

190. Guests ÑÛáõñ»ñ  

191. Delegate å³ïíÇñ³ÏáõÃÛáõÝ 

192. Translation booth Ã³ñ·Ù³Ýã³Ï³Ý ËóÇÏ 

193. Seminar ë»ÙÇÝ³ñ 

194.  Workshop ³ßË³ï³ÅáÕáí 

195. Event ÙÇçáó³éáõÙ 

196. Presentation ßÝáñÑ³Ý¹»ë 

197. Wake-up call ³ñÃÝ³óÝ»Éáõ ½³Ý· 

198. Answer å³ï³ëË³Ý 

199. Busy signal ½μ³Õí³Í óáõÛó ïíáÕ ³½¹³Ýß³Ý 

200. Call ½³Ý·, ½³Ý·³Ñ³ñ»É 

201. Caller ½³Ý·³Ñ³ñáÕ 
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202. Call back Ñ»ï ½³Ý·³Ñ³ñ»É 

203. Phone  Ñ»é³Ëáë 

204. Cellular phone/cell phone μçç³ÛÇÝ Ñ»é³Ëáë 

205. Dial Ñ³Ù³ñ Ñ³í³ù»É 

206. Pick up phone í»ñóÝ»É Ñ»é³ËáëÁ 

207. Receiver Éë³÷áÕ 

208. Operator ûå»ñ³ïáñ 

 

²ñ¹ÛáõÝù IV 

209. Attractive ·ñ³íÇã 

210. Cottages ùáÃ»ç 

211. Luxurious                                       ×áË 

212. Comfortable Ñ³ñÙ³ñ³í»ï 

213. Golf-course ·áÉýÇ ¹³ßï»ñ 

214. Fireplace μáõË³ñÇ 

215. Coffee Shop ëñ×³ñ³Ý                                 

216. Rustic ·ÛáõÕ³Ï³Ý á×áí 

217. International cuisine                     ÙÇç³½·³ÛÇÝ ËáÑ³Ýáó       

218. Tea house Ã»Û³ñ³Ý 

219. Leaflet ·ñùáõÛÏ 

220. Template                                         ·ñùáõÛÏ 

221. Booklet ·ñùáõÛÏ 

222. Security guidelines ³Ýíï³Ý·áõÃÛ³Ý ÝáñÙ»ñ 

223. Hotel chains ÑÛáõñ³Ýáó³ÛÇÝ ßÕÃ³ 

224. Reservation system ³Ùñ³·ñÙ³Ý Ñ³Ù³Ï³ñ· 

225. Full-service hotels μáÉáñ Í³é³ÛáõÃÛáõÝÝ»ñáí ÑÛáõñ³Ýáó 

226. Equipped ë³ñù³íáñí³Í 

227. Relaxing atmosphere Ñ³Ý·ëï³óÝáÕ ÙÇç³í³Ûñ 

228. Tour operator, travel guides,  

tour managers, tour coordinators  ïáõñÇï³Ï³Ý ûå»ñ³ïáñ 

229. DIY holidays do it yourself,  
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230. To provide package holidays Ï³½Ù»É ³ñÓ³Ïáõñ¹Ç ÷³Ã»ÃÝ»ñ 

231. Accommodation μÝ³Ï³í³Ûñ 

232. Transfer to and from the airport ï»Õ³÷áËáõÙ û¹³Ý³í³Ï³Û³ÝÇó ¨  

                                                ¹»åÇ... 

233. Sightseeing ï»ë³ñÅ³Ý í³Ûñ 

234. In charge of smth. å³ï³ëË³Ý³ïáõ áñ¨¿ μ³ÝÇ Ñ³Ù³ñ 

235. Itinerary »ñÃáõÕÇ 

236. Vital source Ï»Ýë³Ï³Ý ³ÕμÛáõñ 

237. To prepare package ÷³Ã»Ã å³ïñ³ëï»É  

238. historical monuments å³ïÙ³Ï³Ý Ñáõß³ñÓ³ÝÝ»ñ 

239. historical and cultural sights å³ïÙ³Ùß³ÏáõÃ³ÛÇÝ í³Ûñ»ñ 

240. health resort ³éáÕç³ñ³Ý 

241. amusement facilities ½í³ñ×³ÝùÇ í³Ûñ»ñ 

242. folk style restaurants ³½·³ÛÇÝ á×áí é»ëïáñ³ÝÝ»ñ 

243. places of entertainment ½í³ñ×³ÝùÇ, ½μ³ÕÙáõÝùÇ í³Ûñ»ñ 

244. camping facilities íñ³ÝÝ»ñ ¹Ý»Éáõ ÑÝ³ñ³íáñáõÃÛáõÝÝ»ñ 

245. limited services ë³ÑÙ³Ý³÷³Ï Í³é³ÛáõÃÛáõÝÝ»ñ 

246. to rent í³ñÓ³Ï³É»É 

247. basic needs of guests ÑÛáõñ»ñÇ  ÑÇÙÝ³Ï³Ý Ï³ñÇùÝ»ñ 

248. Independent Hotels ³ÝÏ³Ë ÑÛáõñ³ÝáóÝ»ñ 

249. Masterpiece of architecture ×³ñï³ñ³å»ïáõÃÛ³Ý ·ÉáõË·áñÍáó 

250. Youth groups »ñÇï³ë³ñ¹Ý»ñÇ ËÙμ»ñ 

251. Shared accommodation ÁÝ¹Ñ³Ýáõñ μÝ³Ï³í³Ûñ 

252. Long-term residents »ñÏ³ñ³Å³ÙÏ»ï μÝ³ÏÇãÝ»ñ 

253. Backpackers' hostels ×³Ù÷áñ¹áÕÝ»ñÇ ÑáëÃ»ÉÝ»ñ 

254. Youth hostel »ñÇï³ë³ñ¹³Ï³Ý ÑáëÃ»É 

255. At your disposal Ó»ñ ïñ³Ù³¹ñáõÃÛ³Ý ï³Ï 

256. Traditional cuisine ³í³Ý¹³Ï³Ý ËáÑ³Ýáó 

257. Up to date conference equipments ÏáÝý»ñ³ÝëÇ Å³Ù³Ý³Ï³ÏÇó  

                                                                                  ë³ñù³íáñáõÙÝ»ñ 

258. Connected family rooms ÙÇ³óí³Í ÁÝï³Ý»Ï³Ý ë»ÝÛ³ÏÝ»ñ 
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259. simultaneous translation  Ñ³Ù³Å³Ù³Ý³ÏÛ³ Ã³ñ·Ù³Ýã³Ï³Ý 

                      equipment                                 ë³ñù³íáñáõÙÝ»ñ 

260. Pleasant time Ñ³×»ÉÇ Å³Ù³Ý³Ï 

261. Plesant stay Ñ³×»ÉÇ Ñ³Ý·Çëï 

262. To attract attention áõß³¹ñáõÃÛáõÝ ·ñ³í»É 

263. To satisfy the taste of guests μ³í³ñ³ñ»É ÑÛáõñ»ñÇ ×³ß³ÏÁ 

264. Extra charge Ñ³í»É³í×³ñ 

265. Ideal place for relaxing Ñ³Ý·ëïÇ Ç¹»³É³Ï³Ý í³Ûñ 

266. Distant location Ñ»éáõ ï»Õ³Ï³Ûí³ÍáõÃÛáõÝ 

267. To enjoy the entire beauty í³Û»É»É áÕç ·»Õ»óÏáõÃÛáõÝÁ 

268. Picturesque site ·»Õ³ï»ëÇÉ í³Ûñ 

269. To deliver luggage ï»Õ³÷áË»É áõÕ»μ»éÁ 

270. To solve a problem ËÝ¹Çñ ÉáõÍ»É 

271. To troubleshoot a problem ËÝ¹Çñ ÉáõÍ»É 

272. Security fail ³Ýíï³Ý·áõÃÛ³Ý Ó³ËáÕáõÙ 

273. To keep eye contact å³Ñå³Ý»É ³ãù»ñÇ Ï³åÁ 

274. Put yourself in her shoes ¹Ç՛ñ ù»½ Ýñ³ ï»ÕÁ 

275. To ignore ³Ýï»ë»É 

276. To arrive Å³Ù³Ý»É 

277. To depart Ù»ÏÝ»É 

278. To wish a nice day ó³ÝÏ³Ý³É É³í ûñ 

279. To deliver the laundry ³é³ù»É Éí³óùÁ 

 

²ñ¹ÛáõÝù V 

280. Concierge services Ñ³ñÏÇ Ñ»ñÃ³å³ÑÇ Í³é³ÛáõÃÛáõÝ 

281. Responsibility å³ñï³Ï³ÝáõÃÛáõÝ 

282. To organize housekeeping Ï³½Ù³Ï»ñå»É Ù³ùñÙ³Ý                          

                                                                                           ³ßË³ï³ÝùÝ»ñÁ 

283. to provide quality  ³å³Ñáí»É Ñ³×³Ëáñ¹Ý»ñÇ 

               customer service                        áñ³Ïáí ëå³ë³ñÏáõÙ 
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284. To ensure a pleasant stay ³å³Ñáí»É Ñ³×»ÉÇ Ñ³Ý·Çëï 

285. Maintenance of a reception     ÁÝ¹áõÝ³ñ³ÝÇ ëå³ë³ñÏáõÙ  

286. To vacuum carpets ÷áß»ÏáõÉáí Ù³ùñ»É ·áñ·»ñÁ 

287. Valet parking ³íïáÏ³Û³ÝáÕÇ  Í³é³ÛáõÃÛáõÝ 

288. To lock ÷³Ï»É 

289. Locker ÷³Ï³Ý 

290. Door locks ¹é³Ý ÷³Ï³Ý 

291. Personal Property ³ÝÑ³ï³Ï³Ý í»ñ³μ»ñÙáõÝù 

292. To place cameras in public areas ï»Õ³¹ñ»É ï»ë³ËóÇÏÝ»ñ Ñ³Ýñ³ÛÇÝ 

í³Ûñ»ñáõÙ 

293. Dangerous location íï³Ý·³íáñ ï»Õ³Ï³Ûí³ÍáõÃÛáõÝ 

294. To store valuable things å³Ñ»É Ã³ÝÏ³ñÅ»ù Çñ»ñÁ 

295. Staff training ³ÝÓÝ³Ï³½ÙÇ í»ñ³å³ïñ³ëïáõÙ 

296. Smoke       ÍË»É 

297. Evacuate ï³ñÑ³Ý»É        

298. Lift/Elevator í»ñ»É³Ï 

299. Exit »Éù 

300. Caution ½·áõß³óáõÙ 

301. Wet Floor Ã³ó Ñ³ï³Ï 

302. Administrative tasks í³ñã³Ï³Ý ³ßË³ï³ÝùÝ»ñ 

303. To dress special uniforms Ñ³·Ý»É Ñ³ïáõÏ Ñ³Ù³½·»ëï 

304. To interact with guests ß÷í»É ÑÛáõñ»ñÇ Ñ»ï  

 To order taxis ï³ùëÇ å³ïíÇñ»É  

305. To reserve a table  é»ëïáñ³ÝáõÙ ë»Õ³Ý ³Ùñ³·ñ»É 

       for a guest at a restaurant                                 ÑÛáõñÇ Ñ³Ù³ñ 

306. To meet the needs of a guest μ³í³ñ³ñ»É ÑÛáõñÇ Ï³ñÇùÝ»ñÁ 

307. To provide wake-up calls for guests ½³Ý·áí ³ñÃÝ³óÝ»É ÑÛáõñÇÝ  

308. Excellent communication skills Ñ³Õáñ¹³ÏóÙ³Ý ·»ñ³½³Ýó  

                                                                                            ÑÙïáõÃÛáõÝÝ»ñ 

309. To perform  transactions  Ï³ï³ñ»É ·áñÍ³ñùÝ»ñ 

   on a computer                      Ñ³Ù³Ï³ñ·ãáí 
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310. Guest list ÑÛáõñ»ñÇ ó³ÝÏ 

311. To dial 9 for an outside line ¹áõñë ½³Ý·»Éáõ Ñ³Ù³ñ Ñ³í³ù»É 9 

312. To press button to operate ë»ÕÙ»ù Ïá×³ÏÁ ·áñÍ³ñù  

                                                                                      Ï³ï³ñ»Éáõ Ñ³Ù³ñ 

313. To vacate the room ³½³ï»É ë»ÝÛ³ÏÁ 

314. To sell a room ë»ÝÛ³Ï í³×³é»É 

315. To arrange conferences ÏáÝý»ñ³ÝëÝ»ñ Ï³½Ù³Ï»ñå»É  

316. Qualitative requirements áñ³Ï³Ï³Ý å³Ñ³ÝçÝ»ñ 

317. To change light bulbs ÷áË»É ¿É»Ïïñ³Ï³Ý É³Ùå»ñÁ 

318. To maintain heating ½μ³Õí»É ç»éáõóÙ³Ùμ 

319. emergency   ³ñï³Ï³ñ· Çñ³íÇ×³Ï 

320. To assist with renovation û·Ý»É í»ñ³Ï³éáõóÙ³Ý Ñ³ñóáõÙ 

321. to fix wiring Ýáñá·»É ¿É»Ïïñ³É³ñ»ñÁ 

322. sufficient knowledge of plumbing  μ³í³ñ³ñ ·Çï»ÉÇùÝ»ñ  

                                                             ë³Ýï»ËÝÇÏ³Ï³Ý ³ßË³ï³ÝùÇó 

323. co-workers ·áñÍÁÝÏ»ñÝ»ñ 

324. To wear protective clothing Ñ³·Ý»É å³ßïå³ÝÇã Ñ³·áõëï 

325. Helmets and gloves ë³Õ³í³ñï ¨ Ó»éÝáó 

326. To create a friendly environment ëï»ÕÍ»É ÁÝÏ»ñ³Ï³Ý ÙÇç³í³Ûñ 

327. To greet guests áÕçáõÝ»É ÑÛáõñ»ñÇÝ 

328. To receive seasonal tips ëï³Ý³É ë»½áÝ³ÛÇÝ Ã»Û³í×³ñ 

329. To work in emergency situations ³ßË³ï»É ³ñï³Ï³ñ·  

                                                             Çñ³íÇ×³ÏÝ»ñÇ å³ÛÙ³ÝÝ»ñáõÙ 

330. Host  ÑÛáõÁÝÏ³É»É, ÑÛáõñÁÝÏ³ÉáÕ/³ñ./ 

331. Hostess ÑÛáõñÁÝÏ³ÉáÕ /Ç·./ 

332. To greet and seat guests áÕçáõÝ»É ¨ ï»Õ³íáñ»É ÑÛáõñ»ñÇÝ 

333. To escort customers to their seats áõÕ»Ïó»É Ñ³×³Ëáñ¹Ý»ñÇÝ ÙÇÝã  

                                                                                            Çñ»Ýó ³ÃáéÁ 

334. An outgoing individual ß÷íáÕ ³ÝÑ³ï³Ï³ÝáõÃÛáõÝ 

335. culinary arts ËáÑ³ñ³ñ³Ï³Ý ³ñí»ëï 

336. Hotel chef ÑÛáõñ³ÝáóÇ ³í³· /ß»ý/ ËáÑ³ñ³ñ 
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337. Culinary school ËáÑ³ñ³ñ³Ï³Ý ¹åñáó 

338. Ability to work in a team ÃÇÙáõÙ ³ßË³ï»Éáõ áõÝ³ÏáõÃÛáõÝ 

339. To gain knowledge ·Çï»ÉÇù ëï³Ý³É 

340. Intern ÇÝï»ñÝ, åñ³ÏïÇÏ³Ýï 

341. To keep track of something Ñ»ï¨»É áñ¨¿ μ³ÝÇ 

342. To keep stock of food å³Ñ»É ëÝÝ¹Ç å³ß³ñ 

343. Stock of Ingredients run low ëÝÝ¹Ç å³ß³ñÁ å³Ï³ëáõÙ ¿ 

344. To instruct other personnel óáõóáõÙÝ»ñ ï³É ³ÝÓÝ³Ï³½ÙÇÝ 

345. To consume food ëÝáõÝ¹ ëå³é»É 

346. To prepare food on time å³ïñ³ëï»É ×³ßÁ Å³Ù³Ý³ÏÇÝ 

347. Waiter /Waitress Ù³ïáõóáÕ/Ù³ïáõóáÕáõÑÇ 

348. To enter the order in a  Ùáõïù³·ñ»É å³ïí»ñÁ 

            computerized system                   Ñ³Ù³Ï³ñ·Çã 

349. Salary ³ßË³ï³í³ñÓ 
 

²ñ¹ÛáõÝù VI 

 

350. Formal Letters å³ßïáÝ³Ï³Ý Ý³Ù³ÏÝ»ñ 

351. Informal letters áã å³ßïáÝ³Ï³Ý Ý³Ù³ÏÝ»ñ 

352. Friendly letter ÁÝÏ»ñ³Ï³Ý Ý³Ù³Ï 

353. Purpose of a letter Ý³Ù³ÏÇ Ýå³ï³ÏÁ 

354. Topic of  a letter Ý³Ù³ÏÇ Ã»Ù³Ý 

355. Hand-written letter Ó»é³·Çñ Ý³Ù³Ï 

356. Printed letter ïå³·Çñ Ý³Ù³Ï 

357. Introduction Ý»ñ³ÍáõÃÛáõÝ 

358. Introductory paragraph Ý»ñ³Í³Ï³Ý å³ñ³·ñ³ý 

359. Short summary Ñ³ÏÇñ× μáí³Ý¹³ÏáõÃÛáõÝ 

360. Conclusion »½ñ³Ï³óáõÃÛáõÝ 

361. To wrap up a letter »½ñ³÷³Ï»É Ý³Ù³ÏÁ 

362. Body of a letter Ý³Ù³ÏÇ μáõÝ ÇÙ³ëïÁ, ÑÇÙÝ³Ï³Ý Ù³ëÁ 

363. Closing of a letter Ý³Ù³ÏÇ ³í³ñïÁ 
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364. Signture ëïáñ³·ñáõÃÛáõÝ 

365. P.S.-Post  Scriptum- Ñ»ï·ñáõÃÛáõÝ 

366. Professional sounding  åñáý. ÑÝãáÕ ¿É»ÏïñáÝ³ÛÇÝ 

                  email address                         ÷áëïÇ Ñ³ëó» 

367. Initial ëÏ½μÝ³ï³é 

368. Dear ëÇñ»ÉÇ, Ñ³ñ·³ñÅ³Ý 

369. Yours sincerely ³ÝÏ»ÕÍáñ»Ý/Ñ³ñ·³ÝùÝ»ñáí/ Ò»ñ 

370. Best Reagrds Ñ³ñ·³Ýùáí, Ñ³ñ·³ÝùÝ»ñáí 

371. Kind Regards Ñ³ñ·³Ýùáí, Ñ³ñ·³ÝùÝ»ñáí 

372. With love ëÇñáí 

373. We look forward to meet you ³ÝÑ³Ùμ»ñ ëå³ëáõÙ »Ýù  Ó»½   

                                                              Ñ³Ý¹Çå»ÉáõÝ 

374. Yours faithfully Ñ³í³ï³ñÙáñ»Ý Ò»ñ... 

375. Invitation Ññ³í»ñ 

376. Looking forward for a  ³ÝÑ³Ùμ»ñ ëå³ëáõÙ »Ýù 

                favorable reply ¹ñ³Ï³Ý å³ï³ëË³ÝÇ 

377. I would appreciate if you send        ºë ß³ï áõñ³Ë ÏÉÇÝ»Ù, »Ã» 

    me the confirmation of the                               ¹áõù áõÕ³ñÏ»ù ë»ÝÛ³ÏÇ 

                        room reservation                  ³Ùñ³·ñÙ³Ý Ñ³ëï³ïáõÙÁ 

378. To request information Ñ³ñóáõÙ Ï³ï³ñ»É 

379. We are pleased to enclose  Ù»Ýù áõñ³ËáõÃÛ³Ùμ ÏóáõÙ »Ýù 

                     our latest brochure                         Ù»ñ Ýáñ ·ñùáõÛÏÁ 

380. To make an appointment å³ÛÙ³Ý³íáñí»É, Å³Ù³¹ñí»É 

381. Attachement ÏÇó/³é¹Çñ ·ñáõÃÛáõÝ 

382. Hotel ÑÛáõñ³Ýáó 

383. Hostel ÑáëÃ»É 

384. Hope to welcome you  Ñáõë³Ùª ßáõïáí ÏñÏÇÝ 

                         soon in our hotel ÏÑÛáõñÁÝÏ³É»Ýù Ó»½ Ù»ñ ÑÛáõñ³ÝáóáõÙ 

385. To give information via email ïñ³Ù³¹ñ»É ï»Õ»ÏáõÃÛáõÝ ¿É. ÷áëïÇ  

                                                                                                                            ÙÇçáóáí 

386. Should you need more  »Ã» Ñ³í»ÉÛ³É ï»Õ»ÏáõÃÛ³Ý Ï³ñÇù 
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    information  do not hesitate  áõÝ»Ý³ù, ã»ñÏÙï»ù Ï³åí»É 

                           to contact us                                                  Ù»½ Ñ»ï  

387. Thank you for your kind  ßÝáñÑ³Ï³ÉáõÃÛáõÝ áõß³¹ñáõÃÛ³Ý ¨ 

               attention and cooperation               Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý Ñ³Ù³ñ 

388. Further to our previous letter  Ï³åí³Í Ò»ñ Ý³Ëáñ¹ Ý³Ù³ÏÇ 

 /With reference to your recent letter                                      Ñ»ï...  

389. We would like to inform you            Ù»Ýù ó³ÝÏ³ÝáõÙ »Ýù Ò»½ ï»Õ»Ï³óÝ»É 

                 about our new services         Ù»ñ Ýáñ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ëÇÝ 

390. Starting from now on ëÏë³Í ³Ûë å³ÑÇó 

391. Online booking ó³Ýó³ÛÇÝ/ÇÝï»ñÝ»ï³ÛÇÝ ³Ùñ³·ñáõÙ 

392. l would like to confirm  »ë Ïó³ÝÏ³Ý³ÛÇ Ñ³ëï³ïï»É 

                          your reservation                                       Ò»ñ ³Ùñ³·ñáõÙÁ 

393. We look forward  Ù»Ýù ëå³ëáõÙ »Ýù Ù»ñ 

                to welcoming our guests                           ÑÛáõñ»ñÇÝ ÑÛáõÁÝÏ³É»ÉáõÝ 

394. We regret to inform you that... ó³íáí å»ïù ¿ Ò»½ ï»Õ»Ï³óÝ»Ýù... 

395. we are unable to make  ³Ûë å³ÑÇÝ Ù»Ýù ã»Ýù Ï³ñáÕ 

    a reservation at this moment                                            ³Ùñ³·ñáõÙ Ï³ï³ñ»É 

396. We have a pleasure to make  Ò»½ Ñ³Ù³ñ ³Ùñ³·ñáõÙ Ï³ï³ñ»ÉÁ 

                       a reservation for you                        Ñ³×áõÛù ¿ Ù»½ Ñ³Ù³ñ 

397. Unfortunately we may have  ¸Åμ³Ëï³μ³ñ, Ù»Ýù ã»ÕÛ³É ÏÑ³Ù³ñ»Ýù 

                 to cancel our reservation                                         Ù»ñ ³Ùñ³·ñáõÙÁ 

398. Is there a charge if we cancel  ¶³ÝÓíáõ±Ù ¿ ³ñ¹Ûáù ïáõÛÅ 

                              our reservation? ³Ùñ³·ñáõÙÁ ã»ÕÛ³É Ñ³Ù³ñ»Éáõ ¹»åùáõÙ 

399. To change the booking dates öáË»É ³Ùñ³·ñÙ³Ý ³Ùë³ÃÇíÁ 
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